N wDCBB — 401

IV Semester B.B.A. Examination, September/October 2023
(NEP - Freshers)
: «'-f:':%..:;\ BUSINESS ADMINISTRATION
“{~\Paper - 4.1 (DSC) : Management Accounting
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Max. Marks : 60

“Instruction : Answer should be written in English only.

SECTION - A

Answer any five of the following. Each question carries two marks. (5%2=10)
1. a) Define Management Accounting.

b) Give the meaning of Ratio Analysis.

¢) How do you calculate Earnings Per Share ?

d) What do you mean by Cash Inflow and Cash Outflow ?

e) What is master budget ?

f) Write the meaning of Break Even Analysis.

g) What is Marginal Costing ?

SECTION -B
Answer any three of the following. Each question carries four marks. (3%x4=12)

2. What are the functions of Management Accounting ?

3. From the following information calculate :
a) Gross Profit Ratio
b) Net Operating Profit Ratio
¢) Net Profit Ratio.
Net Sales : ¥ 5,00,000
Cost of goods sold : ¥ 3,50,000
Selling Expenses : X 12,000
Administrative Expenses : X 8,000
Interest Income : X 5,000
Loss on sale of Old Vehicle : ¥ 12,000

P.T.O.
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Bills Payable 10,000 Stock in trade 50,000
Bank Overdraft 5,000 Debtors : 59,000
Outstanding Expenses 2,000 Prepaid Expenses 1,000
Cash in hand 4,000

Total 3,65,000 Total 3,65,000

Calculate the following ratios.
a) Current Ratio
b) Quick Ratio
c) Absolute Liquid Ratio
d) Debt Equity Ratio.

9. Following is the Balance Sheet of Muninarayanappa Co. Ltd. as at 31-3-2022
and 31-3-2028.
Liabilities  31-3-2022 31-3-2023 Asset 31-3-2022 31-3-2023

Equity share Land and
Capital 3,00,000 3,50,000 Buildings 2,30,000 3,90,000
Share Premium - 30,000 Plantand
General Reserve 45,000 65,000 Machinery 85,400 1,40,000
Profit & Loss A/c 30,000 80,800 Furniture 5,500 6,500
6% Debentures - 70,000 Stock 82,400 95,700
Sundry Creditors 85,000 90,700 Sundry Debtors 75,000 85,500
Provision for Bank Balance 34,200 44,300
Taxation 22,500 40,500
Proposed
Dividend 30,000 35,000

Total 5,12,500 7,62,000 Total 5,12,500 7,62,000

Additional Information :
Depreciation written off during the year 3

Land and Building 60,000
Plant and Machinery 50,000
Furniture 1,200

You are required to prepare cash flow statement.
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10. Prepare a flexible budget for production at 80%, 100% and 120% activity on
the basis of the following information. ;

11.

13. Compare, Analyse and Comment on the given below ratios.

Production at 50% capacity

Raw materials
Direct Labour
Direct Expenses
Factory Expenses

Administration expenses

5,000 units

% 80 per unit

% 50 per unit

% 15 per unit

¥ 50,000 (50% fixed)

¥ 60,000 (60% variable)

The following figures are available from the record of Prakash Enterprises as
on 31-3-2022 and 31-3-2023.

Particulars
SalesinX
Profitin X

Calculate :
a) The P/V ratio and

b) The break-even level of sales

2022
1,50,000
30,000

2023
2,00,000
50,000

c) Sales required to earn a profit of ¥ 90,000
d) Profit or loss that would arise if the sales were ¥ 2,80,000
e) Variable cost for two years.

SECTION -D

Answer any one of the following. Each carries 8 marks.
12. Assume, that you are a Management Accountant in a manufacturing company.
Since past 5 years (five) profits of the company is decreasing every year. As
a Management Accountant which technique you will use to analyse and what
steps will be taken by you to improve the profits.

(1x8=8)

Capital Structure Ratios Company A Company B
Debt Equity Ratio 0.33 0.5
Proprietary Ratio 0.6 0.45
Interest Coverage Ratio 8 Times 10 Times
Debt to Total Funds Ratio 0.56 0.45
Capital Gearing Ratio 1.2 0.9
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IV Semester B.B.A. Examination, September/October 2023
(NEP - Freshers)
BUSINESS ADMINISTRATION
Paper —4.2.2 (DSC) : Financial Markets and Services

Tlme {?2}@1‘10;]1’%\ Max. Marks : 60
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Instrua.%on Answers should be written in English only.

J,/

N\~ SECTION - A

Answer any 5 sub-questions from this Section. Each sub-question
carries 2 marks. (2x5=10)

1. a) What is financial institution ?
b) Expand ICICl and OTCEI.
¢) Define mutual fund.
d) Give the meaning of commercial paper.
e) What is the difference between share and debenture ?
f) What is listing of share ?

g) Define financial system.

SECTION - B

Answer any 3 questions from this Section. Each question carries four marks.  (4x3=12)
2. State any 4 characteristics of financial services.

3« Write the features of financial institutions.

4. Explain constituents of financial markets.

5. What is money market ? Explain briefly its instruments.

6. Write a short note on BSE.

P.T.0.
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SECTION - C

Answer any 3 questions from this Section. Each question carries 10 marks.(10x3=30)
7. What is capital market ? Explain briefly its instruments.
8. Explain briefly different functions of ICICI and EXIM Bank.
9. What is merchant banking ? Explain its functions.
10, What is financial service ? Explain different types of financial services.

11, Explain the functions of Stock Exchange.

SECTION-D
(Skill based question)

Answer any one from this Section. (8x1=8)

12. The G.D.P. growth rate is declining in the country. Unemployment rate is
increasing. All stakeholders are looking towards RBI for solving this problem.
Assume that you are a member of committee setup by RBI to look after growth
issues in the country. The chairperson has asked you to come with the plan or
options that can be implemented by RBI to improve the G.D.P. growth. Suggest
the quantitative and qualitative options available with the RBI to improve G.D.P.
of the nation.

OR

13/ Assume that you are an expert in financial markets and service. One of your
friend who has ¥ 10 lakhs approaches you to invest money in stock market.
Explain to your friend the steps or process involved in investing money in share
market.
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IV Semester B.B.A. Examination, September/October 2023
(NEP - Freshers)
BUSINESS ADMINISTRATION
Financial Management

Time : 2% Hours /7
\ /
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Instruction=Should write the examination in English only.

§
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SECTION - A

1. Answer any five of the following, each question carries 2 marks. (5%x2=10)
a) Name the various types of working capital.
b) State the types of leverages.
c) Give the meaning of Time Value of Money.
d) What is Optimum Capital Structure ?
e) What do you mean by Net Present Value ?
f) State any four objectives of Financial Plans.
g) Give the meaning of Financial Management.

N N e wt”

SECTION - B

Answer any three of the following questions, each question carries 4 marks. (3x4=12)
2. Explain the functions of a Finance Manager.

3. A company offers 12 percent rate of interest on deposits. What is the effective
rate of interest if the compounding is done :
i) half yearly i) quarterly.

4. ABC Company has currently an all equity capital structure consisting of 15,000
equity shares of ¥ 100 each. The management of planning to raise another
X 25,00,000 to finance a major programme of expansion and is considering
three alternative methods of financing :

a) To issue 25,000 equity shares of ¥ 100 each
b) To issue 25,000, 8% debentures of T 100 each.

The company’s expected earnings before interest and taxes will be ¥ 8,00,000.
Assuming a corporate tax rate of 35%, determine the Earnings Per Share (EPS)
in each alternative and comment which alternative is best.

P.T.O.



DCBB - 404

RO O

5. The following information are available in respect of a product :

Units sold

Units sales price
Fixed charges
Variable cost per unit
Tax rate

10% Debt capital

30,000
310

% 40,000
X6

50%

¥ 1,00,000

Calculate: Operating leverage, Financing leverage and Combined leverage.

6. Explain the importance of adequate working capital.

Answer any three of the following questions, each question carries 10 marks. (3x10=30)

SECTION -C

7. Briefly explain the factors influencing a sound financial plan.

8. The expected cash flows (before depreciation and after taxes) of a project are

as follows :

Year

2

3

4

b

Cash inflows before
depreciation and
after taxes (})

20,000

30,000

40,000

50,000

30,000

Cost of investment is ¥ 1,00,000 . The cost of capital is 12%.

Calculate the following :

a) Payback period
b) Net present value
¢) Probability index.

Note : PV factor at 12% discount as follows :

Year

1

s

3

4

5

PV Factor at 12%

0.893

0.797

0.712

0.636

0.567

9. A company has EBIT of ¥ 4,80,000 and its capital structure consists of the

following securities :

Equity share capital (X 100)
12% Preference share capital

14% Debentures

% 4,00,000
% 6,00,000
% 10,00,000
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The company is facing fluctuations in its sales. What would be the change in
EPS :

a) If EBIT of the company increases by 25% ?
b) If EBIT of the company decreases by 25% ?
The corporate tax is 35%

10. Explain the factors determining working capital.
11. Briefly explain the different types of dividend policy.

SECTION -D

Answer any one of the following, each question carries 8 marks. (1x8=8)
12. KJ Lid. is manufacturing trucks at its manufacturing unitin Chennai. The demand
of its trucks is high as the economic growth is about 7% to 8%. The company
has estimated a 20% increase in the demand of its trucks. It is planning to set up
a new truck manufacturing unit. For this the company will require approximately
% 2,000 crores as Fixed capital and ¥ 500 crores as working capital. The company
has already arranged for its fixed capital. State any four factors that the finance
manager of the company should keep in mind while arranging its working capital.

13. From the following information, calculate the NPV of the two projects and suggest
which project should be accepted assuming a discount rate of 10%.

Particulars Project X | ProjectY

Initial investment ¥ 20,000 | % 30,000

Estimated life 5 years 5 years

Scrap value , 31,000 % 2,000

Profit before depreciation after taxes (cash inflows) :

1% Year 35,000 | ¥20,000

2" Year 310,000 | % 10,000

3" Year 310,000 | % 5,000

4™ Year ¥3,000 | %3,000

5th Year < 2,000 % 2,000
The PV factor at 10% discount rate is as follows :

Year 1 2 3 4 5

PV factor @ 10% 0.909 0.826 0.751 0.683 0.621
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IV Semester B.B.A. Examination, September/October 2023
(CBCS Scheme) (Repeaters) '
BUSINESS ADMINISTRATION
Paper — 4.5 : Services Management

Max. Marks : 70

SECTION - A

Answer any five sub-questions. Each sub-question carries 2 marks. (5%x2=10)

1. a) Give the meaning of services.
b) Name any two functions of tour operators.
c) What is E-Banking ?
d) What is general insurance ?
e) State the meaning of health care services.
f) What is market segmentation ?
g) State the meaning of Mobile Banking.

SECTION - B

Answer any three questions. Each question carries 6 marks. (3x6=18)
2. Write a note on importance of services.

3. Distinguish between goods and services.

4. List out any 6 services offered by Banks.

5. Briefly explain the impact of information technology on educational services.

6. Discuss the 4 ‘P’s of marketing.

P.T.O.
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SECTION -C
Answer any three questions. Each question carries 14 marks. ' (3x14=42)
7. Briefly explain the characteristics of services.
8. Discuss the marketing mix elements of hospital industry.
9. Write a note on the recent trends in banking.
10. Discuss the different types of general insurance.

11. Write a note on the significance of tourism in India.
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IV Semester B.B.A. Examination, September/October 2023
(CBCS) (2015-16 Onwards) (Repeaters)
BUSINESS ADMINISTRATION
Paper — 4.6 : Banking Regulations and Operations

Time : 3 Hours __ | Max. Marks : 70
A7ON CN g .
Instruction’: 'z'y.é\nswers should be written in English only.
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SECTION - A

NS Y
\ o
~ -

Answer énf?sﬁg-questions. Each sub-question carries two marks : (5%x2=10)
1. a) Define commercial bank.

b) Who is an executor ?

c) What is the relationship between Banker and Customer ?

d) Who is collecting Banker ?

e) Define Promissory note.

f) Give the meaning of crossing of cheque.

g) What is meant by secured loan ?

SECTION-B
Answer any three questions. Each question carries six marks : (3x6=18)
2. What are the primary functions of Commercial Bahks ?

3. Briefly explain the precautions to be taken by Banker while opening partnership
firm account.

4. Briefly explain the kinds of endorsement of cheque.
5. Briefly explain the duties of collecting Banker.

6. Explain the types of securities.

P.T.O.
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SECTION-C
Answer any three questions. Each question carries fourteen marks : (3x14=42)
7. Explain the relationship between banker and customer with examples.
8. What are the types of negotiable instfuments ? Explain with example.
9. Explain the role of Commercial Banks.
10. What are the types of loans customer can avail ? Explain with example.

11, Explain the grounds of dishonour of cheque by Paying Banker.
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this Booklet does not have any unprinted or torn or missing pages or items, etc.
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of the available series.
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PART - A
QRPN — D

Note : Choose the best option. Each question carries one mark. | (40x1=40)
Buds : BB S030IR TOk. T3 TF0s womd BOTHIY FROOTIZT.

1. Keeping an end result of securing a job in a MNC is

A) Financial goal B) Career goal
C) Diet fitness goal D) Professional goal
2IBOTIRYLCD o030, (MNC) OTIR, T BRI 203 YU BROTIYTI), ENgIeEDle
A) BeawaS MO0 B) %& o
C) @deeny Slafriovs oo D) ﬁﬁaﬁd oo

2. Keeping the goal of reducing the body weight by 10 kgs within 3 months is
A) Impossible ‘ B) Not very inspiring
C) Specific D) Unimaginative
DoRd 0T BeET 38310 3.23. 00, f&@ﬁ%ﬁ@%ﬁ;’gﬁ gelelevey
A) ST TOTE B) e&me mwérmojaéa’@md%
C) DOFRFRTI), D) cw&Red @mzﬁgmda’%

3. Sarvangasana and Shavasana helps in preventing

A) Stress B) Back pain C) Diabetes D) Body pain

T F OTRRR 3082 TRTD) ©3) SENWIPY, FTZ0D SRTIT.

A) w3 B) ﬁ@ic:ﬁ; C) Rogoedoem D) Qex Sy
4. By goal setting one can

A) Make friends B) Lose ability

C) Improve self confidence D) All of the above

geicloveae) QPF R (RRee FEoT) ROROT

A) @{e&édd& m@é@%w&da B) mﬁa@raﬁa’% E@dﬁmiw&bds

C) =goo Jaacy RoTORERY RITITD D) 093 20RP

SPACE FOR ROUGH WORK
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5. Building a scheduled include
A) Setting weekly and daily goals and prioritising them
B) Attending classes
C) Attending classes and prioritising goals
D) Prioritising goals *
2,0T0 ﬁe%ﬁ@%ﬂoﬁaﬁz{ QR RITY)TD WERRORT.
A) TTRT BB %ﬁo@i ﬁa@ﬁ%ﬁzﬁ% BRODBIYTO =083 enen @déé QETBOTYT
B) 30RENn TonRTNIYTO
C) Ionanse. md@\%@d& W02 roonen ejdesé QETBOTYTO
D) roonemy ST BRAVRIRT

6. One of the main aims of creativity in advertising is to gain

A) Attention B) Awareness
C) Brand loyalty - D) Interest
2ECTIBNTE, WS CUBORR, WHAD 2,073 W0, BB eFoT
A) NROT BP0 B) ©0%) IRBROQYT
C) moTods Dg3eodd D) s=8
7. Yoga helps to attain better
A) Sleep B) Friendship
C) Knowledge D) None of the above
odrenwy) SUZBONRERLO RB2 030 WIS,
A) 25 B) :2@5
C) w3 D) 30003 cCIRRTe 9
8. An observable and measurable end result to be achieved is called
A) Result B) Mission C) Vision D) Goal
A 0B FOIWTITIT L0 792203 PR, St BEFUTOT
A) $OZ03 B) @eo@e@eﬁ C) TRomeFE, D) oo

SPACE FOR ROUGH WORK
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9. The letter “S” in SMART stand for
A) Scientific B) Special
SMART «ow IR “S” dép’d ol
A) Scientific B) Special

10. Time Management is important
A) To avoid wastage of time
C) Only to busy person
R30030 VRF B @ﬁn@%mﬁ&@zﬁa
A) R0 a%z;ﬁrﬁﬁg{ @ﬁ@gdﬁoaj)zﬁa
C) e ©@0T,08 JN

11. Body Talk is also known as
A) Overflow
C) Noise
ﬁ%mamq %oeﬁac’twc—dada
A) w0t BOO0NE
C) 3w

12. To be assertive is to be
A) Aggressive
C) Indirect
c%qémﬁda;@cﬁom’@
A) &BRordewE
C) @’dm@mﬁdo@m

13. Techniques of creativity are
A) Brain storming
C) Attribute listing
R w8 ewgodd Sogned
A) DOBREEOOTI
C) @ﬁg@n’eﬁ w3 BTN

96032

C) Specific D) Social

C) Specific D) Social

B) Only to forgetful person
D) None of the above

B) 3w woomow RN
D) 3003 CIRRTR VY

B) Leakage
D) Physical communication

B) Rretbad
D) ¢33 Rowms

B) Loud
D) Firm

B) @zggjm NS T
D) 2@30mN3%Y)w

B) Lateral thinking
D) All the above

B) 203nr e SSRess
D) S0¢03 2P

SPACE FOR ROUGH WORK
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14.

18-

16.

Motivation is important for

A) Improved corporate image

C) Effective use of resources
Heomn BOTING.
A) BoTP03B TP TeET oSE,

C) RoBSRUNY BOTRTO WS

A democratic participate leader
A) Makes final decision without input

(AR

B) Healthy industrial relations
D) All of the above

B) wdeensd3mos RoROTNED
D) 098 2R

B) Seeks input and shares the final decisions

)
)

C) Shares final decision without input
)

D) Seeks input but makes the final decision by oneself

BB, TONSRT 0T

A) 9L YT 208 AT TR, BREITY

B) @& wx) n&d 20350 &ERPF TR, BITIBITYS
C) @ aQriedoe £08wmd A5 FORR, TOFERAR T
D) oR0oe ) NoR 2030 SRR Wit 7,08 TR

is an action plan.
A) A good credit rating
B) A dream

w

C) A set of steps to be followed to reach a goal

D) A system to beat the odds
2,0%3 3,030 cdpes,

o 9 o e
£
O .
2
X

LR RIRONR) ARedB BIH
) Y 3@

@oda:«'i.zL BO0TEN TORLICTT LoD BOIT IO

SPACE FOR ROUGH WORK
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17.

18.

19.

20.

21.

Goal setting enables

A) Less utilisation of resources
C) More utilisation of resources
70D TR3RC200T AT TR T

A) m’owai,r%@r\’%f BRI W

C) RozT3mensy ﬁzigs WYF
Saha-Asthitva means

A) Co-operation

C) Co-option

AT~ BT, 2000

A) 3T5T

C) A% =03,

The principles of values includes
A) Care

C) Love

ﬁ@ﬁu&r{aﬁo =] 3%#%3@ WPRROBTIZ
A o3

C) e

Not a trait of good leader
A) Dictator - B) Proactive

emgda pleve ﬁamwimaﬁg%
A) TeRFT0 B) 30308003

Characteristics of innovation are
A) Measurability

C) Immeasurable

SRERSOL WBFANYoTS

A) eScRTOTAS

C) e¥0ennitoR)c

96032

B) Optimum utilisation of resources
D) None of the above

B) FomSpone xeg wd
D) 0¢d3 canae e,

-B) Co-existence
.D) Corporate identity

B) szw»¢,
D) @00z rothed

B) Integrity
D) All of the above

—

B) meong
D) S0e93 295p

C) Influence D) Inspire
C) Ty D) ®o0m000R003

B) Fund requirement
D) Both A) and B)

B) wommme ¢35
D) A) 3533 B) o0&

SPACE FOR ROUGH WORK
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22.

23.

24.

20,

26.

Working with others to identify, define and solve problems is known as

.A) Problem solving B) Negotiation

C) Trouble creating D) Trouble shooting
3eB0RIROOR FUR BRREIS, &R & S ROTI8R, AUV WY WATORL?
23 008 BEFIBOIT)

A) =R, LWRBORIRYTO B) Txx B3B3

C) BRoTBCR, :a;c?ﬁaaﬁ D) SRomTC3R, BRBERCBRID
Time management is not aided by a range of

A) Techniques B) Skills C) Meditation D) Tools
23503 DREREOIN VRNVOT L3owwDBTTNG,

A) So3ned - B) @éeﬁﬁ%ﬁo C) 3 D) eV@ITeaNTo
The capacity to influence people and accomplish goals is called

A) Status B) Responsibility ~ C). Leadership D) Power
WSO BRI IOOCITY ORI TG, TR, BT BTOI0Z I

A) ©03R2 B) Qpmmid C) =o0382, D) @050
Principles of values that actively pursue a goal is termed as

A) Wisdom B) Ideals /C) Creativity D) Self awareness
oo Hiesa R oD 3 g AP ket IECIUTOR?

A) =P B) sT3Fned C) z);mzﬁéwr% D) = 030 =0
Valuing yours thoughts and yourself makes you

A) Dominant B) Superior

C) Confident D) Assertive

Sty %) £ cepeeT 0w, $pmRTO0T N

A) ajmﬁm@ﬁ%rﬁé}@ B) es®0tRaNTaNIN0

C) @@é@@’%# BLROTNO D) g NTowO

SPACE FOR ROUGH WORK
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27,

28.

£8,

30.

31.

Communicating with others by gestures, actions etc. is an example of

A) Action communication B) Non-verbal communication
C) Verbal communication D) None of these
:5531 030 BNCTITRNE WAUPVT FORTS SERIRYTT LVTRTOF
A) @o\m%a’ RORND B) ¢5535920% Ron®s
C) SIPDF RoR®>S D) R0eds cdnm)ce we

is an interpersonal skill training.
A) Basic skill B) Intermediate skill
C) Soft skili D) Hard skill

2,003 BOBT FFOD 393e), BTe3e03nNTIZT.
A) onroEes T9TY, B) =g 02d T3,
C) S 98y, D) soee 393
The feedback under oral communication will be
A) Moderate B) Immediate
C) No feedback D) Very slow
TIPLT RowRBI0I0) T @3,035030
A) RGN B) =gt
C) T80 a0, D) w=¥ dges

plays a vital role in the success of an individual.

A) Stress B) Awareness
C) Stress Management D) Problem
%) O {ovs oA W), TTe.
A) w33 B) 0%
C) wB8r@ dnr o D) ﬁa’pr%
There are steps in the goal setting process.
A) Two B) Three C) Four D) Five
o0 T3S B8,0300309)_ TOBNE.
A) 2T B) @oedh C) ey, D) =

96032
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32.

33.

34.

35.

36.

“Values connected with solidarity of community is termed as

A) Individual B) Instrumental C) Collective D) Intrinsic
BNTODE 31 FOWOPRH BRI woert TWodwmd

A) S3ne B) Q08w C) mIon&s D) woenss
Time stress cannot be managed by

A) Thinking about action B) To-do list

C) Action programmes D) Setting priorities

ovelevela] ?Ngcédsgi BWOOT VeaF SRR D).

A) ODFT Wi 03ReBRORYTD B) 3omm 3,

C) 3o0dr 03pexInd D) =5 3nems A5 oroR)mo
Tools used by a person to properly manage time

A) Effective file management B) Action programmes

C) To-dolist D) All the above

zﬁdaojaﬁ;’% FOORN VTF I %0, wgojao VTCIRENRIT YVTTOLINED

A) TOFIRITO0 BES JooF B5s B) #2030 cdnexdngd

C) 3omw =g, D) R0 e

Logic and reasoning are key to

A) Critical listening B) Receiving a message

C) Message understanding D) Responding to a message
3TF W02 ToBFINITER TN

A) @@iﬁdmﬂ l=eovianteta] B) z’oa@zﬁd:\% % eBORIZT

C) ﬁozﬁeéﬁ@dg{ 3G rm@@m@%@m D) Rete3nen ©88000my)d
The clearly stated goal looks at

A) What you want B) When you want to get it

C) How you will get it D) All of these

QOF TN IRFZRIT MO0 m@d@ 93 REEROR) T ?

A) T BeBTITI, B) Qe ©=0 mEewo 2O30RTIN
C) ey Ter BR300 D) w@ndamp
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37.

38.

39.

40.

Leadership may be
A) Formal

C) Both

DOCITZ Y

A) BZw03

C) 20@R

Leadership skill are
A) Technical skills
C) Conceptual skills

mojaééﬁcs’ @5@571%
A) 22083 TEBYTIO
C) %m‘a@o@é @5%7{@5@

Creativity is used in

A) Science

C) A) and B) both
WSCOBOR YUTOdREND)
) TR

C) A) 208 B) o0zEn

> 2t

Barriers to creativity are

A) Employees

C) Perceptions

ABRTeB0oD RSB 0IRFYBoT3
A) T83o

C) n&s

9=

B) Informal .
D) None of the above

B) 593503

D) S0ed3 canmyme we

B) Human skills
D) All the above

B) SnaE w8y ikh
D) S0¢93 2053

B) Arts and fine arts
D) None of the above

B) Attitude
D) All the above

B) SEmes
D) S0eds oemp

96032

SPACE FOR ROUGH WORK



®

96032 A2- A R

PART - B
QYN — W

Note : Choose the best option. Each question carries 2 marks. (15x2=30)
RS : BRIZT SO3CNT SOA. B FFosow STE €908, BRODTIZT:

41.

42.

43.

44,

Components of ethical values are

A) Respect B) Responsibility C) Trust worthiness I;)) All of these
?gjéé aSﬁ@sn’e;’ 203N 03FYTIOTT

A) rPTD B) xzouR0 C) 2O 5@5?@’ D) 200D 2P
Importance of self awareness is

A) Awareness of your body -B) Awareness of your thoughts
C) None of these D) Both A) and B)

7,030 200D &aﬁ%ﬁodﬁ

A) AR BewT 90 B) & 330N O

C) 6O CRRYTP O, D) A) 5033 B) o0&

Hygiene theory of motivation is also called as

A) Basic needs theory B) Satisfaction theory

£) Two factor theory of motivation D) Dissatisfaction theory

W eTBoD FFF Y 2T OZH BT Soeh 3B030HNIZ

A) oy @rx’éﬁ@‘%m@o‘é B) 2% ﬁ)mac-’ei

C) 305030 TR €303 %zﬁa@oé D) ©R=SHTRT E;m@cé

The 80 : 20 rule say’s
A) Typically 80% of unfocussed effort generates 20% result
B) 80% of the results are achieved with only 20% the effort

C) Both the above statements are true

D) None of the above

80 : 20 QO3 Soert BeHZT

A) 2N 80% SR, ReRRP03T TR 20% FOBOTRR, SUOLITRBIZT.
B) 80% T®, aei’)@oéﬁ%g{ ge3e 20% agojo:‘i@od A ORCPMIBT

C) 0O ATRH TEFENTL Q%

D) #0093 BRRTR B,
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46.

O R O A5 96032

is/are the characteristic of extraversion.

A) Sociable B) Assertive C) Talkative D) All of the above
Q02T WeT0F B0 meaeisaﬁm

A) Rz B) Be0o@Faecdd C) s D) 0¢SOS R,

Most important human values are

A) Caring B) Honesty C) Co-operation P/) All the above

w&ama)émd BRI TIRY M

A) B¥RBLT  B) TRV C) ?553@(5:%05 D) 30¢9 uwp

47.

48.

Autocratic leadership style means
A) Discussion is not allowed
C) Opinion of the group is not taken D) All the above

ReF QFD TVOIFE, Q0BT

A) @3 @RT QeBOTORT B) S003083 Ref QBT
C) MOo& Lesm,oRnernt SOJH 2eEOTRE D) FoedT 2P
Which statement regarding leadership is true ?

A) All managers are leaders
B) All leaders are managers

L) All leaders are hierarchically superior to followers

D) Formal rights enable managers to head effectively
Splevei A 2033 PN 03NB Te$F ROIRNG ?
A) o ﬁﬁ"@éﬁéd@ D033
B) o, moﬁaﬁd@ ﬁdw T
C) @, TI03BOR 3, ee50320855N edoe 2ONT BoeRPFTONTINTIZLT
) BOTHTFOERN BITEIL? 0F s’miﬁaﬁ BX2308 TEYND lepapigbria

O

B) Leader has complete power
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49. The purpose of value education is to

A) Foster universal core values

C/f) Develop values in individuals
BIPE,0308 8§80 mc@)@dodd

A) TTFET BIPYNTR WFRYTO
C) aﬁgﬁé d)’@@éﬁ@ﬁa’g{ %@@‘-&@do

| AR

B) Make the syllabus easy
D) Both A) and C)

B) Sg3woniem AeBoRRE
D) A) =3 C) 28R

50. Relaxation is best used when
A) As part of a meditation routine
B) Attimes of great stress
C) Attimes of both low and high stress
D) Immediately following times of significant stress
$29,0803050, SURITON WIRRNIZT.
A) T3 TRFOD 23NN
B) det WS R0030T,
C) 30 ==Y ézfgg WIRET R0,
D) éﬁf@d Rcietal a’aﬁaoﬁszﬁé& TR0

51. is an example of time trap.
A) Thinking ahead
B) Unlimited social time
C) Delegating tasks to others
D) Studying in a location free from distractions
2330378 WER 20730 SVTPIBTTCIRNT.
A) R200T 03RCERITYTO
B) 930608 AEI0eIE K003
C) w=gson saodarﬁ%fa’g Q03P ELRIT)TI
D) Rrodwdom mgmmas :v;@;d@m@qﬁ?jodaé
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52. Meditation is related to

A) Body _B) Mind C) Teacher D) College

PR B3 FINT 5% ﬁomo@%@@ﬁd

A) Sex B) =omR0 C) «ewdoe D) mee
53. Which is the best method for stress management ?

A) Playing B) Listening to music

C) Laughing D) All of these

LB AT THOD N AP[NSTS

A) SR B) moneg 05008

C) snxmx)d D) 20ed3 e)z3e

54. Each of these are one of the seven competency characteristics of effective
leader except
A) Authority B) Self-confidence
C) Drive D) Intelligence

VOTBITITIO TOOER D) REREFT 0TNYE NS cInd SResovlaloR

A) 050 B) SIO A
C) m%ér D) &D@;ﬁoé@
55. First step in goal setting is
A) Need analysis B) List of objectives
E) [dentifying your goals D) Creative plan of actions
nod azﬁréﬁaé)éojaq RRT TOBI0T3S
A) ©BZsZ00 PR B) wTesns? aﬁéi
C) ¥z mcmi MOTO8RIT) T D) ot Oi@f%ﬁ&'.’bo“}% ﬁoc‘éﬁé@:b@do
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