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IV SEMCSICT B.A/B.B.A/B.C.A/E.C.L.SJB.COM/B,H.M JB.SC/B.S.F.AIB.S.I. DJ

.G.D/B.V.I.SJB.\1.T. D" Exam i nation,Septemhr/October 2422
(CBCS Scheme)

ADDITIONAL ENGLISH - IV

l\4ax. fVlarks : 70

lnstructions : 1) Answer all the questions.
2) Write the question numbers correctly.

I. A) Summarise any one of the passages given below, give a suitable title and
underline the topic sentence.

ln allthe times and societies, it was very beneficialfor playing sports. Sports

and games give needed competitive nature and a strong desire to win.

Moreover, when competing with opponents, it is easier to gain proper

organisational, decision-making and strategy building skills. Thus, participation

in sports was always aimed at bringing numerous benefits for participants. lt

is great when people know about all the benefits of sports. At the same time,

authorities should promote sports and games among young people to keep

them healthy and fit. ln fact , sports allow improving people's lives significantly,

including the mentioned physical shape , blood pressure, brain activity, etc.

Every nation and society must reveal the importance of sports for people to

let them improve their health and life in general. With a strong love for sports,

people can easily physically fit any community or society. Healthy and happy

people always make proper life decisions and advise very wise solutions.

Besides, sports are always developing a sense of natural competitiveness

and goal-oriented personal approach.

Once dealing with sports activity, every person can improve the physiological

functions of the body organs and improve the functionality of the entire

organism. Sports allow keeping the body healthy and mind peaceful. lt

is the best therapy for numerous diseases. Sport prolongs people's lives

and makes them more active and satisfied with life in general. lf you want
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to reach the biggest goals in sporls, it is easy to build a great professional

sports career if you put enough time and effort. when you can controllyour

body and make it stronger every day, you can be fully satisfied with your

body and mind functioning. Sports also teach you to work in a team and

obtain team goals easily taking care of every team member's thoughts and

desires. Therefore, sports should be promoted in schools and colleges for

sure. Sports can bring a bunch of benefits for youth, including general health,

together with blood circulation and overall physical stamina improvement.

sport develops and improves people's physical, social and organisational

skills, which are beneficial in personal and professional life and must always

be obtained.'

OR

lndia's environmental problems are due to the negative effects of the process

of development that is poverty and underdevelopment. poorly planned

development projects cause damage to the environment, associated with

plans for rapid economic growth and development. The second group is

related to the impact on health, Iand, soils, water, forests, wildlife as a result of

poverty. The greatest challenge is the rapid growth of population. Population,

povefty and environment are interrelated. The nexus between poverty and

environmental degradation is a major issue as the vast majority of people

depend on the natural resources of the country for their basic needs. About

40 percent are below the poverty line.

Environmentaldegradation has adversely affected the poorwho depend upon

natural resources. Henceforth, both poverty and environmental degradation

are two facets of the same challenge and it is widely recognised that
population growth is a function of poverty. The mountainous terrains of the

Hirnalayas and North East States are rapidly losing their forests and trees,
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which in turn enhances the removal of top soils and results in landslides and

floods. lndia has a rich flora. The Botanical Survey of lndia has reported

nearly 49000 species of plants after surveying about 70 percent of lndia's

geographicalarea. But due to deforestation about 1336 plant species are

considered as endangered. The main causes for loss of flora and fauna

are pollution, over exploitation, habitat destruction and toxic substances

in water, floods, cyclones etc.

B) Make notes for any one of the passages given below giving a suitable title

using linear or diagram method. 10

Discipline is something that keeps each person in control. lt motivates

a person to progress in life and achieve success. Everyone follows

discipline in his/her life in a different form. Besides, everyone has his

own prospect of discipline. Some people consider it a part of their life and

some don't. !t is the guide that availability directs a person on the right

path. Without discipline, the life of a person will become dull and inactive.

Also, a disciplined person can control and handle the situation of living

in a sophisticated way than those who do not. Moreover, if you have a

plan and you want to implement it in your life then you need discipline.

It makes things easy for you to handle and ultimately bring success to

your life. lf we talk about the types of discipline, then they are generally

of two types. First one is induced discipline and the second one is
self-discipline. Induced discipline is something that others taught us or

we learn by seeing others. While self- discipline comes from within and

we learn it on our own self. Self-discipline requires a lot of motivation

and support from others.

Above all, following your daily schedule without any mistakes is also part

of being disciplined. We need discipline almost everywhere in life. So, it is

'rt



6rar,{ n(,u+tu t rlllllllll llrlilll I ll ll

best to practise discipline from the early stages of our life. Self-discipline

means different things to different people. For students, itS meaning is

different, for an employee its meaning is different, and for children its

meaning is different._ Moreover, the meaning of discipline changes with

the stages of life and priority. Not everyone can be disciplined because it

requires a lot of hard work and dedication. Also, it needs a positive mind

and a healthy body. One has to be strict to discipline so that shelhe can

successfully complete the road of success. The disciple is a staircase

by which the person achieves success. lt helps a person to focus on

hislher goals in life. Also, it does not let himlher derive from the goal.

Besides, it brings perfection in a person's life by training and educating

the mind and body of the person to respond to the rules and regulation,

which will help him to be an ideal citizen of the society. lf we talk about

professional life then, the disciplined person gets more opportunities than

the person who is undisciplined. AIso, it adds an exceptional dimension

to the personality of the individual. Besides, the person leaves a positive

impact on the mind of people wherever she/he goes. ln conclusion, we can

say that discipline is one of the key elements of anyone's life. A person

can only be successful if shelhe strictly lives a healthy and disciplined

life. Besides, discipline also helps us in a lot of ways and motivates the

person around us to be disciplined. Above ail, discipline helps a person

to achieve the success that she/he wants in tife.

OR

Education is an important tool which is very useful in everybody's life.

Education is what differentiates us from other living beings on earth. lt

makes man the smartest creature on earth. lt empowers humans and

gets them ready to face challenges of life efficiently. With that being
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said, education still remains a luxury and not a necessity in our country.

Educational awareness needs to be spread through the'country to

make education accessible. But, this remains incomplete without first

analysing the importance of education. only when the people realise

what significance it holds, can they consider it a necessity for a good

life.

Education isthe mostsignificanttoolin eliminating povertyand unemployment'

lvloreover, it enhances the commercial scenario and benefits the country

overall. So, the higher the level of education in a country, the better the

chances of development are. ln addition, this education also benefits an

individuat in various ways. lt helps a person make a better and informed

deeision with the use of their knourledge. This increases the suceess

rate of a person in life. Subsequently, education is also responsible for

providing an enhanced lifestyle. lt gives you career opportunities that can

increase your quality of life. Similarly, education also helps in making a

person independent. When one is educated enough, they won't have to

depend on anyone else for their livelihood. They will be self-sufficient to

earn for themselves and lead a good life.

Above all, education also enhances the self-confidence of a person and

makes them certain of things in life. When we talk frorn the country's

viewpoint, even then education plays a significant role. Educated people

vote for the better candidate of the country. This ensures the development

and growth cf a nation. To say that education is your doorway to success

would be an understatement. lt serves as the key which will unlock

numerous doors that will lead to Success. This will, in turn, help you build

a better life for yourself . An educated person has a lot of job opportunities

waiting for them on the other side of the door. They can choose from

a variety of options and not be obligated to do something they dislike.

Most irnportantly, education impacts our perception positively. lt helps tls

choose the right path and look at things from various viewpoints rather
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than just one. With education, you can enhance your productivity and
complete a task better in comparison to an uneducated person. However,
one must always ensure that education solely does not ensure success.
It is a doorway to success which requires hard work, dedication and more
after which you can open it suicessfully. All of these things together will
make you successful in life.

ll. A) Answer any five questions of the following :

1) Due to strength a person would always be

(2x5=10)

2) who does the word 'He' in the first line refer to by w.H Auden in the
poem "The Unknown Citizen ?

3) How courage 'in the face of death' is discussed in the poem
'lnvictus' ?'

4) what is the colour of the skin compared to in the poem ,,Telephone

Conversation" by Wole Soyinka ?

5) who is he addressing in the poem "white paped,by sharan Kumar
Lumbale?

6) what is the teacher's scolding compared to in the poem ,,punishment 
in

KinderGarten" by Kamala Das ?

7) Why does Aunt Jane refuse to sit on Jack,s chair ?

B) Answer any four questions of the following in a paragraph : (4x5=20)

1) what meaning do the questions, 'was he free ?,was he happy, ?
assume in the context of the poem? Do you find the questions absurd ?

2) what picture of william Ernest Henley is conveyed in the poem
"lnvictus" ?

3) Comment on the sudden change in the tone towards the end of the
poem "Telephone Conversation,, by Wole Soyinka.

,..,t'
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4) What does he seek? ls it peace of mind or material pleasure in the

poem "White Pape/' by Sharan Kumar Lumbale ?

5) Why does the poet say that children are funny things in the poem

"Punishment in KinderGarten" by Kamala Das ?

6) What worried Aunt Jane regarding Jack and Jill in the play'Never

Never Nest'?

G) Answer any Two questions of the following in about two pages: (10x2=20)

1) How does the poem 'A Character'suggest that humanity has a vast

spectrum of emotions and thoughts ?

2) Pick out some details in the poem "Telephone Conversation" by Wole
Soyinka. Which point out that the citizen is not free to be himself ?

3) What do you understand about the process of change and growth in the
poem "Punishment in KinderGarten" by Kamala Das ?

4) Sketch the character of Aunt Jane, Jack and Jill in the play'Never Never
Nest'.
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B. B.A JB. H. M. Deg ree Exam i nation, Septem berloctob er 2022
(cBcs)
HINDI

- lV : Upanyas, Film Sameeksha Aur Anuvaci

lvlax. ]tflarks : 70

r. frrqkfua swi S Bf,i E1ffi I (10x1=10)

1) sq=ns "tt qtsa" ft lqqpq-s q.tq t i
2) s-im ft qi 51 gr{c{ teT ?.tT i
3) . e-{ ii srft*s sT qqr rl-ile t i
4) qlET.iftf, t 6-qeil q1 wi fo'enT i
s) qrqr qrqi t s-rrrTT m1 wr iq-sr i
6) si?fr qrd q+ ffi gu fr.n-or zn i
7) *-mn t ffi sTqfr rfi r

8) ffiS ei sqtA ii wr ftrerfr Pfr i
e) mqmr * qfr t st{-qt A ert ffi pft i

10) {iq fr ftqt iifu qqeiqT i

u. qs{iq qrGErT frH (ffi *) r (2x8=16)

1) "fi spq5 iui *ot ftTt *lr i-S ETEa :."t ES{i + m S-+r qrkt i eq
gn-qt S sE{r eTE-fr i r"

2) qd qrqn er dq S q8 t erq T*-{ {S €trf,T, q} S€T rfr t it qrr q{ Blg

{ffit
g) "qpqq q-sr fuor t{T, tt q"E E1 qrl t, drf,T fu & qit * qTq qR qrqq qs{

qn *t l"
'Eq gqfr qiry-s{ frrSz =rS sdi, st{s{ {sTiit t"4)'

P.T.O,
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**rf,T uft uq.* qft? fq-rnT.rq kqT{ vq;e f,ffi I

tv. ftql gtr q{ ftr-uft frH r

1) *nr

2) qqot qr qfr I

V. fr-S qrdn fu.--q qr sfrm 41fuq I

1) {rfrn'q frr€q "drt qfr{ q{" ff eqluT frffi r

z) "q14qgp1 ffifrq1" 1

vl. m ri eqeq frSrt i

Iil. sra{r{T "Et 
=tsa" 6T HKi$ fuss{ ssfr ffiq-dl3ii q{ vcfil{t gtfu+ I (1x16-16)

3{e[eII
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(1x8=8)

(1x1(}=10)

(1x10=10)

lndia has a well developed system of banks. Most of the banks in lndia were
founded by lndian entrepreneurs and visionaries in the pre-independence era
to provide financial assistance to traders, agriculturists and budding lndian
industrialist. lndian banks have played a significant role in the development of
lndian economy by inculcating the habit of savings in tndians and by lending
finance to lndian industry.
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(1x6=6)

(2x2=4)

(1x10=10)

(2x5=10)

islicf Ll.E.a. dda doed . iCoud/er*roeud 2A22qJ ql' e.i ' e^J

(CBCS) (F + R) (2019 - 2AzA Onwards)
ddd qrad - ll

-*-*)r 5oE6 6)g) 6?W
^JVe^l 

a o

l. e) uo* dddd e""rodr aodor:o.

1) eqC, dedC:deadJ du{dobodppaddndDo

do &dnao3:: dedildd {re m{dq,adsDd do

td d oJ.: od: e; o d.: d: dd{ r 
g 6 u3 do e d: e ra' td-q1 ;o

dn ed g o$Edrdrae aS:dtrejod: adorldrdeaCndCoe
ct

2) erd at:adil5 dnuq egrd dd)-d droe3o$

eje$ en:dmdd$ al:)ddd draeio$

d"oe$de) Aeddd illeeb dAt'Dd draejo$

#rg'a{r r&orf$)ddJau dr# droejo$Lu'-/N \^.^-/ U ad

u) add: edo$il+ri e^3drd e;douo.

1) noeme.rooid:.

2) dqidddo,lnoosda.

3) d:d>cjo-ad:.

4) 6edrd.

"a) g"od) d.drl adda"R erudd udog:0.,, _ld. j

1) {,doanoJ:d n9o$ dod, aco}:oJrdq dcod) z;dct:o.

2) z,Jq abq cDRo$ Hoaadddl ados,.

ll. er) oddr d.drl9ii SoEdaaA erudd z,rdouo.
' -t4 d\j r

1) d)[^3dd 0raod 39d dode3e deard drdx68.

2) dQd @nod.

3) dr{d d;od: xrood:d mado qnd:$8oid e?paDo$.

P.T.O.
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lll. e)

u)

lV. e)

u)

r,.cd: irdod &Cd.sR *-gd e,lde>0. (1x10=10)

J \ ) J 

-J 

^ )^^-J 4--JJ 

-J'/ 
-J\ 

d Jqo.

I ) f :^i rlerfUj 6L jr O ^J-cJdOO ;J9U.J. j^JCJ-J ;"JJJU{.'! 9-i;--- e: I .t

2J d -\, i,03;:{, dr:r-:5cO :ud JD9TIIVo: ibds;i.
-tO-3'#-;

z-od>,*i,5n 5c8il;Fn er:dd ?Jdci)O. (1x5=5)
/-{ (4r )

1) zpd8ec3: ddd,:ds ddd€-. Cdc; *r rcC *r:ri.

2) w\{'. fro. ir:lla eald'J.:.

t-od: d,dn eddmn sxdd ?,Jdcu:o. (1x10=10)
.) d,

1) z3gCrdrC ?D&e adxrdnd-ori u{eo3: ritioi:ord udci:i: ;do&'

2) GL:L:ir i3Eq;iiJ 5i53J.iri. :ilJ.*' riix rlut
:. . - r=5 --j .5:. .;11.:i4o1-1-- a.ir*:i*r '- r\'
3rr' w.:^)&'. *d". aen. (ieJU \J{.wrr-uvl lvcJv;..ljrt'.l^'r'

z.od) t,5 ri r3i*ffiR :Jrgo,,. (1x5=5)
'q i,-'

1 ) medd,t, ed.";:rlqJ0- dodrryid u#d.
J

2) EJLcEgd;-{e;.n*:.

Lodr i,dri adcrrin erddd eJdcilo. (1x10=10)
)4

1) rtodef Ecrei: ddg*1, ii'rad;d '-rr ' - 8d3i)& iio&.
2) 'ieildd'-$6r d:aq *,5;rq E:od; a3eii-:,.
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IV Semester B. B. M./M.T.A./M. B.S. Exami nation, September/Octob er 2022
(F/R - CBCS)

LANGUAGE SANSKRIT (PaPer - lV)

Doothaghatotkacham and Smriti Text

Tirne Max. lVlarks:70

lnstructions : 1) Q. No. t shoutd be answered in $anskrit only,

2) Remaining questionsto be answered in Kannada/Englislt/
Sanskrit.

r q*dqqwtfu-gd t

Js^r-.-,, "^.?/J{r Eir}9. t \zi^s.\nru(J(a)Jv(J ! \rg\J]J(uv'vV^J eJV\&v'
.J

Choose and write the correct answer.

1 ) WqzliE;-qqefr ile*s qn.t q, ?

re) qs.
E) qrwi:

2) {dq-irr*=i tf; 3rT?rTfr-d1?

sn) q-dTqR-d1

1) wuA
3) fr{Tsq:6: ?

el) 6{:

1) rq:
+) flsTr$-d*-{q:4': ?

o{) lfra:

E) ql$fr'

5) qriltd{wqTq fr1?
ol) w+<:

E) qq'

3{r) qrs'

g; rffi:

ar) weuq
i) waan

or) Ek:

t) aq'

w) ool:

fl gfrun,

wr) flwo*tu:

{) verxra:

(10x1=10)

P.T.O.
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(1x10=10)

6) {rfl-A(f,: m': sffi ?

sT) t+_^{q-fi: 3dT) rmt

g1 rfrq6-6, {) qxun:

7) qrdsiq qrffi* qs t{s qfr, s-dT ?

a{) fiTerq 3nT) il"rlqqs

q) ffi: i) rtaTs

B) (:YlEiT sFI g{lT ?

er) cruuiw er) gfru-itu

q) $!T{q i) y6r-<s

9) <aiu+*u qrdT 6r ?

sr) 4;xn6 all) $+fr:

q) *a, i) qrq-6r

10) qsigu: s: ?

er) *T1uq. s11) Stul:

E) Sq, i) q-q'

il. qt6'sq!-ffeifroa t

olndaaddo t*odd1d:od: dtod udor:s.

Write an essay on any one of the following.

1 ) msrlmqsq-*rq qri{i fuoo t

draddtira ed*e3 do#dd rncn odddl e$ou:o.

Critically appreciate the play : Doothaghatotkacham-

z) rrrffsttm-ui qtlqivtr1 sTBrBe *e;q*i; ftn-ea t

qrand IID sddd e- ud:d m dn, oddddl * odr $ u o t'dQ udou: o.

Write an essay on similarities among Bhasa's plays.
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(2x5=10)

(2x6=12)

(2x4=8)

tll. eq\: trgfrHrfffua t

oC* odc$ddc d:o$ e;fr': u{r6'"""dcr:0.

Write short notes on anY two.

1) ({utI:
2) 3lFrrg:

3) galtr+:

a) {-on{:

tv. Eql: rotd*' 3riqrriBrelfr-ggd t

oCd: &e-edfrdi: si;;;Ei iioi,.
Translate and explain any two of the following shlokas.

r1 @'
q'lqfusTu6{lffi(:
TrtPl: sftsqfr n-<$trd: {6t?T:

wR rTfrtqft k{r'flq-diq Fi-fr : I I

z1 wrt+ra EEqd di rldqTffiq{ t

I€-{ iql q-<iq vE ea {I;ilsf i Eiqei, i t

3) dqi, FIet Er& 5qA q.oTwtiqi: 
I

*BA ffiqiT.Ti qqq-at: sgwi | |

4) Td *fr"i e_&drqI tqiq qfril $-.r1: I

E?qlsFi; qftlqfr irrrdffiq{If,qq ll

v. ed: qrflql: E;q{ kgd I

":dC md. dSClicdqj riad ldo:,.

Explain any two sentences with reference to context.

ti&t-n.qftv-Wi5dt t

z1 vxr+i qirsqffi-{i 3{r.rIT *q-*Tn: I

3) qr& 5) l_6{dr qPi q qfril 5$I: I

4) 41R qfrfr-dflrr^if,r TdI 
q$Frg rl'KI: I

.":t,
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(1x10=10)

{2x5=10)

Vl. a) geifrfiTaq3{RT?*sYqttifrea t

drsdodd-J amdddl $CId: duod t^rdoe:o.

Write an essay on tire development of Smruti works.

eT?r*r/ercam/oH

H*{ qrse{ skq qfr+Eqqt-qlwfr r

m,z3ed Pddd deqtstdddldozdoua'
lntroduce the famous smritikaras of Ancient lndia.

b) E*: egftrurtrfrso t

adddld:od: e.r$u ti{S ardouo.

Write short notes on anY two'

t) qnrffiqfr' '

zl qTcl{{fr'

3) qirq@qft:

4) {d:
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IV Sernester

7 r - 4.2: Business Research Methods

Tim
Max. hflarks : 70

tnstruction : Answers sttould be written in English onlY'

SECTION - A

1. Answer any five sub-questions. Each question carries two marks' (5x2=10)

a) What is samPle size ?

b) Give the meaning of rePort'

c) Write the meaning of tabulation of data'

d) Write the meaning of business research'

e) Mention any two methods of collecting primary data'

f) Give the meaning of population in research'

g) write the alternate hypothesis for the null hypothesis' HO : There is no

" relationship between income and education'

SECTION - B

Answer any three questions. Each question carries six marks' (3;5=18)

2. Briefly explain the types of research report'

3. Give the meaning of the hypothesis and briefly explain its types'

4. Distinguish between primary data and secondary data'

5. Elucidate the objectives of research'

6. Briefly exPlain :

a) Nominal scale

b) Ordinal scale

c) lnterval scale

d) Ratio scale.

B.B.A. Examination, September/Octob er 2022

(CBCS) (F+R) (201s'16 Onwards). 
BUSINESS ADMINISTRATION

P.T.O.
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SECTION _ C

Answer any three questions. Each question carries 14 marks

7. Describe the contents of a research report'

8. Explain the types of probabitity sampling techniques and non-probability

sampling techniques.

9. Explain the tYPes of research'

10. Explain the qualities of a standard research questionnaire'

11. Briefly exPlain :

a) ANOVA

b) Factor analYsis

c) Multidimensional analYsis

d) Cluster analYsis

e) Conjoint analYsis.
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lV Semester B.B.A. Examination, September/October 2A22
(CBCS Scheme)

(F + R) (2015 - 16 Onwards)
BUSINESS ADMINISTHATION

Paper - 4.4: Financial Management

*
Time : 3 Hours Max. tvlarks:70

lnstructian : Answer should be written in English only,

SECTION - A

1. Answer any five sub-questions of the following. Each sub-question carries

two marks. (5x2=10)

a) Give the meaning of financial management'

b) h/lention any two functions of financial management.

c) What is meant by discounting technique ?

d) What is operating leverage ?

e) The investment of the project is { 2,00,000. Salvage value is 15% and its

additional working capital is { 20,000. Calcuiate average investment.

f) State the techniques of capitai budgeting.

g) What is doubling Period ?

SECTION _ B

Answer any three questions. Each question carries 6 marks' (3x6=18)

2" Briefly explain the advantages of Profit maximisation.

3. Calculate the iuture value of t 12,000 lor 4 years and the interest on it is
compounded at 12% p.a. half yearly. Given (1'06)8 = 1.594

4" Briefly explain any six determinants of a capital structure.
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S. Calculate two companies in terms of its linancial and operating leverage.

Sales

Variable Cost

Fixed Cost

lnterest

Firrn A
{ 20,00,000
40% Sates

{ 5,00,000
t 1,00,000

Firm B
{ 30,00,000

30% Sales

{ 7,00,000

T 1,25,000

/,i \-,'.

SECTION - C

Answer any three questions of the following. Each question carries 14 rnarks'
(3x14=42)

7. Explain the various principles of sound financial planning.

8. Explain the various sources of working capital funds'

9" Explain the determinants of dividend policy of the organisation.

10. A company as a EBIT of { 4,80,000 and its capital structure consist of the

following securities.

Equity Share Capital (t 10 each) { 4,00,000'

12"/o Preterence Shares T 6,00,000'

14.5% Debentures { 10,CI0,000.

The company is facing fluctuations in its sales. What would be the changes in

EPS ?

1) lf EBIT of the company increased by 25% and

2) lf EBIT of the company decreased by 25%'

The Corporate tax is 35%.

6. A company is requiring a rnachine requires an investment of { 1,60,000' The

net income before tax and depreciation is estimated as follows.

Year {
1 56,000

2 48,000

3 30,000

4 64,000

5 80,000

Depreciation is to be charged on straight line basis. The tax rate is 4A%.

Calculate ARH.
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11. Flachith Ltd. is considering to mutual exclusive proposals for the purpose of a

new equiPment.

Particulars Machine X Machine Y

Net cash outlaY { 1,00,000 t 75,000

Scrap vaiue NIL NIL

Life (Years) 5 5

Project before depreciation and taxes '

1 25,000 '18,000

2 30,00G 20,000

3 35,000 22,000

4 25,000 20,000

5 20,000 16,000

Assuming the tax rate to be 50% and suggest the management the best

alternatives using PV factor @ 1A%

Year 1 2 3 4 5

PV factor@ 10% P.a. 0.909 0.826 0.751 0.683 0.621

You are required to calculate

a) Pay back period

b) Net present rralue.

64423
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IV Semester E. B.A. Exanr i nati on, septenn'oer/oetob er 2fr22
(cBcs)

BUSINESS ADMINISTRATION
4"5 : Services Management

64424

Max. Marks: 70
Time

: Answer shoutd be written in English only'

SECTION _ A

Answer any 5 sub-questions. Each sub-question carries 2 marks (512=10)

1. a) What are Pure services ?

b) Who is a Tourist ?

c) State the tYPes of insurance'

d) What do you mean by lVlarket Segment ?

e) What is a Motel ?

f) What do you mean by Service Quality ?

g) What is E-Banking ?

SECTION - B

Answer any 3 questions. Each question carries 6 marks' (3x6=18)

2. What are the lunctions of travel agents ?

3. State the advantages of medical transcription services in lndia'

4. Explain the different stages of guest cycle'

5. Explain the growth and types of ITES'

6. State the advantages of ATM'

SECTION - C

Answer any 3 questions. Each question carries 14 marks' (3x14=421

7. Define services and explain characteristic features of services.

8. "Hospitals run smoothly and profitably because nurses play unique roles"'

Highlight.

L What are the various Ps of tourism marketing mix ? Discuss'

10. Explain various General lnsurance products in lndia.

11. Explain in detail recent trends in Banking'

,t
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lV Semester B.B.A. Examination, Sept./OcL 2A22
(CBCS) (F+R) (2015-16 and Onwards)

BUSINESS ADMINISTRATION
Paper - 4.3 : Marketing Management

Max. lVlarks: 70

lnstruction : Answers should be written in English only.

SECTION _ A

1" Answer any five of the following questions. Each question carries 2 marks. (5x2=10)

ai What do you mean by marketing ?

b) Give the meaning of branding.

c) Give the meaning of market positioning.

d) What do you mean by virtual marketing ?

e) Give the meaning of nrarketing mix.

f) Give the meaning of micro environment,

g) What do you mean by skimming pricing ?

SECTION _ B

Answer any three of the following questions. Each question carries 6 marks. (3x6=18)

2. Explain the different levels of channels of distribution.

3. Differentiate between marketing and selling

4. Explain any four essential qualities of a good salesman

5. Explain the objectives of CRII.

6. Briefly explain the Psychological factors influencing the consumer behaviour.

P.T.O.
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Answer any three of the following

7 " What eio you mean by maero
environment.

8 Briefly explain the bases of market segmentation.

9. Explain the different factors influencing the pricing.

10. Explain the different concepts of marketing.

11. Write short notes on :

a) Packaging

b) Retailing

c) Relationship marketing

d) Green marketing.

I lllil tilfl ililt ililt ililt lil ilil

.-'4,
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lV Semester B.B.A. Exarnination, September/October 2422
(CBCS) (F+R) (2015 - 16 Onwards)

BUSINESS ADMINISTRATION

- 4.6 : Banking Regulations and Operations

Time Ivlax. lt/arks : 70

lnstrwction : Answer should be written in English only.

SECTION _ A

1. Answer any five sub-questions. Each sub-question carries two marks. (5x2=10)

a) What is lending ?

b) What is meant by overdraft ?

c) Who are trustees ?

d) What is General Crossing ?

e) Give the meaning of Commercial Bank.

f) What is wrongfut dishonour of cheque ?

g) Expand : MICR and NPA

SECTION _ B

Answer any three questions. Each question carries six marks (3x6-18)

2. Briefly explain the role of Commerciai Banks.

3. What are the mandatory functions of Paying Banker ?

4. What precautions should be taken while operating the accounts of Joint stock
holders ?

5. Define cheque. State the essential features of a cheque.

6. Explain the various types of loans.

P.T,O.
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SECTION _ C

Answer any three questions. Each question carries fourteen marks. (3x14=42)

7. What is negotiable instruments ? Explain the types of negotiable instruments

and its features.

8 Explain the different grounds on whibh a cheque is dishonoured by the Paying

Banker.

9. Explain the sound principles of lending by Banks.

10. Explain the functions of Comrnercial Banks.

11. Explain the various obligations of a Banker.

",*:
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lV Semester B.B.A. Examination, Sept.loct. 2022
(CBCS) (F+R) (2015-16 Onwards)

BUSIN ESS ADMINISTRATION
Paper - 4.7 : Cost Accounting

Tim h/ax. Ivlarks : 70

lnstruction : Answer should be written anly in English.

SECTION _ A

Answer any five sub-questions of the following. Each sub-question carries
2 marks. (Sx2=10)

1. a) Define cost accounting.

b) What do you mean by time keeping ?

c) Give the meaning of cost centre.

d) Give the meaning of machine hour rate.

e) What is idle time ?

f) Give the meaning of reconciiiation statement.
g) tt/ention any 4 exarnples of selling overheads.

SECTION _ B

Answer any three questions from the following. Each question carries
6 marks. i3x6=18)

2. Explain briefly purchase procedure.

3. From the following, calculate HoL, maximum level and minimum level.
lVlaximum usage 1500 unitslweek
lVlinimum usage 1000 units/week
ROP 4to6weeks
ROQ 5000 units

4. From the following information, calculate earnings of filr. X and Y on Straight
piece rate and Taylor's piece rate system.
Standard production - I units/hour
Normal rate-t4/hour

P.T.O.
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Differential rates are

a) 80% of piece rate below standard

b) 120% of piece rate above standard

ln I hours, h/lr. X produced - 54 units

l\/r. Y produced - 75 units.

.,,.',. ',: !j.

5. AB Ltd. has 3 production departments and 2 service departments. Expenses
incurred for the period are as under :

Rent t 30,000
lnsurance of stock { 5,600
Depreciation { 10,000
Supervision t 8,500
Power T 21,000
Repairs { 3,600
The following data also available in respect of all the departments.
ParticularsABCDE
Area (sq.ft.) 500 300 200 100 100
Value of stock ({) 15,000 9,000 6,000
Value of plant (T) 50,00C 30,000 15,000 5,000 5,000
No. of workers 50 35 20 10 s
HP of machines 2A 20 10

Direct wages (T) 10,000 8,000 G,000 6,000 4,000
Prepare primary distribution summary.

6. Calculate machine hour rate from the following :

Cost of machine { 4,00,000
lnstallation charges { 10,000
Scrap value t 40,000
Life of machine 10 years

Yearly working hours T 2,500
Repairs @ 30% of depreciation
Power i0 units per hour @ t 6/unit.
Oil expenses { 100 per day of I hours
Supervision charges T 20,000 p.a.
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SECTION _ C

Answer any three questions from the following. Eaeh question carries
14 marks. (3x14=42)

7. B Ltd. manufactures and sells special types of toys. Following is the cost break-up
for a toy.

Direct material t 240

Direct labour { 180

h/anufacturing expenses T 120

Administrative expenses t 100

l\fiarketing expenses t 60

Profit t 30

A customer has asked for a quotation for 500 toys . lt is ascertained that :

a) lVaterial cost will decrease by 2k.
b) Labour cost will increase by 3%.

c) tt/anufacturing expenses are recovered as a o/" of direct wages.

d) Adrninistration OH is absorbed as a percentage of works cost.

e) ttlarketing expenses remain same per unit.

f) Profit to be charged @ 10% on selling price.

You al.e required to prepare :

i) Present cost and profit statement

ii) Quotation for 500 toys.

B. Prepare a reconciliation statement from the following data.

Net loss as per cost accounts { 3,44,800

Works CH under recovered in cost A/c { 6,24A

Depreciation over charged in cost A/c T 2,600

Admin OH recorded in excess in cost A/c t 2,600

lnterest on investments { 17,500

Goodwill written off in financial A,/c's t 11.400

lnconne tax paid T 80,600

Stores adjustment credited in financial A/c's T 950

Depreciation on stock charged in financial A/c's { 13,500.

_a_
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9. The following particulars relate to a manulacturing company which has 3
production departments and 2 service departments.

Total departmental overheads
as per primary distribution

A B c x Y
T

6,300

T

7,400

{

2,800

t
4,500

t
2,000

The company decided to charge the service department expenses on the basis
of following percentages.

Service
Dept's.

Production Dept. Service Dept.
A B C X Y

X

Y

40/o

3A%

3A%

30%

2A%

20% 2A%

1AY"

Find the total overheads of production departrnents using :

a) Repeated distribution and

b) Simultaneous equation method.

10. From the following prepare stores ledger using FIFO method.
1'tApr. 21 - Opening balance 500 units @ 2S/unit
3'd Apr. - lssued 250 units
13th Apr. - Purchased 200 units @ { 24.5/unit.
14th Apr. - Return of surplus 15 units @ t 24lr-lnit
16th Apr. - lssued 180 units
21't Apr. - Purchased 240 units @ I24.4lunit
24th Apr. - lssued 304 units
25th Apr. - Purchased 320 units @ T 24.3/unit
26th Apr. - lssued 1 12 units
271h Apr. - Purchased 100 units @ T 25lunit and paid freight charges T 200.
Stock verification reveals a shortage of 5 units on 'lSth Apr. and 8 units on 27th Apr.

11. Production section of a factory working on job order system, pays the workers
under Rowan system and Halsey plan workers are also entitled for D.A. of t 100
per week of 48 hours. Wage rate { 80 per day of B hours. The jobs 1 and 2 are
allotted to worker hIr. P the details are as below :

Job Time allowed Tirne taken
1 25 hours 20 hours
2 30 hours 20 hours

Calculate total earnlngs of l\lr. P under Rowan Plan and Halsey plan for both the
jobs 1 and 2.

-4-
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INSTRUCTIONS TO CANDIDATES

1. lmmediately after the commencement of the Examination, you should check that

this Booklet does not have any unprintecl or torn or missing pages or items, etc'

lf any of the above defects is found, get it replaced by a Complete Question Booklet

of the available series.

2. Write clearly the Question Booklet Version Code A, B, C or D in the appropriate space

provided for the purpose. in the Olv4R Answer Sheet.

3. Enter the name of the Subject, Reg. No., Student lD, Q.P. Code, Question Booklet

version code and affix Signature on the OMR sheet. As the answer sheets are designed

to suit the Optical Mark Reader (OMH) system, special care should be taken to fill

those items accurately.

4. This Question Booklet contains 55 questions, Part - A contains 40 questions of one mark

each. Part - B contains 15 questions of two marks each. All questions must be

attempted. Each question contains four answers, among them one correct answer

should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a

black or blue ink ball point pen. lf more than one circle is shaded / wrongly shaded /

half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. lf any confusion arises in the Kannada

version, please refer to the English version of the questions.

7. lmmediately after the final bell indicating the closure of the exarnination, stop making

any further markings in the OMR Answer Sheet. Be seated till the OIVIR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the lnvigilator you may

leave the examination hall.
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PART - A

iqnrl- a

Answer all questions. Each question carries one mark' (40x1=40)

DeD d,q,dgrro erudoxJ. de 4,,d4cD 1 eodddl d'eood:dd'
(rJq.

1. Sarvangasana and Shavasana helps in preventing

A)BodypainsB)StressC)BackpainD)Diabetes
Barororroid drQ doandd ud;o 3cfit*-.!E I-* dDdgd'

A) ded doedt B) t-dd 
1 

C) *ii dlaed D) d:d>abed

2. By goal setting one can

A) lmprore self confidence B) Lose ability

C)MakefriendsD)Alloftheabove
-i:=-r idroi:d (rineefdo'3pn{') d:oor

-.

A;, =se 
iaJie iruootudosda:dr lJ l1+r.deo ddubdogru&d)

. =,:-=-J: =:==,tvr-dldl 
D) =:9i i:i.

\-/,1 ^. \wvJ.'

, i.ro.rshiP .n,,,. "r. 
v

A) Conceptual skills B) Human skills

c) Technical skills D) All of the above

N?o$dddd #dordS;
A) d,6?^oeA *U\rt*: B) ai-i &de':rrl$:

ci #0.54 doue.rrritr: D) =;toi ;e':;{B

4. Pareto's principle is better known as 

- 

rule'

A)50-50 B)60-40 c)70-30 D)80-20

aarddoed ddddd) Oo$il aodS Er3-lr=rcqC'

A) 50_50 " B) 60_40 c) 70 - 30 D) 80-20

5. Saha-asthitva means
A)Co.ExistenceB)Co-operation
c) co-option D) corporate identity

id- uld* aodd
A) ls-iedd B) ndad
c\ r#-e-a{r D) radlmog:8 (rodBrdet,f) r$&a)
\.r/ ruw -*d

SPACE FOR ROUGH WORK

c
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6. A "Wondering Generality" refers to

A) Poor essay writing
A; Someone without a goal or set direction

C) A flexible and realistic goal setting strategy

D) A sPecific course of action

'' xadrodr uo R ?36drto$ead " oodd

A) ddd duod udcdrddo
B) rbo oue.:-d esra d>rl rdd rdd dz'3d'ae-a$ddd)

C) :A.9xDadd r$eodlgn drdl ao{dddq$rtood d:o dz3dod: do$

D) edad aooJrrd 9,o3,

7. Barriers to creativitY are
A) Attitude
C) Employees

A) ddded
C) Sdddr

dxd5ee,rdo$ eedddrf$ oJDddodd
B) d,bd
D) dreOd ae,t;dP

8. Working with others to identify, define and solve problems is known as

A)TroublecreatingB)Troubleshooting
Ci lrtegotiation D) Problem solving

aJedoS:ddoo6ri derB $acbQ , edd nd:ndiltrdl rbd).9x), mdsDr0x'' drd: uridOieD

dr oe8 de$ud:d:
A)dooddo$dtr{qpdB)dooddo$&4doddoealDd,
c) ddnd idneloedd D) id)id ?,JridofDdd)

9. Many human values seen good or right due to

A) Pbsitive feetings B) lnternal happiness

Ci Uatural accept,ance D) All of the above

B) PercePtions
D) All of the above

il$ iooJDR edasa t dood;oands: rodea

B) uodod iodoed/eldod

D) d>eod ao$R

deld dndaeod: dPe-:,

A) iaoodrd ueloez3d

C) rapnad id)sg

c

SPACE FOR ROUGH WORK

"{t
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10. Tools used by a person to properly manage time

A) To do list B) Effective file management

C) Action programmes D) All of the above

nilo$d$ ,OciDR &ilrbdw z.u d.6oJ:: eroicjoeAlpd err:dddearl$c---- --- --' "( U ar
A) dond d$. B) domad:6"o ddd &drdd
C) raoS:r c,i,tl:-rv: D) ill9i;e-tiilB

1 1. An ideal leader's character includes

A) Honesty B) ComPetencY

C) Co-operativeness D) All of the above

z.e: Vcri mcJ.:EC rcearls)
?.J

A) ryCneddd B) a;:fr.
C) idaodd* D) =:rg- ce;;dP

12. A priority is

A) An action or intention that takes precedence

B) The most desirable goal

C) The goal you accomplish first in any given way

D) The most beneficial goal
.^-)J -^JJvw-v wvwv

a

A) -l::- 5J* nA.:U1 vC-OcJ:d1 ddA'atgJ,dd)
n. ---!^-^i-^r-:-<

-i.

C) 3-;t=: o:grrea;=-? rtoo$d) 6da;=n aQn;d;cl:
D) e6rog r.rcJ&?e6o rso

13. Characteristics of creativity includes

A) Universal and innate B) Produces something new

C) Wider scope D) All of the above

i.xdgee.rdoiD dr e.rEearl$d: doood
e,J qI ct

A) mdr$d drQ Eajtrned B) aoaddo drDndde wao,6iodd.>

C) auoe.t amn cxj
J

D) d:e0d oe.:;{p

SPACE FOR ROUGH WORK

c
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14. CreativitY is used in

A) Arts and fine arts

C) Both A) and B)

l5zud5 e eldo$ erud oto eddl

A) dd dbdl e$ddeirldr

C) A) atrdl B) addo

15. There are

A) Two

18.

A) Soft skill

C) lntermediate skill

A) d>rdl dode-:,

C) d.rfrodd &de-:,

B) Three C) Four

-6-

addo qrfld.

B) Science

D) None of the above

B) D?Dd

D) dleOd oin$do ue'r-

D) Five

?$o da3do$ d,go3rodJO- dodrlgd'

A) odal B) dlo$ c) oasl D) occt:

16. rn which year Lefrannaois offered tre definition for the significant serf awareness ?

A) 1993 ' B) 1983 c) 1996 D) 1986

odrDd ddrdO-e3$oandneco:x' rld:mdr do$o mr!,9ri droremrdd$o Oead& f

A) 19e3 B) 1983 c) 1996 D) 1986

17. lnnovation is both conceptual and

A) PerPetual

C) Non-existence

A) uodod

C) e:1drdo3r-

is an interpersonal skill training'

B) ExPensive

D) None of the above

B) d:zmo

D) &eod olnd;do ere':-

B) Hard skill

D) Basic skill

eoddd, ! eo$ #del, dduieBodn nd'

B) d{#do,
D) droetdod #de':,

SPACE FOR ROUGH WORK

c
.{t
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B) Fund requirement

D) Both A) and B)

B) ucduo$ eddrdd

D) A) drdl B) addo

B) Message understanding

D) Critical listening

B) noded,lgso ersrdnBdro$b$)cf)

D) t-{ddaan de$:dlaand

0

are meant to inspire, instruct and set a good example'

A) ianrqaoo

B) Bureaucrats

D) None of the above

ioBF, nro?3dri erugd: erumed#dDnd.
B) =,?aOrl9c

C) m9 CDdorls,r D) =;:9J o1>ddo ee':-

is the one of the tools of time management'

A) Avoid meetings

B) Planning each daY effectivelY

C) Procrastination

D) $eglecting long term Projects

nilo$ Odrddod; xafrdrl$O- t od> mCdannd

A) ,qii19tb4 d.lFoddr
B) 6.Bad domadrroo o3oea;d

c) asou ddo9
D) 6e@rdQo$ oSoeadrlgd:o Oorfl$ddr

21. Characteristics of innovations are

A) Measurability

C) lmmeasurable

de e eldoJ: e-rd ea rld o dd
A) evoJ:ud:oafld
 \ - --7 -t- -- J<J\r 

-\t r/ iiY-i i-: / tuJJ-.rl LJ-

22. Logic and reasoning are keY to

A) Responding to a message

C) Receiving a message

ddr d:d.: oErdrlddd,a {tu$rofl
A) Bodedrieri €,,eq,,$nrd)dJ
C) iodedddl xiedosgd

A) Autocrats

C) Role models

2

SPACE FOR ROUGH WORK

c

I



96032

23.Valuesconnectedwithsolidityofcommunityistermedas

r ilil lllll llill llll lllll llll llll

B) Collective

D) lnstrumental

dnde;dC:6" R do 6"d:aoojnn&d d'

B) z"{ddu dooodoe,

D) udrtd, z"Qdd$o dan

-8-

dd::roo3:dcdrdridoz'roQtudd$e:rrlsCleedddod;ud:d':

A) ddsrld B) xad:obd

C) ecdrird D) &tuda"d

24.Thefirstinmanagingone'sstresseffectivelyisto
A)AlterthesituationB)Adapttothestressor
c) ldentify the sources of stress D) Avoid unnecessary stress

A) lndividual

C) lntrinsic

r.u,rd t $dd$o &drbiodo-

A) dotsA.godr$4 bdenourx,

C) uddd dmerrl$dl rb&stu

25.Path.goalmodelofleadershipwasintroducedby

A) Martin Evans and Robert House B) Fred Fielder

C) Robert House D) Whetton

A) dntJrd "aaa{$dl oouufr aax6 B) 6a6 4.leo"d

C) oauufr aax6 D) aeuo6

26. The clearly stated goal looks at

A)WhatyouwantB)Whenyouwanttogetit
C) How You will get it D) All of these

0or{mn n{datud rbo oJnddd:o erdetoesfpdl& t

A)eaiJridetad>dd1B)Oed*,dsoddo$eluodraoad
C) eed deri ddob8eo D) e{rldo$n
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27, lf the trait theory of leadership were true, then all leaders would possess

A) Charisma B) The same trait

C) Different traits D) Seven traits

ano$dd*d edeo *o%ogd, OsrErDnqd, aer*oddd)
dno6&sod.

u$n

A) dong B) e=e rbeoe;dead$:

C) AAd rtreae,:deorl$: D) c9; s;dearlq;,J

28. The technique used by the boss to inform a common message to all the workers
and staff

A) Notice B) Memo

C) Advertisement D) Announcement

ubeenQaoorl$b aee drturd& d:q eqro0rleri mC>d, nodeddd:n g9ielr_
apadd$o uSiood"
A) ;r{od d$ B) eocd dg
C) eobeood: D) f,oed#

29. Motivation is important for

A) Effective use of resources B) Healthy industrial relations
C) lmproved corporate image D) All of the above

i, eo#ri :5)i..rJR6.JL

A) iotdge;r1e domad":oao usd B) sdoerldd drnaoro iouofrlsrc
C) fopod adprdeo,+ rJ$ D) d:eod aeA

30. The communication that is perceived by the ear
A) Pictorial representation B) Oral

C) Auditory symbols D) Gestures

EDouod der%[,3" doddd
n) zsag{d aDeeq B) dPsDd

C) deoriouof (e:ar^]o) dqd$b D) zpaaedo$rl*)
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31. An observable and measurable end result to be achieved is called
A) Vision B) Mission c) Goat D) Resutt

1**g 
d:4 erso$ud:cnd eog$ dbog raptsgddo &eri desud:dr

A) doddsrd* B) freo:o*qrd C) rbo D) fiOood
92. _plays a vital role in the success of an individual.

A) Stress management B) Stress
C) Awareness D) problem

r9^1 drf o$ otEx,rt dDstd rodea.
A) e"dd &drdd B) e"dd
C) uo{; D) diljd

33. communicating with others by gestures, actions, etc. is an example of
A) Verbal communication B) Action communication
c) Non-verbal comrnunication D) None of these
Bt, 9o*, dr:ooadgrls droetd Boddd ddfDddd eruaadd#
A) df$d doddd B) g,ol>D{d ioddd
c) tediEsDd doddd D) qdrlso_oingdo ueg

34. The feedback under orar communication wifi be
A) Very slow B) Moderate

' C) lmmediate D) No feedback' diEa)E iodddoJoO_ d.ggoboi)
I uds &qnd B) abqililaRd
C) ddea rr\ :I .r - D) €,e9ob'acbd.16o-

35. lnterpersonat skills are referred to as
A) Social skiils

' C) Soft skills

erodd drf eo3: fode.rrddl eroeJ_eaDienrbdcf)

A) ;od>dE &do, B) rdd drdo,
D) qdrlso-ae-:;{pC) a$dd)

B) People skills
D) All of these

SPACE FOR ROUGH WORK

{tc



rilililililillilIillilltilflilil

36. The letter'M'in SMART stands for
A) Meaningful B) Meeting

SMART aoa: dddO_'M, e,6*o- sqr
A) Meaningfut B) Meeting

37. Yoga helps to attain better
A) Sleep

C) Knowledge

olnedg
A) 0d
C) zoS' .en

38. The letter'S' in SMART stands for
A) Speciat B) Specific

SMART aou ddd0*,S, L.ddd edr
A) Special B) Specific

39. Leadership promotes

A) Team spirit
C) Low spirit

oao$ddo_ nbn wde*xbgc.
A) nof,oJd snad (u3edy6 toe.ft
C) dad: ud,

40

A) Psychological need
C) Behavioural need

A) $Ddird errld,

C) ddrdoJ: ur{d,

C) Measurable D) Money

C) Measurabte D) Money

B) Friendship

D) None of the above

-11- 96032

etrdd:rlngio: iaaoj: dD6$dd.

B) {ed
D) &eOd ol>{do uo_

C) Social

C) Social

B) Medipm spirit
D) No spirit

B) nopadso erg

D) er{.q%

D) Scientific

D) Scientific

is a specific area in which person needs to change.

r"r^1 dr$ ob udOiuJeod p6 r{ SDrlaan d.

B) Developmental need

"D) Social need

B) u4drQerrld,

D) nod>dd uddrdd

c
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PART _ B

Cqnd - r,3

Answer all questions. Each question carries 2 marks.

aero d.ddeitro erudOtu. d..9 d,dol:r 2 eodnsiJ aroo6&dd.
crJ4 r J Jq c- r

I flllt illl illll lllll lilll llll lil

(15x2=30)

41.

A) Sociable

C) Assertive

A) Artistic values .

C) Originality

asabeood: d,rdgeododr>
A) dea{d dPe.:rrl$r

C) d:oer?oirDdd

is/are the charactilristics of extroversion.

B) Talkative

afx of the above

aoapcb u8odure)dodc i$eaE$.ldr.
A) {eddd B) z.idr

C) da$dr&eo$ D) d:eOd oeD.o

42. Divergence dimensions of advertising creativity includes

B) Flexibility
.DJ All of the above

a4qdo$ erolnilrlgabo u$rfoo@d.

B) dooodJa$f,xd

D) &e0d aeD-

and43" Self-esteem is maintained through both

A) Self-promotion; Supplication

B) Self-reflection; Social comparison

C) Self-monitoring; Lack of reflective thinking

Df Development of an independent self; Development of an inter-dependent self

Fa?ldDd ub$ addd droerddo Odr&Be.:ddd.
w

A) {odro 4,tod; BCrd
B) do$o $.Btlou; xndndd doeOd

C) B-odro uireO-zod#; {,.9Set ?,3oddo$ dodd
'sld

D) ddo$ dotr>o eppd,% eodd erdooz3d {o$o erePd.,%
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44. Trail theory helps to explain
A) Some people are leaders B) Some people are not leaders
C) Successful leaders are etfective D) Leadership involves extroversion

od*eo xroa*odd edde &Corej l=:i; ilndJdd 'l
A) dc"rddr oao$dd: B) de.tdr zsddr inobEcb ee.:-

C) o$dx*oaoJ:dd.: doma;:a: D) Oedd5a{ubd>r$do$d>ou$rlodS$

45. Relaxation is best used when
A) lmmediately following times of significant stress
A) At times of both low and high stress
C) At times of great stress
D) As part of a meditation routine

Ouo,o.9ol:d:
-a

ercdd:mff at$ienrbdd
A) ddeod uddd nilo$d& sdrioRl

B) dad> drdr dqji uddd idrotCe_
C) d,oquddd rd)o$dO_

D) @rd aaGdoJ: qrorlaaD

46. Creativity can be influenced by the relationship between an agency and
A) controllers B) channels
C) clients D) consumers

dannd"ddo$d1
A) eo$ogErl$r

C) udooas (client)

47. Components of ethical values are
A) Trustworthiness
C) Responsibility

{,8d djuelrrls erodrl$ oJndldodd

A) eenxadrd
C) asaozrooo

$dJ edDpb ddrad douofood $Unanud:d:.r ^]

B) zodefri$:
D) ryddd:

B) Respect
D) All of the above

B) rPdd

D) dleod ae.:;dp
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48. Most important human values are

A)'Co-operation B) Caring C)

ud:d:.r$, uJDd dJadaeo$ #o, rtC>

A) Xdaddd B) ro$d d6o$E$dl C)

49. Meditation is related to

A) Mind B) Body c)

Qa, dd €t ddndd{ iouoQxrcroohd

A) urrdq B) ded c)

Honesty

a3dneddd

College

roeJex>

D) All oftreabove

D) &eOd ae.t;dp

D) Teacher

D) o^3ez3d

50. is an example of time trap.

A) Delegating tasks to others

B) Unlimited social time

C) Studying in a lbcation free from distractions

D) Thinking ahead

nilo$d uejri uod: erumdodotDnd.

A) eddorl rooJcrrl$d:n OoSoedt'Ddd)

B) udoa:d xadpdd n$on)

C) rtoodemod dtduon&d {$do-eCdobd
D) duod oSoez,sfpdlct>

51. Hygiene theory of motivation is also called as

A) Two factor theory of motivation B) Satisfaction theory

C) Dissatisfaction theory D) Basic needs theory

{,ed#o$ {$ret, ,x%odddr4 dod &erl ddodlenrbdd

A) $eddo$ add: erod *cro"od B) d,l* tuao*od

C) uidnryod xrm*od D) drooqlod errtddrl$ tro:o*od

c
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52 is very slow

A) Verbal communication
C) Written communication

J-^^- s---q-!
\9.JUGJd cJtrsi,!'- r r*

A) d$sDd ioddd
C) OaDd ioddd

53. Autocratic leadership style means

A) Leader has comPlete Power
B) Opinion of the grouP is not taken

C) Discussion is not allowed
D) All of the above

iaarQroo NaCrdddd dr0 aodd

A) oao$dd iarorProd

B) rboad eQryosrlerl ild # i€docbdcb

C) aiairri erid &eded:dC':

D) d:eOd ,ro;dp

54. The purpose of value education is to

A) Foster universal core values
C) DeveloP values in individuals

B) Non-verbal communication
D) Assertiveness

B) udPsDd ioddd
D) nd:dr&eod:d

B) Make the sYllabus easy
D) Both A) and C)

dPe.:, o3lq gd.rtad d]r$d erudddodd

A) radr$d djoerrrls$4 sJ$drdd, B) dddg$d$n ndeedofDdd)

C) ddqrlg afe.:rrt+aOn ddq$d& D) A) d']dl C) addo

55. Which is the best method for stress management ?

A) Laughing B) PlaYing

Ci t-istening to mugc E) All of the above

?.gd Odrddob e,,rgd> epadrldodd
B) utluodd)d)

C) iofled ero$ef D) ube0d aegdP
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