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V Semester B.Com. Examination, Dec. 2024/Jan. 2025
TN (NEP) (Freshers and Repeaters)
SO COMMERCE
Retail Management
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Max. Marks : 60

Instruction : Answer should be written completely either in English (or)
in Kannada.

SECTION-A

|. Answer any five sub-questions. Each sub-question carries two marks. (5%x2=10)
1) a) Give the meaning of retail.
b) What do you mean by Departmental Stores ?
c) Mention any four methods of communication in strategy.
d) Give the meaning of strategy.
e) What is bundle pricing ?
f) What is an Interview ?

g) What do you mean by same day delivery ?

SECTION-B

Il. Answer any three questions. Each carries four marks. (3x4=12)
2) Briefly explain any four characteristics of retailing.
3) State any four differences between organized v/s unorganized retailing.
4) State any four principles of supply chain management.
5) Explain the factors influencing pricing.

6) Write a note on information technology in retail.
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SECTION-C

lll. Answer any three questions. Each question carries ten marks. (3x10=30)
7) Briefly explain the functions of retailing.
8) Briefly explain the types of retail formats.
9) Explain the role of HR in retail industry.
10) What is online shopping ? Explain its features.

11) What is visual merchandising ? Briefly explain the techniques of visual
merchandising.

SECTION-D

IV. Answer any one of the following questions. Each carries eight marks. (1x8=8)
12) a) Discuss the human resource challenges in retail industries.
OR

b) Discuss the services rendered by retailers to wholesaler and consumer.
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|. CBRTIHTTR W YT B,ZNeN KZ0A. F,3 QT B, 030 2 LOBNTIY
BROQTOZT. (5x2=10)
1) a) 8QT 39,03 BHFBI, VB,
b) RToez*Feo0ee* AR LTk QOTTER ?
C) 308,3OTLT CINFTTTR T, FOTTH LITNTTY Ve DR
d) 803,3 wrpFmay 9.
e) Wore* ¢33 QOTTERD ?

f) RoTTFS Q0T 2
g) T3e ORT DSTTH D0 WTFEID ?
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Il. CBRRTTT =aecs TIRer wvZdR. 3 BF0IN 4 woINT D BROQTZE. (3x4=12)
2) B¥QT 3, TITT OIRTe TV, TEIVT ENTTY ROF TN DT[OR.
3) WO V/s LRoTEsT QT 339, E00TT IBORT O3RRTE SDISPEMRCDIS mf;&g{ DR,
4) FpY 3 WORY VTFBEROD oIReyTie SN 3371%3 39,
5) WS Boed T, 0w Werds BOINTFIY, VTOR.
6) BT 79, TTTY Bn&e 208, WIS i} 3T WB020.
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lll. CIRITTTR Boe BIRn wvZon. B & T3t 10 $osnvs) BRI, (3%10=30)
7) 2890 &5, T00T F20DF T, BOFTemoN 0.
8) BT ATRTE T, Fo0NTT), OB ITOR.
REIEES =% W=
9) QT VT FTY BRTZ BOTIROT T8, =), TOR.
10) ST TIRON OTTED ? BT dﬁﬁw STPRY, 0K,
11) §3; o2,T00e83¢0 OTTeRD ? BB, 59, TOEBTET 03, 1T Fo3Tamon DO,
) X =0
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IV. 8 ©03nva) Tpoltdss &3 39NS cSRmemde twomd I3 evgds. (1x8=8)
12) a) 890 evr T BRSE BOTIHUET BmoneRy, wHira.
Clatap)

b) 770,807 0@ Artedd w9,TR0NN BT 39, T00N BOAT FeSneRE) WirA.




