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IV Semester B.B.A. Examination, May/June - 2019
(Fresh & Repeaters) (CBCS) (2015-16 and onwards)

65‘]&@ Poze BT - IV
Wes voTW &HB) wo¥
Time : 3 Hours Max. Marks : 70

1. (9) 0w ﬁci?scj 2IowOmE V0D : 1x6=6
(1) Hoe3 DFomesdsionbde eeR
B023e3003F wouod
2308303 efe’ B3 WorineEd
BLP0e3ad 29t Sot303d
(2) =3 rbeerid S0beecd deg
BT amearsaf JeBeerd Aoy
eIngosOe 2B T CeY
FYHTLD B T2 ToEoT

(69) @OB dRWOIIwrT 98 B0WD : ‘ 2x2=4
(1) oridabe
(2) SOB0WT s
(3) se=ea
(4) Bored vead
() @owd géaﬁ QBBehH eu33 30N : 1x10=10

(1)  sSBoweods Avod 3o, Toowahoy, Fo0B> 2Bawd.
(2) o8 @) vehad BoFPREE BIPOT FITWOID Jedoad Jewdds
R0uIeBTR, Y.

II. () O gé&rﬁ;ﬁ ﬁog@é‘aﬁ 033 2T0NO : 2x5=10
(1) *dabegyad w3
(2) YR A0S YR BeBe FEE abad%é
(3) wHodeeedSS Seamddod sdTN Broe Bewds FBW Fors
(es) =0T @e’)‘dﬁ c?)afda;aﬁ 030 2B0D : 1x10=10
(1) BR Borie S0 VODIBE R@d@gaﬂm& 003> 2800.
(2) zeRbEhe, By, Fror—gR)iFy 0 woFriYRy, woe3ad.

P.T.O.



GS-028
III. (e9)
(&3)
IV. (o)
(&)

e AR

80w I TogBevon w30 2330wH : 1x5=5
(1)  @edsdy wnd g o sasc.
(2) "B IFpedod” B, DO ddedd.

20w BB dFBwen I3 BoNH : 1x10=10
(1) egdrie evarbes "2 ToeErensOr} esdead ridod’ 808 seode AT &R
Bedad, @BOe30n.

(2)  Bezeser® odoricde II@ arid DO G Feoenrigay, esese .

80w ZB i Mogamaen ev3s 8o : 1x%5=5
(1) esot.opc.0.8. S0gXpIE Foobe g

(2) e%evodss djaoéﬁﬁo .
80w FF I 3TN evgd 230D : 1x10=10
(1) e3e&%eTod) emciigab 893503 02353 eruc%’damﬁdw Fodcoridesd ? §§$6§&.

(2) ‘Bomas ege b3 D) TOBD) ededed.

-00o0-



_ 102336
No. of Printed Pages : 2 ARV

GS-115 _
IV Semester B.B.A/B.H.M. Examination, May/June 2019
LANGUAGE HINDI - IV

Upanyas, Film Sameeksha Aur Anuvad
(CBCS) (F+R) (2016-17 & Onwards)

Time : 3 Hours Max. Marks : 70
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The Importance of Income tax has Increased considerably in the present
days. It has become a major source of revenue to the Government to be
utilised for the social and economic development of the country. It is one of
the effective instruments of reducing unequal distribution of wealth between
the rich and poor. It is also one of the means to solve the acute problem of
employment.
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'GS-090
IV Semester B.B.A. Examination, May/June - 2019

LANGUAGE SANSKRIT - IV

Duta Ghatotkacham and Smriti Text
(F+R) CBCS (2015-16 and Onwards)

Time : 3 Hours Max., Marks : 70 -

Instructions : 1. Answer in Sanskrit/ Kannada/ English.
2.  Q.No. I should be answered in Sanskrit only.

I. g ST forem | - 10x1=10
Roodew eVITTR, e 3.

Choose and write the correct answer,
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Write short notes on any two.
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Translate and explain any two of the following.
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Write an essay on the importance and use of Smriti texts.
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0903 T80, 20D Feors wBawd.
Wirte an essay about NaradaSmriti.

Al wrEfesel: forem |
OB, IOB F e9Fed 0.
Write short notes on any two.
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IV Semester B.A./B.Sc./B.Com./B.B.A./B.H.M./B.C.A./B.Sc.
(FAD) Examination, May/June 2019

LANGUAGE TELUGU - 1V

Modern Poetry Short Stories Composition & Translation
F+R (CBCS) (2015-16 & Onwards)

Time : 3 Hours Max. Marks : 70
Instruction : All questions are compulsory.

L & 80d 8ot 30@S Smgrdsven (TPahod 10x1=10
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5. Spté ée)?é.}:
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(c) e 8D (d) H5882e8
6. Nosdozedo :

(a) Sde (b) DHES

(c) KOS (d) odEDS
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IV. & @ob [BHes® suErrtntod Bodods, dHEFeiod Bololdd SofHwmr

DEPGrdR0en (Eeabod : ke
- Besgeriia
£ £Bd O dgore dgomeid ? :
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808 Baed) der BoSHR BHRY bt ?
K eSgaroriSn
1. SHsosedo 85&° &riaky arg B0 Toodod.
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1. &8
2. @H5 IV KHS0b
3. a8
VI. & (8ob ¢ 25w 1H80D argdsm (@Padod : 1x6=6
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2. TEds BPeNo
3. TOEH@Een
VIL & Bob JHRcHEn Benrhe®8 edbddosod 5

The Television is one of the wonderful gifts of science. Today in cities
and towns every house has a television. It has become a part of our lives. It
provides us education and entertainment.

. Television was invented in 1853 by J.L. Baird and Jenkins. They could

1 transmit images from the transmitter to the receiver and the television was

| born. From then on the T.V. underwent a number of changes. Today we have
a wide variety of Televisions. :

-00o0-
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IV Semester B.Com./B.B.A/B.H.M. Examination, May/June 2019
LANGUAGE TAMIL - IV

(Part - I) (Paper - IV)
F+R (CBCS) (20 15-16 & Onwards)

Time : 3 Hours Max. Marks : 70

L eiifleurer elen gms. :
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elerd @s.
EEALNEVE]
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: 9160605
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Ngidled ganauder gient ulerer, BULebg 2 1g GarGar

Il @retoign@ s Beor euqefsy eflenL H(H&. 2x14=28
1. seeewls Ly ' '
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IV.

Cueuylbhsrer soclss ar Cal(h @QbdHwer cumdl (Smeurrm@as@ :

wLCerem euers.

sdlfled Glomfl QLTSS :

Taxation should become an effective instrument in bringing down the inequalities
of income and wealth in the society. Prof. Dalton remarks “other thigns begin equal,
one tax system is preferable to another, if it has a stronger tendency to check inequality.”
Therefore, many economists have advocated the progressive taxation policy to achieve
this end. It is justified onthe ground of the principle of ability to pay. A rich person
having a greater ability to pay is taxed at a higher late and the poor is exempted or
taxed at a lower rate in the progressive tax system, so that the gap of inqualities income
and wealth is reduced by levelling down the high incomes. A progressive inheritance
tax of death duty will help not only in reducing the inequalities of wealth but also
inequalities of income genereated through wealth. At the same time, it must be noted
that taxation on the rich people will reduce their incomes. Consequently their power to
save and invest diminishes. In this way it may have adverse effects on productlon and

employment in an economy.

~-00o0-
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IV Semester B.Com./B.B.A./B.H.M. Examination, May/ June 2019
LANGUAGE MALAYALAM - IV

(Part - I) (Paper - IV)
(CBCS) (F+R) (2015 -16 & Onwards)

Time : 3 Hours - Max. Marks : 70
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2. alj®ajog ag)m Halooid mg@mﬂmgmocm @OQEBRUD IO s,

IV. agem#slelo eomiloy @mmamwg@g@. 1x14=14
(230my Gal2dl@d)
L. anembolaijeaom esallwes o aflaidles.
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IV Semester B.A./B.Sc./B.Com./B.B.A./B.H.M./B.C.A./B.Sc. (FAD)
Examination, May/June-2019

ADDITIONAL ENGLISH (PAPER - IV)
CBCS-Fresh+Repeaters
(2015-2016 & Onwards)

Time : 3 Hours Max. Marks : 70

Instructions : (1) Answer all the questions.
(2) Mention the question number correctly.

I. (A) Write a dialogue on any one of the topics given below : 10
1. A dialogue between a Student and a Professor about career
opportunities. ;

OR

2. A conversation between two friends on summer camp.

(B) Write an essay on one of the topics given below : e 10
1. The effects of fast food culture.
OR
2. Modern technology, its impact on students.

II. (A) Answer any five questions in one or two sentences : 5x2=10

1. How was Nikolai Mihailovich as a husband ?
2. What are the reasons for disillusionment suffered by P.K. Sethi ?

3. What are the factors that influence the diet that the Doctor
prescribes ?

4. In what way were various disease ‘beyond the reach of the great
mass of the people’ as reflected in the essay ‘How to be a Doctor’ ?

P.T.O.
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5. Which is the one area of medicine in which there has been no
progress ? '

6. What is the connection between knowledge and judgement ?

7. In what way is water the basis of life ?

(B) Answer any four questions in a paragraph each : 4x5=20

1. What do you learn about Smirnov’s character from his experience
with women ? '

2. Sketch the character of Looka.

3. Why did P.K. Sethi worship his medical school teachers ?

4. What is the relationship between Higher Incomes and Lower
Morals ? '

5. How has man polluted his soul, according to Dalai Lama ?

6. ‘Water is the basis of all life’. Explain.

(C) Answer any two questions in a page or two : 2x10=20

1. The portrayal of Smirnov as a violent man makes the end of the
play far more effective. Substantiate.

2. ‘A Doctor’s profession is the most respected one but this noble
profession has been corrupted and commercialized by the greed of
man’. Justify.

3. What is the nature of modern day challenges as revealed in ‘The
Paradox of Our Times’ ?

4. The future of human race depends on the conservation of water.
Discuss.

-00o0-
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GS-520

IV Semester B.B.A. Examination, May/June - 2019
(F+R) (CBCS - 2015-16 & onwards)

BUSINESS ADMINISTRATION
4.2 BUSINESS RESEARCH METHODS

Time : 3 Hours ' Max. Marks : 70

Instruction : Answer should be written in English only.
SECTION - A
1. Answer any five sub-questions. Each question carries two marks. 5x2=10
(a) What do you mean by Census ? .
(b) What is Chi-square test ?
(c) Define research.
(d) Mention any two principles of S'ampling.
(e) Give the meaning of report writi;lg.

() What do you understand by applied research ?
(g What is tabulation ?
SECTION - B

Answer any three questions. Each question carries six marks. 3x6=18

2. What are the merits and demerits of face-to-face interview ?
3. Distinguish between primary data and secondary data.

4. What are the principles of report writing ?

5. Explain probability sampling techniques with examples.

6. Explain the importance of social science research.

P.T.O.
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10.

11.

SECTION - C

Answer any three questions. Each question carries 14 marks.

What is research ? Explain different types of research.
Explain the different methods of data collection in detail.

Explain the contents of research design.

What are the qualities of a good questionnaire ?

Explain the steps involved in writing research report.

~00o0-
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IV Semester B.B.A. Examination, May/June - 2019
(CBCS - F+R) (2015-16 & onwards)

BUSINESS ADMINISTRATION
4.3 : Marketing Management :
Time : 3 Hours . _ Max. Marks : 70

Instruction : Answers should be written in English only.
SECTION - A
I. Answer any five questions. Each question carries 2 marks. 5x2=10

1. (a) Define marketing.
(b) What is E-Business ?
(c) What is virtual* marketing ?
(d) What is product ?
(e) What is packing ?
(ff What is promotion ?
(g) Define market segmentation.

SECTION - B
II. Answer any three of the following. Each question carries 6 marks. 3x6=18
2. Explain any six concepts of marketing.
Explain the Advantages of packing.
Explain the functions of personal selling.

Explain the requisites of sound market segmentation.

B o

Name the factors influencing consumer buying behaviour.

SECTION - C
III. Answer any three of the following. Each question carries 14 marks. 3x14=42
7. Explain the functions of marketing.
8. Explain the uncontrollable environmental factors of marketing.
9. Explain the stages of product life cycle.
10. Explain the various Bases of market segmentation.
11. Explain the Advantages and Disadvantages of CRM.

~-00o0-
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[V Semester B.B.A. Examination, May/June - 2019
: (CBCS (F+R) 2015-16 & onwards)

BUSINESS ADMINISTRATION
4.4 Financial Management
Time : 3 Hours | : Max. Marks : 70 -

Instruction : Answer should be completely written in English only.
SECTION - A

Answer any Five sub-questions of the following and each carries two marks.

: 3 2=
1. (a) Mention any four functions of financial management. SxE=ID

(b) What is combined Leverage ?

(c) What do you mean by dividend policy ?

(d) Give the meaning of profitability index.

(e). What is mean by optimal capital structure ?
() How do you calculate E.P.S.?

(g) What is time value of money ?

SECTION - B

Answer any three questions of the followirig each question carries six marks.

2. What are the advantages of Accounting rate of return method ? ) 3x6=18

3. Distinguish between operating Leverage and Financial Leverage.
4. Explain the factors determining financial plan.

5. A firm has sales of ¥ 10,00,000, variable cost of ¥ 5,00,000, fixed cost of
¥ 2,00,000 and debt of ¥ 5,00,000 at 10% interest. Calculate operating,
Financial and combined leverage.

6. P.XK. Ltd. invested ¥ 2,00,000 on some project, the project generates profit
before depreciation and tax of ¥ 70,000 p.a. for a period of 5 years. The scrap
value of the project at the end 5th year is zero. Determine the average rate
of return for the project, assuming 50% tax rate and straight line method of
providing depreciation. : :

Calculate average rate of return.

P.T.O.
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SECTION - C

Answer any three of the following questions. Each question carries 14 marks.

7. Explain the functions of finance manager. Ix14542

8. Explain in detail the defferent determinants of working capital requirements
of a company. f,-”
/)
9. Explain the factors which determine the .dividend policy of a Company.
/.y
e
10. Bharath Electronics Ltd. is considering the purchase of a machine. Two
machines are available, each costing ¥ 3,00,000 in cq}nparing the profitability
of these two machines a discount rate of 10% is tg be used. Earnings after

tax are expected to be as follows. =

Years Machine-A  Machine - B
3 4

1 90,000 30,000

2 1,20,000 90,000

3 1,50,000 1,20,000

4 90,000 1,80,000

5 60,000 1,80,000

Following are the P.V factors of ¥ 1 at 10% p.a. for the years 1 to 5 :

Year 1 2 3 - 4 5
PV at 10%| 0.909 | 0.826 | 0.751 | 0.683 | 0.621

_Evaluate the proposal under :
(1) The Accounting rate of return (A.R.R)
(2) The Net Present Value (N.P.V)

11. A Company has EBIT of ¥ 4,80,000 and its capital structure consist of the
following securities. :

Equity share capital {10 each) % 4,00,000
12% preference share (X100 each) ¥ 6,00,000
14.5% Debenture ¥ 10,00,000

The Company is facing fluctuation in its sales. What would be the percentage
changes in EPS
(a) If EBIT of the Company increase by 25%
(b) If EBIT of the Company decrease by 25%
The Company tax rate is 35%

-00jo -
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BUSINESS ADMINISTRATION

4.5 Services Management
(CBCS) (F+R) (2015-16 & Onwards)

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written in English only

SECTION - A _
Answer any 5 sub-questions. Each sub-question carries 2 marks. 5x2=10
1. (a) Mention the different ‘Ps’ in services Management.

(b) What are “Pure services” ?
(c) Who are Travel agents ?

(d) Define Tourist.

(e) What is General insurance ?
(ff What is RTGS ?

(g) Give the meaning of Hospital.

SECTION - B
Answer any 3 questions. Each question carries 6 marks. 3x6=18

2. Analyse the role of services in an Economy.
3. Write a note on functions of travel agents.
4. Give a brief note on Motel.
5. Write notes on (a) Accepting deposits and (b) Issuing loans.
6. Explain the Marketing Mix of Hospital Services.
SECTION - C

Answer any 3 questions. Each question carries 14 marks. 3x14=42

Critically examine the reasons for the growth of services Management.

8. Explain the part played by tourist operators and travel agents in the growth
of Tourism.

9. Discuss various modern services of Banking.
10. Explain in details products of life insurance.

11. Write a note on Hospital Human Resources and Administration.

~-00o0-
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BUSINESS ADMINISTRATION
Paper-4.6 : Cost Accounting

(CBCSj (Fresh + Repeaters) (2015-16 & Onwards)
Time : 3 Hours : " © Max. Marks : 70

Instruction : Answer should be written only in English.

SECTION - A
Answer any five sub-questions of the following. Each sub-question carries
two marks. _ 5x2=10

1. (a) Define Cost Accounting.
(b) What are Direct Costs? Give two examples.
(c) How to compute Direct Material Consumed?
(d) What is Time Keeping?
(e) Name any two types of Bonus Schemes.
(f) What are overheads? Give Examples.
(g What is meant by Reconciliation between CA profit and FA profit?

SECTION - B
Answer any three questions of the following. Each question carries six marks.

2. Define Cost Accounting. Explain the Objectives of Cost Accounting 3x6=18

3. The following extracts of costing information relate to commodity-Z for the
year ending 31.03.2019

Particulars ' 4
purchase of Raw Materials 60,000
Direct Wages 50,000
Rent, Rates and Insurance 20,000
Carriage Inwards 10,000
Stock (01.04.2018): Raw Materials 10,000
: Finished products-200 Tonnes 8,000
Stock (31.03.2019): Raw Materials 11,000
: Finished products-400 Tonnes -—-
Cost of Factory Supervision 4,000
Sale of Finished Products 1,50,000

Advertising and selling cost is ¥ 4 per ton sold and 3,200 tonnes of the
commodity were sold out of 3400 units produced during the year 2018-19.
prepare a cost sheet.

P.T.O'
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[n a manufacturing company, the particulars of Material-P is as follows :
Re-ordering quantity-4000 units

Maximum Consumption-1000 units

Minimum Consumption-400 units

Normal Consumption-700 units

Re-order period-3 to 5 weeks .

Calculate (a) Re-order level (b) Minimum Level and (¢) Maximum Level

A worker produced 250 units in a week’s time. The Guaranteed weekly wage
payment for 45 hours is ¥ 90. The expected time to produce one unit is
IS minutes which is raised further by 20% under the incentive schemes.
What will be his earnings per hour under Halsey plan and Rowan plan ?

Workout the Machine Hour Rate for the following Machin-X for the month of
March 2019

cost of the Machine < 9,00,000

FFreight and Installation < 1,00,000

Working Life 10 Years

Working Hours 20,000 Hours per year
Repairs and Maintenance T 50% of Depreciation

Power-10 units per hour @ ¥ 3.50 per unit
Lubricating Oil ¥ 200 per day of 8 hours
Consumables @ ¥ 100 per day of 8 hours
Wages of Operator @ ¥ 400 per day

SECTION - C .
Answer any three questions of the following. Each question carries fourteen

marks. 3x14=42

From books of M/s Laxman Enterprises the following details have been
extracted for the year March 2019.

4

Stock of Materials opening 1,88,000
: Closing 2,00,000
Materials purchased during the year 8,32,000
Direct Wages paid 2,38,400
Indirect Wages 16,000
Salaries to Administrative staff 40,000
Freight: Inward 32,000

outward 20,000
Cash discount allowed 14,000
Bad Debts w/o 18,800
Repairs of plant and Machinery 42,400
Rent,Rates and Taxes: Factory 12,000

office 6,400
Travelling Expenses 12,400

Sales Men’s Salary and Commission 33,600
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Depreciation w/o : Plant & Machinery 28,900

Furniture 2,400
Directors Fee 24,000
Electricity Charges Factory 48,000
Fuel for Boilers 64,000
Sales of Scrap 500
General charges | 24,800
Manager’s Salary 48,000
Sales ; 15,80,000

The Manager’s Salary between the factory and the office in the ratio of
1:4 From the above details prepare a cost sheet to show: (a) prime Cost,
(b) Factory Cost (c) Cost of Production, (dj Cost of Sales and (e) Profit.

8. The following is the record of receipt and issues of a certain material in the
factory during the first week January 2019, prepare the stores ledger account
under FIFO method.

2019
Jan. 1 Opening balance 500 tonnes @ ¥ 100 per ton
Issued 300 tonnes
2. Received 600 Tonnes @ ¥ 102 per ton
3. Issued 250 tonnes (stock verification reveals a
loss of 10 tons)
4. Received back from 100 tonnes (previously issued at ¥ 91.50
work orders per order ton) '
5. Issued 400 tonnes
6. Received 220 tonnes @ T 103 per ton
7. Issued 380 tonnes

9. On the basis of the following information, calculate the earnings of workers
" M & N under (a) Time Rate system (b) Straight piece rate system and
(c) Taylors Differential Piece Rate System.

Standard production - 8 units per hours

Normal time rate - ¥ 4 per hour

Differentials to be applied:

(a) 80% of piece rate below standard

(b) 120% of piece rate at or above standard

In a 9 hours day, M produced 54 units and N produced 75 units.

PIT.O.
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10. A factory has three production departments and two service departments.

11.

the primary overhead distribution summary shows the following :
Departments "B e (& P Q
Overheads ) 6,50,000 6,00,000 5,00,000 1,20,000 1,00,000
The service department expenses are allotted on a percentage basis as follows:

Production Department Service Department

A B C P Q
Service Dept.p 30 40 15 - 15
Service Dept.Q 40 30 25 5 -

Show how the expenses of the two service departments are to be charged to

production department under; (a) Repeated distribution method and
(b) Simultaneous Equations method

From the following details, you are required to prepare a Reconciliation
Statement and also ascertain the profit as per financial book:

Particulars Cost Books (%) Financial Books (3)

1. profit as per Cost records 3,85,000 ?

2. Work overhead 68,500 72,000
3. Administrative overheads © 92750 1,02,000
4, selling overheads 45,600 38,500
5. Depreciation ——-- 62,850
6. Stored adjustment (Credit)in P&L a/c = ---- 7,500
7. Value of opening Stock 86,400 75,000
8. Value of closing Stock 94,800 86,400
9. Reserve for Bad Debts - 16,050
10. Interest on Bank deposit received - 16,750
11. Loss on Sale of Machinery - _ 15,000
12. Tax Provision - 42,750
13. Interest on Bank Loan paid - 18,250

~-00o0-
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Paper - 4.7 : Banking Regulations and Operations
(CBCS) (F+R)(2015-16 & Onwards)

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written in English only.

SECTION - A
1. Answer any five sub-questions. Each sub-question carries two marks. 5x2=10
(a) Define the term Commercial Bank. ' ‘
(b) What do you mean by forged cheque ?
(c) Who is a customer ?
(d) Give the meaning of wrongful dishonour of cheque.
(e) What is meaning of security for loan ?
() Who is trustee-customer of Bank ?
(g) What is opening of crossing ?

SECTION - B

Answer any three questions. Each question carries six marks. 3x6=18
2. Distinguish between Loans and Overdrafts.

3. Explain the classifications in Bank Assets.

4. What precautions a banker can take in opening and operating the account of
Joint Stock Company ?

Explain the various principles of Sound lending.
Give a note on mandatory functions of paying banker.

SECTION - C
Answer any three questions. Each question carries fourteen marks. 3x14=42
7.  Who is a Collecting Banker ? What are the general duties of a Collecting
Banker ? -

8. Explain the general relationship between Banker and Customer.
Explain the main sources of funds for Commercial Banks.
10. What is Negotiable Instrument ? Explain its features.

11. Explain the kinds of lending facilities. Explain their advantages and
disadvantages.

-00o0-
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ZR BORHODT) 0. w3 HF0de wowd 0TI 3BR0DTIZE. 40x1=40

Choose the best option. Each question carries One mark.

rb@ﬁ@éa’g BP0 A=V Degresal cgj% 0B eae)gai@cxb QeEIZE.
(a) &Py (b) SSeows

(c) @&a@édcﬁ@ (d) e QP

Setting goals gives you long-term vision and short-term 2

(a) Value (b) Motivation

(c) Innovation (d) All of the above

8 FINBYriee) adeaad rHc8Yes Bedad cdeewd By ?
(a) o0 (b) ew3vel}ses (c) @a@g@é (d) =esaD
Which of the following is not a recognised type of Plan ?

(a) Business (b) Succession (c) Ad hoc (d) Financial

33 FINTJYNPS doeed)ad) BT 33,0308 FIYIE MOOTID 7

(a) Beowm (b) BB ; (c) 33 (d) =odeeos

Which of the following is not an attribute of psychological individual difference ?

(a) Motivation (b) Learning (c) Personality (d) Complexion

0B et B 8eQHER 20T Fe®pNd.

(a) ~ope0 (b) DS

(c)  2egEmn (d) 0eds clemEe Y

The ___ success is a challenge to management’s Judgement.

(a) Normal (b) Unexpected

(c) Forever (d) None of the above

DBeds 0 PeDeT B Bee) WO VRTBIY, A WeRd.

(a) 3& (b) Sogged (c) oeo (d) e@Ecsg

The expected success is not just an opportunity for innovation, it demands

(a) Creation (b) Technology (c) Money (d) Innovation

P.T.O.
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10.

Eidelring abacbb’%oi) ORI E- 3T :Dz,)aﬁwag 0d0es3 €5e0TTY 90 VRCRT ?

(T

(a) oder (b) eaegcs*‘ &, et

(c) 3B Fgpews (d) ﬂddﬁ‘ S0E° FolVETHE

Which author defined the socio-economic segmentation of the American
market ? ; '

(a) Edsel _ (b) Alfred P. Sloan

(c) Henry Ford il (d) © Cyrus Mc Cormick

mﬁgea@eeﬁm" Irloinie}

(a) B (b) 2® (c) Rozsee (d)

[nnovation means.

(a) Work (b) Strength (c) Resource (d)

e3ET BT wwmon® 3§ woNewrvs) 380

(a) 1869 (b) 1879 (c) 1867 (d)
Japan opened there doors to the modern world in :
(a) 1869 (b) 1879 (c) 1867 (d)

MR J-2Rri8ren 1996 J¢) 0w @920 a ) deddsyd ?
@ LS

(a) #.3Q (b)  SpaRe00R®

(c) Swdx® (d) sSeods dodo®

Who offered definition in 1996 for significant self-awareness ?
(a) G. Stonley (b) Le Frannaois

(¢) Mullis (d) Wayne Dyer

D) 0T IBSPEriP:S ?

(a) @0 (b) Swedh (c) 0N (d)

How many leadership behaviours are there ?

(a) Two (b) Three (c) Four (d)

Technology

1877

1877

Five
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i 1 [ aq{;@m fjaa:g'ﬁ (ClaMD! adamoagﬁ solatannialag 22 3040 3@;@5 BIIE BB ga’s

SRCEITIN.
(a)  Fodo- wegdevses (b) 3 =OTYS
(c) aﬂdr@d&i o (d) J0300-A0R0T e
B __is the positive or negative way an individual views himself or
herself. |
(a) Self-actualisation {(b) Self-concept
(c) Self-esteem 2y (d) Self-regulation

12. g’odoo (IS OG0B .
a) fodo- waawwodoai) BROWED 7 J- 220718 QD0 BY

b) %o oo marj)&aij(\i% z‘t}@roe)o REIARALS)

C) DRI Jodoo eﬁbaj)eg pteiaiepiglontel

d) A B0oyena dorySeedet ToEE BTG OB BTG UHRSOIR) WS0WHUZES

Studies of self-awareness have found that

(
(
(
(

(a) Self-awareness is not necessary for one to have a self concept

(b) It is not possible to disengage one’s self awareness

(c) Humans are the only animals who are self-aware

(d) It may rely on the presence of spindle neurons in the anterior cingulated
cortex.

13 wadh T w@ridn embrbemn s§oLEs Solse eRomROmN B3 ReN 35) TESNes BB
(a)  aeRN03RA Fodo-eDsy (b)  ARYERREY BRD
(c) I Fodvo-es0) (d)  Zodo-Dod0RD

People are more likely to act in line with personal beliefs than to conform to
social pressures when they are

(a) Privately self-aware (b) Low in self-esteem
(c) Publicly self-aware (d) Not self-regulating

14. Reeo® Jedor' AeRoss) sissds Baones:

(a)  Fer swEar® (b)  B® ez

(c) 2s3E (d) SERREIAVIR XN Iol
Goal setting theory is pioneered by :

(a) Stacy Adams (b) Edwin Locke
(c) Charms (d) F.W. Taylor

A | | _ P.T.O.
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15. Begresoos rodreh -
(a) BT B SRe rieh v cﬁa\% (b}  SveUBow D S[ake e
(€) 20w T B8 FBR (d)  0edS cdnan v
Long-term goals are :
(a) Five to ten years or more (b) Three to five years

(c) One year or less {d) None of the above

16. o 8508 BchAessearieh YUEFOBeg03RNS ?

(a)  Aemos-myo° (b) Reg-vg3
(c) A90° (d) QAT BY
Knowledge-based innovations is the entrepreneurship ?
(a) Super-star (b) Small-star

(c) Star (d) None of these

17. 363 Ol 5803 SURSE) 0w ?

(a) FBE0SEO (b)  SeESore

(c) BIOTY (d) 8adeednt DEVKC]

Which of the following shows the process of creating something new ?
(a) Business model (b)  Modelling

(c) Innovation (d) Creative flexibility

18. 0w dezsy s B8 w38y 1970 08 1980 T B556 3eesd SoecTEs
<ﬁfa0’&1fa&1£c3 ? .
(a) @eds (b)  wmen® (c) ew (d) 2e08
Which country emerges as an economic superpower and the toughest
competition in the worlds market of the 1970s and 1980s ?

0@ wBes Fe3e ade

(a) America (b) Japan (c) China (d) India

19. odeery) sdodus 0Ry3 :

(a) wsd (b) Geer
(c) BB (d) e a0Te
Yoga is a culture which prevents :

(a) Stress (b) Disease

(c) Disharmony (d) All of the above
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20.

21.

22.

23.

24.

©908530F & TSNP Do KuGedIworigds ?

(a) FeRwT TPB M (b) =T TBONW

(c) SEOTTerh (d) SoedD owwe
Interpersonal skills are referred to as :

(a) Social skills (b) People skills
(c) Soft skills s (d) All of the above

03093 D30 JoDHBIRY azuf;w J08,03 wSON RJJOC')’@E‘J'E:@.E Ciodges ?
() =gw8s (B) ek

(c) Fe® SerEh o) 83 (d)  SoedS 200

Which type of communication conveys the message to the large number of
people ? -

(a) Newspaper (b) Language

(c) Mass Media and TV (d) All the above

203BREE) 03093 FowBRR) APeRaNCG-E ¥

(a) Fod®s wdodbeend (b) =38 8T g

(c) @R020MEd BdCTaED (d) Dedn algynie vy

Which communication is very slower in communication ?

(a) Written communication (b) Newspaper media
(c) Outdoor advertisement (d) None of the above

i_’,geé’ Droaad R:’oeﬁodoaiai‘g 0dooe HoIBNE) Be@oN FELBIE 7

(a)  wpegotrieh &oe) W N (b)  oT’ wodeoved

(c) wwwEaRon’ (d) SPDEHoss®N

Which communication can clarify the doubts of the receiver very fast ?
(a) Posters and banners (b) Fox advertising

(c) Broadcasting (d) Oral communication

DEVAVOT D 2&C0riFrdEe ?

(a)  AP0R,87 &3 (b) o83’ &) oS

(c) PR D TOIPE JIE S (d)  eoDsErivoaE) §odorieh
What is revealed by the posture ?

(a) Cultural background (b) Thoughts and feeling
{c) Behaviour mild or tough (d) Expressions and actions

P.T.O,
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25. “woRos) vpae ciracg’ rooes) ;:ioai&rdr?; 7 3o ey vdodnded ?

(a) ~oRewIT LR (b)  e9des0d0 DO

(c) wioe weedon® (d)  oetoed; wele

What do you call “The communication to a mass of people or bigger group” ?
(a) Public speech (b) Exchanging opinion

(c) Official chatting (d) General talk

26. &3Js° 0doess Dedod FeEdnnG ?

(a) e3dnees® BEs (b) 0dwods ED

(c) neoderdwEs (d) 2o@ER VY

Which type of device is telex ?

(a) Telegraphic device (b) Mechanical device
(c) Computerized device (d) None of these

27. ©FPDT JoTBS 0TS 7
(a) Qg RoTBD
(b) BRIV WIRES BosH
(¢)  R0ad000R) WIAFET BreOT
(d) veodeTd JosEme
What is non-verbal communication ?
(a) Visual communication
(b) The communication without using works
(c) By using numbers

(d) Actionable communication

28. [grish, 80drieh Ky lirivo 9eCBeodt HomHnd wR@RHE) 2,000 YUDIB 503N :
(a) RPHTFoB (b) ey Foes
(c) mo’-Swrer Jodms (d) amPDce vy
Communicating with others by gestures, actions, etc. is an example of :
(a) Verbal Communication (b) Action Communication

(c) Non-Verbal Communication (d) None of these



AR R . | Gs-685

20, HSpeestc Feest Kowoesd ?

(a) 2edEs® Josd (b)  FemIR0L GO

(c) B wxoL 2060 J83° (d) SodDed esemeies
What is Morse code ?

(a) Secret number (b} Adventurous act
(c) A set of sound symbol (d) Alphabet over wire

30. 7083 H0 Y
(a) 0T wdE 23T
(b) Qderdien,/ escedien Jemeod SREIGES
(c) WIEE BTN BpeDR80s
(d) DS DD
What is signal ?
(a) A previously agreed movement
(b) Helps to direct/command
(c) Shows the future direction

(d) All the above

31. 223®E 20T

(a) wom oY (b) 0303 B3RP TY
(c) edodwer 34 (d) Gedodber 38
Stress is
(a) External force (b) Internal resistive force
(¢) Axial force (d) Radial force
32. 3@ QB8 Ve wreod) SoLIed %8B0 AWR08e3) 353003,
(a) 0O (b) DI IBSYT
(c) Secas (d) &R
Stress management training is based ona theory of stress.
(a) Cognitive (b) Cognitive behaviour
(c) Psycﬁhodynamic (d) Behavioural

A P.T.O.
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33. PRoeRSFBoD FoIT DR FBCINIS ?
(a) #wod (b)
(c) wgus (d)
What is followed by refreezing ?
(a) Movement (b)
(c) Instability (d)

34.

35.

36.

QIR0 WEeRIT ﬁoam’f)c:li)@% FoBLBRWRT ?

(a) BRI’ (b)
(c) doyor (d)
Who invented change model ?

(a) Drawin (b)

(c) Kottar (d)

10

VDT
B0e DS 0o Y

Stable

None of the above

SA°

oS adeed@e 9

Lewin

None of the above

OUoRES 7aBIieh WELRESEE0NIRY Wke HogeISnve) BVOBIBTHGS 2

PVENEL ]
AR VY

[ARTIORTA

What shocks have continued to impose change or organizations ?

(a) eBes (b)
(c) ®odeds (d)
(a) Economic (b)
(c) Physiological (d)

oot e Bedob ewedrieh odmaye ?
(a) B vosEES ) TS

(b) EBS%IE

(c) ovdsbPeuc an,3

(d) SO Do

Psychological

None of these

What are the benefits of time managements ?

(a) Greater productivity and efficiency’

(b) Less stress
(c} A better professional reputation

(d) All of the above
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37. 330b B0t FYNT HPeEnEd oddeawy 7

(a) oV DFesss (b} o383
(c) zu‘aéda&;aea)g)jeaéﬁ (d) eSS dYBP

Which are the following methods of time management ?
(a) ABC analysis (b) JIT

(c) Pareto analysis (d) All of the above

38. 03Ra TODER IF VG 0953¢% B@??Daiﬁ)idﬁﬁi 2308) 11eeen FGRNeN BIBITIS ea@eaitﬁggdﬁwoﬁg
9808, 0F0 308 Te80e3 Aol 0R) 0300s T30 BRI 7

(a) Ro3 (b)  BeedF3
(c) @CORRODTR (d) QNP odeREe Y

Which structure refers to the extent to which a leader is likely to define and
structure his or her rote and those of subordinates in the search for goal
attainment ?

(a) Organization (b) Hierarchical

(c) Initiating (d) None of these

39, HF.&.% 0 WPEE CRm DR 7
(a) B eEBad FodP (b) weuewdrt esuE Qe
(c) ToRET AN AMadd (d) BB 0TS
What is the full form of LPC ?
(a) Least Preferred Const. (b) Labour Preferred Cost

(c) Labour Private Corporation (d) Low Price Cost

40. 0des SREBE) S0’ Nameds 3-werysn R,ERF TR DerdZal
(a) 1993 (b) 1983 (c) 1996 (d) 1986
In which year Le Frannaois offers definitions for significant self-awareness ?

(a) 1993 (b) 1983 (c) 1996 (d) 1986

A P.T.O.
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41.

42,

43.

44.

dort - 9 / PART - B

2938 e30H)0T) B, &8 P 2 9053™) BRDTIYS. 15x2=3C

Choose the best options. Each question carries 2 marks.

WOOLTIR BRSPS 0o 7

(a)  owe (b)  erm%mm=wm
(c) s speds (d) Jddesrss
Which is the leadership behaviour ?

(a) Supportive (b) Participative
(c) Achievement oriented (d) Directive

0370w MeolHT0Y Bdom K]Eﬁeﬁ:\ie@ﬂrﬁ HOTL 8@@@36 2

(a) OFerss (b)  gRn=sRRRD
(c) ~oRs spede (d) owo

Which leaders know what is expected of them ?

(a) Directive (b) Participative
(¢) Achievement oriented | (d) Supportive

030953 VOB FeOR rHONT BRODRITYS T08Y BHOITONN I3 K0TS ST VeIE R0
20dRVERT 7

(a) Qdersd (b) S spede

(c) wowe (d)  2erEéiadscd

Which leader sets challenging goals and expects followers to perform at
their higher level ?

(a) Directive (b) Achivement oriented

(¢) Supportive (d) Participative

B FYNTIYIFE) odmeywd a‘aaﬁoﬁgd 9:3"6?&:6 Fomgo@’ﬁg ?

(a) QO AP (b) =ew® rleeef Awgod

(c) S - adaer® - wriee AR08 (d) =ew® Feols meadsg

Which of the following is not a contingency theory of leadership ?
(a) LPC Theory (b) Path goal theory

(¢) Vroom-yehon-jago theory (d) Job centred leadership
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45.

46.

47,

48.

B FSNTDNFY ey e0drTg ?\:C)goéﬁ%b ?

(a) oeodwzo3 (b) 8eFad Awgos

(c)  eswRE ATgo8 (d) Qv

Which one of the following is/are leadership theories ?
(a) Trait Theory | (b) Behaviour theory
(c) Contingency theory : (d) All of these

Ve0FE Tos® - e FIREO 03T HOWAATTY 7

(a) Soeded® G 308y Datdbs’s BOT°

(b) Hw&° pego’

() Deedx®

(d) wycHoeR®

Path-goal model of leadership was introduced by :
(a) Martine Evans and Robert House

(b) Fred fielder

(c) Whetton

(d) Cameron

2,003 BRABR) ET MR TOY) mgdﬁ%*di 983 Hoas FWHOT ﬁJaéSgﬁ, CIneH
(a) wootsygor® (b) R sk (c) = (d) &@e

When a group gives some of its leadership positions to the member of other
group, it is :

(a) Contracting (b) Co-opting {c) Co-alition (d) Competitibn

RO T By, TOBMW, ToWBTIW, 9PwR,0370, g, N =08y Bwgmen

W030R8YT.

(a) SPDTRoIB (b)  eRPIT BoBB

(c) &rleaodedn® (d) ASgedeodd

‘ communication our value, ideas, beliefs, opinions,needs and wants
freely.

(a) Verbal communication (b) Non-verbal communication

(c) Negotiation (d) Assertiveness

P.T.O,
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49,

50.

51.

52.

AODBITE DR WHHSNES ?

(a) Rodesrih (b)
(c) Swaoyes (d)
What is used in communication ?

(a) Signals -~ (b)
(c) Facial expression (d)

03093 RBoBBID) B0 e ieeNABE ?

(a) oy (b)
(c) aPdsenmy ()
Which communication is very fast ?

(a) Facial expression (b)
(c) Oral expression (d)

DT WAT LIomED HOECe 7

(al  ~odr wdT ewPwmyoh (b)
(c) RRwem Jomed (d)
What is public speech ?

(a) Public opinion (b)

(c) Mass Communication (d)

DR DDA DT

(a)  odseerieve ugsh Qodoses Ddewsss
(b)  esees v Dobogm difeaisd

(c) odseriows e8)Esh dodog e HFess
(d) odeeerieve eugxd FEew HBewEES

ABC analysis expand :

(a) Always better control analysis
(b) Alright better control analysis
(c) Always best control analysis

(d) Always better copy analysis

14

AR

VYR B9

Language

None of these

WO P
QL) TR Y

Written expression

None of the above

emaimé;ﬁ

ARSI, DO &)rj DI0&d

Lecture

Information about general topic
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53.

54,

55.

DY V0TI ZA0IRY 2,008~ 208 0635° B  on® SIRBRIHTD) DR GVeIeDHITS ?

(a) SSenwo® slewer (b)  deer®ms At

(c) Saeridodrer e3ewes (d) =oydEe vy

What refers to a nine-by-nine metric outlining different leadership style ?
(a) Manager table (b) Managerial grid

(c) Managerial table (d) None of these

&GICO FOFPO evgdednidron :u;a%oa\)od FTWIETY 0B 5,299 DT

REAVARS Fo
(a) ecss (b)  Qodosgeo (c) moadsg (d) Soeuwedss

= __ is the ability of influencing people to strive willingly for mutual
objectives.

(a) Motivation (b) Control (c) Leadership (d) Supervision

0T :gojoo eﬂgéaaag:\iﬁﬁorj 08 3§ EVREDIVFREACTV Ale ! eamoizaamﬂvag
ST RHE HWTIT

(a) TOEIEST (b)  OooEedEed (c) &R~ FPeok (d) ©Qse0zeb
______ Leader is self-confident and can attract followers by his great
influence.

(a) Charismatic (b) Autocratic (c) Laissez-faire (d) Bureaucratic

-0Qo0-

P.T.O.
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