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U.G. Gourses Examination, Decemb er Z[Z4lJanuary 2025
(NEP $cheme) (Freshers and Repeaters)

TOUR]SM
Hospitality Management (Open Elective)

lll Semester All

Max. Marks: 50

SECTION _ A

sqrDrl - a

l. Answer any ten of the following questions. Each question carries 2 marks. {10x2=20}
dt dSnS dn$aedd,o dQ €,d4ded sr6oa. 4.9 €,ddri 2 esodd$r.

1) Define ala carte menu.

sera aadr ab&dd,A ilrrsq,etl.

2) What are the examples of hotels based on location ?

{Sd espdd c>eeJ C,aedefitd erucaodd#rldr olDdd ?

3) List out the major multinational hotel chains in lndia.

qnddd0_d 4d:)$ u&cn.gec3: d;ae$ef ,ddsrl$ib de{tnc.

Write any two functions of human resource management unit of a hotel.

d,tes3efd dDdd iodd.,o"e; CIdrdma #$dd Csdoadd.,a ,:dd; mo$rrl$d:
a rrQao r A(^i LJ \-!1, LJ .

What are supplementary accomrnodatlon units ?

{Bdd dfr-9 Se3ddt *odde$: ?

Name any four heritage hotels in lndia.

tpddd0_d odndmCdo *** dosief drae$Srlqdr diox.

What is guest cycle ?

rl{{def *odded: ?

Expand : AP, EP, CP and BP.

EiOh : AP, EP, CP t)a) BP.

P.T.O.

4j

5)

6)
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9) What do You mean bY Buffet Menu ?

a:d d:d: aodded: t
10) Differentiate the terms host and guest'

e*3$tC: a3:d; er€Qdd Sd:i:d drmrddd: 9$tu'

11) What is room service ?

drada ded oodded: r

12) Who is an executive housekeeper ?

raC:r.la-ordd aeledd acdd cc'ldr ?

ffimililuffilfitrululffiffiffii

SECTION _ B

ALIdrl - ?i

,. Answer any tour of the foilowing questions. Each question carries 5 marks. (4x5=20)

dt ddnd od>d)mdd.o 654$14{fr9d sr'-dotu' €,,g €')d*d 5 ecdr{s;'

13)Writeanoteoncriticalroleofhospitalityindustryintourismdevelopment'

45aa-arrueCrt e4;drao$0-u8d, en:Cod:d &raarcJ:d eegd $odJ !.3itd

^ r:{no,rR
ieU',\!l-/'

14) Explain in brief the historical development of hotel industry in lndia'

padddeldlaetidwCrd':Ce'SaldsQCacl)d:fr0**daaRc*Dtu'

15) Elucidate the required parameters for grading star category of hotels in

lndia.

zpdddo*d 75}"jc tilrd dneuSef dq&* {,ed,e3o!e.:: elrl6,sd.:d &c:aooddsdi

^JqqcJsJUru.

16)Explaintheimportanceofgroomingandcommunicationskillsofhotel
staf{.

djaeg3ef :rzuQftc: t,cdrlng$ed dldJ *oddd #de;rri* aryd*a)rdc$d{

^-Jeqc^JdUAJ.

17) write an essay on the role and functions of Ministry of Tourisrn'

{,;nfr"oedrd: trtnase:oJ':d md, C:d: acd;rrlg a:{Ez:od#d:o ude:o'

18)Explaintheroleofbackofthehousedepartmentsinlargehotel.
Cnd. doe $efdq b cryarld iltpdrlf 6ag ddi rilotu'

?
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SECTION _ C

sqrod - tu

lll. Answer any two of the following questions. Each question carries 10 marks. (2x1t)=20)

& dsnd cn$emdd,o add: €,d4fiqll eroeotu. 4e €,d"irt 10 erodiJsJ.

1g) Discuss the lunctions of front of the house departments in a star category

hotels.

xa d dri rd aio e uSef d$e} d:: ozp}dd sprtd'J ra oJ: rrl#d1 zSzg r:l.
€J

20) Explain in detail the different types o{ guest rooms in a large hotel-

Cnqdraeoiefd0pd scd Dego$ e€Q dloe#frdili ildotu'

21 ) Discuss the major group of hotels in lndia and their contributionto hospitality

sector in lndia.

qrrddoqd 4d})$ ,c)ra6 doeuSefrls) drQ tpdddc)$ egq decl:{ eldfis

dradrdcirdl a3t3ra.


