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Max. Marks : 60

v semester B.Com. Examination, Dec. 20241Jan.2025

(NEP) (Freshers and RePeaters)

COMMERCE
Retail Management

Time

lnstruction:AnswershoutdbewrittencompletetyeitherinEnglish(or)
in Kannada'

SECTION - A

r. Answer any five sub-questions. Each sub-question carries two marks. (5x2=10)

' 1) a) Give the meaning of retail'

b) What do you mean by Departmental Stores ?

c) Mention any four methods of communication in strategy'

d) Give the meaning of strategY'

e) What is bundle Pricing ?

f) What is an lnterview ?

g) What do you mean by same day delivery ?

SECTION _ B

ll.Answeranythreequestions.Eachcarriesfourmarks.

2) Briefly explain any four characteristics of retailing.

(3x4=12)

P.T.O.

3) state any four differences between organized v/s unorganized retailing'

4) State any four principles of supply chain management'

5) Explain the factors influencing pricing'

6) write a note on information technology in retail.
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. SECTION'_ C

lll. Answer any three questions. Each question carries ten marks. (3x10=30)

7) Briefly explain the functions of retailing.

8) Briefly explain the types of retail formats'

9) Explain the role of HR in retail industry'

10) What is online shopping ? Explain its features'

' 
1 1) What is visual merchandising ? Briefly explain the techniques of visual

merchandising.

SECTION - D

IV. Answer'any one of the following questions. Each carries eight marks. (1x8=8)

12\ a) Discuss the human resource challenges in retail industries.

OR

b) Discuss the services rendered by retailers to wholesaler and consumer.
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(5x2=10)
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l. C>$oadde aeb wi {,{dqri en:d0ru. e,e wi {,do3::2 e,cdrl$d)

{aaAir?*(I)JO\,|6J\J'rq./ L^J.

1) 
") 

c; rcreadd u$rddl &ea.

b) aeauf rC:oulef dqed aodded: ?

c) do$de$:d o3nd;oaddro urw6 ioddd aQEdd$di wd-ea)tu'

d) 3o$d e6rdC) gq;:J.

e) uodef LJg? oodded: ?

f) ioddrd aodded: ?

g) ede odd,)ddd,rozo efrrded: ?
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AqDrl - A

ll. ob{aaddro *Jad, d,d4rlpri en:dox. d,.g d,d4ob 4 erodrlgdl doood:dd. (3x4=12)

2) a3e.:_d aaraadd olngde NDoJ6 rbeae;deorlgdl doSdaR Q)do&.

3) do#tJd v/s erBof,u3d de.:_d amraadd ddJad dndde Naer:6 draorirlgdtr gp,t.

4) €Bdir8 idde Odrddo$ oingde ooe.Dd dddrlgdi ge&.

5) deJo$ d:eeJ 4spa; ssecbd eodrlgdl ado&.

6) z8e,:-d aareaddO-dDbe do$zndd u{ e^:dp udor:0.

aqDd - ,x

lll. otn$oaddro d]/o& $dorteX erudozu. de 6d".CD 10 eroErl$dl dooad:dd. (3x10=30)

7) aSe.:_d aaraadd aaoS:rdd1io8daafl ado&.

8) zSe.r_d *drodd $uadr19d1 Bo8dmfl Odo&.

9) zie.r_d wdrabdO_drEdd Boddgc;d *-Dgdq Ddo&.

10) uoreJro6 sD&on6 aodded> ? cdd {g*dri$d} ado&.

1 1) qdd aarmoeddea aodded> ? 6d, arDdmoeddead do$rlgd:o noEdilrn &do&.

aqDd - E

lv. I uodrl$d1 doood:d dr dsjnd otngoaddo a.odr dd".ri erodol. (1xg=g)

12) a) z3e.:_d erudrd:d0_dDdd doddrgod naowrigdl ziz3rt.

cdilo

b) ngddori il* iiluu d?daiaorlgri z3e.:_d iladaaod$ n0;ld nedrl$d1a3zsrxr.


