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Il Semester All U.G. Courses Examination, December 2024/January 2025
(NEP Scheme) (Freshers and Repeaters)
TOURISM
e Hospitality Management (Open Elective)

Max. Marks : 60

SECTION - A
NP - D
I.  Answer any ten of the following questions. Each question carries 2 marks. (10x2=20)
B3 BYNT CIRR)TTT P BB I NN YUZoR. B8 [N 2 SO0,
1) Define ala carte menu.
LD FOBE 3”3&3&% 39,809, .
2) What are the examples of hotels based on location ?
,ﬁgcﬁ 00T w0t BRI NS NTIRTHBNTY IR ?
3) List out the major multinational hotel chains in India.
PTSTYT &0 ZJ&DU&%@OTSJ TRCWS® FOTINTIY T3 TRE.

4) Write any two functions of human resource management unit of a hotel.
TREBS'S BRTD FODVTRY VBE BT HITE CINTYTTTR HTED Fo0RFNTSY
WBCWD.

5) What are supplementary accommodation units ?
TPTT TR PLIBNEL L0TTE ?

6) Name any four heritage hotels in India.
PRTBBEAR CRFYTRWSR T, BOLIE BRI NI BROK.

7) What is guest cycle ?
A 330 2003860 2

8) Expand : AP, EP, CP and BP.
230 : AP, EP, CP =525 BP.
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9) What do you mean by Buffet Menu ?
WF TR DOTITERD ?
10) Differentiate the terms host and guest.
saect %) BERRY FROT TIII IR
11) What is room service ?
20T B OTTETO ?
12) Who is an executive housekeeper ?
FOORF NTOF TT THORLETO QOTT 03330 ?

SECTION-B
PN - W
Answer any four of the following questions. Each question carries 5 marks. (4x5=20)
23 FBNT C3RTYTTRTTR T, &, émﬁ e3on. B3 X, 3ﬁ 5 303Ns0.

13) Write a note on critical role of hospitality industry in tourism development.
%mweddm @@w@%odaq B3, wcﬁaa&a‘ Qesor 0308 T3, T BB @3@,5'5
TOA0.

14) Explain in brief the historical development of hotel industry in India.
PCBTE), BRI YUT, T NETIAT BYJ, @oﬁam RogTazen QWO

15) Elucidate the required parameters for gradmg star category of hotels in

India.
FTITIS R c‘ J[NFD a?fa\éé@@mf'ia 3, €83e30R0 @ﬁé@,ébdozs &oﬁomoﬁﬁ@ﬁgﬁ
0.

16) Explain the importance of grooming and communication skills of hotel
staff.

Bpetde® A2Y0LOL ©OTBRAPROINE 0B BORHBS BN 9, 30080, BT
SWOA.
17) Write an essay on the role and functions of Ministry of Tourism.
R, oRReT T Z3HOONT TS, WOBY FOOIF T LI} & 3, 2005385, 2B800.
18) Explain the role of back of the house departments in large hotel.
BRT, Bre3 RS &0end DEPNNG T8, -3, QWO



LT T — 3 OETR - 301

SECTION-C

STN - 2

Hi. Answer any two of the following questions. Each question carries 10 marks. (2x10=20)
33 BPNT CTRFYTITTR TR X3 nent wu3on. B,8 T3 10 €200,

19) Discuss the functions of front of the house departments in a star category
hotels.
MO WAFT BREFSNEE), TRCYRNT QPN FOORFNTTY WedFA.

20) Explain in detail the different types of guest rooms in a large hotel.
BT, RREITTIOTOT DA D0 8P FRB/NTIY DWO.

21) Discuss the major group of hotels in India and their contribution to hospitality
sector in India.
POTBEAR &,3o080 RRORE BRI 2 PRTBTORT &G, WO SN
BREWOTIODTY, 1 A.




