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lV Semester B.B.A. Examination, September/October 2O23
(NEP - Freshers)

BUSINESS ADMINISTRATION
per - 4.1 (DSC) : Management Accounting

It/ax. Marks: 60

(5x2=10)

(3x4=12)

: Answer shauld be written in English only.

SECTION * A

Answer any five of the following. Each question carries two marks.

1. a) Define l\tlanagement Accounting.

b) Give the meaninE of Ratio Analysis.

c) How do you calculate Earnings Per Share ?

d) What do you mean by Cash lnflow and Cash Outflow ?

e) What is master budget ?

f) Write the meaning of Break Even Analysis.
n't \A/hat iq [t/larninal Coqtinn ?Yt "-'"':,

SECTION * B

Answer any three of the following. Each question carries four marks.

2. What are the functions of ttlanagement Accounting ?

3. From the following information calculate :

a) Gross Profit Ratio

b) Net Operating Profit Ratio

c) Net Profit Ratio.

NetSales:t5,00,000
Cost of goods sold : { 3,50,000

Selling Expenses : t "12,000

Administrative Expenses : t 8,000

lnterest Income : T 5,000

Loss on sale of Old Vehicle : { 12,000

a'(,
P"T.O.
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Bills Payabie
Bank Overdraft
Outstanding Expenses

Stock in trade
Debtors
Prepaid Expenses
Cash in hand

Total

-3- DCBB - 401

50,000
59,000

1,000
4,000

3,65,000

10,000
5,000
2,000

Total 3,65,000

Calculate the following ratios.

a) Current Ratio

b) Quick Hatio

c) Absolute Liquid Ratio

d) Debt Equity Ratio.

9. Following is the Balance Sheet of h/uninarayanappa Co. Ltd. as al31-3-2A22
and 31-3-2023.

Liabilities 31-3-2A22 31-3-2023 Asset 31-3-2022 31-3-2029
Equity share Land and

Capital 3,00,000 3,50,000 Buildings 2,30,000 3,90,000

Share Premiunr 30,000 Plant and

General Reserve 45,000 65,000 l\llachinery 85,400 i,40,000
Profit & Loss A/c 30,000 80,800 Furniture 5,500 6,500

6% Debentures 70,000 Stock 82,400 95,700

Sundry Creditors 85,000 90,700 Sundry Debtors 75,000 85,500

Provision for Bank Balance 34,200 44,300

Taxation 22,500 40,500

Proposed

Dividend 30,000 35,000

Total 5,12,500 7,62,000 Total 5,12,500 7,62,000

Additional lnformation :

Depreciation written off during the year t
Land and Building 60,000

Plant and lVlachinery 50,000

Furniture 1,200

You are required to prepare cash flow statement.
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10. Prepare a flexible budget for production at 8O/", 100% and 1 20"/" aclivity on

the basis of the following information'

Production at 50% capacity 5,000 units

Raw materials { 80 Per unit

Direct Labour t 50 Per unit

Direct ExPenses { ',l5 
Per unit

Factory Expenses t 50,000 (50% fixed)

Administration expenses t 60,000 {6a% variable)

11. The following figures are available f rom the record of Prakash Enterprises as

on 31 -3-2022 and 31-3-2023.

Particulars 2022 2A23

Sales in t 1,50,000 2,00,000

Profit in t 30,000 50,000

Calculate :

a) The Pff ratio and

b) The break-even level of sales

c) Sales required to earn a profit of T 90,000

d) Profit or loss that would arise if the sales were { 2,80,000

e) Variable cost for two Years.

SECTION - D

Answer any one of the following. Each carries 8 marks. (1x8=8)

12. Assume, that you are a Mlanagement Accountant in a manufacturing company.

Since past 5 years (five) profits of the company is decreasing every year. As

a ti/lanagement Accountant which technique you will use to analyse and what

steps will be taken by you to improve the profits.

13. Compare, Analyse and Comment on the given below ratios'

Gapital Structure Ratios Company A Company B

Debt Equity Ratio 0.33 0.5

Proprietary Batio 0.6

lnterest Coverage Ratio I Times 10 Times

Debt to Total Funds Ratio 0.56 0.45

Capital GearinE Ratio 1.2 nq

0.45
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lV Semester B.B.A. Examination, Septemberloctober 2023
(NEP - Freshers)

BUSINESS ADMINISTRATION
Paper - 4,2.2 (DSG) : Financial Markets and Services

DCBB - 403

Max. Ivlarks: 60

(2x5=10)

(4x3=12)

: Answers should be written in English only.

SECTION _ A

Answer any 5 sub-questions from this Section. Each sub-question

carries 2 marks.

1. a) What is financial institution ?

L\ r.-.^^-l tnt^t --J nT^rtU/ trXpallU lul\-,| allU \J lL/tr1.

c) Define rnutual fund.

d) Give the meaning of commercial paper.

e) What is the difference between share and debenture ?

f) What is listing of share ?

g) Define financial system.

SECTION - B

Answer any 3 questions from this Section. Each question carries four marks.

2. State any 4 characteristics of financial services.

3, Write the features of financial institutions.

4. Explain constituents of financial markets.

5. What is money market ? Explain briefly its instruments.

6. Write a short note on BSE.

P.T.O.
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SECTION - C

Answer any 3 questions from this Section. Each question carries 10 mhrks.(10x3=30)

7. What is capital market ? Explain briefly its instruments.

8. Explain briefly different functions of lClCl and EXItM Bank.

9. What is merchant banking ? Explain its functions.

10, What is financial service ? Explain different types of financial services.

11. Explain the functions of Stock Exchange.

SECTION _ D
(Skill based question)

Answer any one from this Section (8x1=8)

12. The G.D.P. growth rate is declining in the country. Unemployment rate is
increasing. All stakeholders are looking towards RBI for solving this problem.

Assume that you are a member of committee setup by FiBI to look after growth
issues in the country. The chairperson has asked you to come with the plan or
options that can be implemented by RBI to improve the G.D.P. growth. Suggest
the quantitative and qualitative options available with the RBlto improve G.D.P.
of the nation.

OR

13. Assume that you are an experl in financial markets and service. One of your
friend who has t 10 lakhs approaches you to invest money in stock market.
Explain to your friend the steps or process involved in investing money in share
market.

a'r:
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lV Semester B.B.A. Examination, September/October 2023
(NEP - Freshers)

BUSINESS ADMINISTRATION
Financial Management

Time [/ax. l/arks : 60

write the examination in English anly.

SECTION _ A

1. Answer any five of the following, each question carries 2 marks.

a) Name the various types of working capital.

b) State the types of leverages.

c) Give the meaning of Time Value of filoney.

d) What is Optimum Capital Structure ?

e) What do you mean by Net Present Value ?
f) State any four objectives of Financial Plans.

g) Give the meaning of Financial [/anagement.

(5x2=10)

SECTION - B

Answer any three of the following questions, each question carries 4 marks. (3x4=12)

2. Explain the functions of a Finance fvlanager.

3. A cornpany offers 'i2 percent rate of interest on deposits. What is the effective
rate of interest if the compounding is done :

i) half yearly ii) quarterly.

4. ABC Company has currently an all equity capitai structure consisting of 15,000
equity shares of t 100 each. The management of planning to raise another
{ 25,00,000 to finance a major programme of expansion and is considering
three alternative rnethods of financing :

a) To issue 25,000 equity shares of { 100 each

b) To issue 25,000, B% debentures of t 100 each.

The company's expected earnings before interest and taxes will be { 8,00,000.
Assuming a corporate tax rate of 35h, determine the Earnings Per Share (EPS)
in each alternative and comment which alternative is best"

P.T.CI"
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5. The following information are available in respect of a product :

Units sold : 30,000

Units sales price : { 10

Fixedcharges : {40,000
Variable cost per unit . t 6

Tax rate : 50%

10%DebtcaPital : {1,00,000
Calculate: OperatinE leverage, Financing leverage and Combined leverage

6. Explain the importance of adequate working capital.

SECTION _ C

Answer any three of the following questions, each question carries 10 marks. (3x10=30)

7. Briefly explain the factors influencing a sound financial plan.

8. The expected cash flows (before depreciation and after taxes) of a project are

as {ollows "

Year I
I 2 e 4 5

Cash inflows before
depreciation and
after taxes (t)

20,000 30,000 40,000 50,000 30,000

Cost of investment is { 1,00,000 . The cost of capital is 12/"
Calculate the following :

a) Payback period

b) Net present value

c) Probability index.

Note : PV factor at 12% discount as follows :

Year 1 2 3 4 tr

PV Factor a[12"/" 0.893 0.797 a.712 0.636 0.567

g. A company has EBIT of { 4,80,000 and its capital structure consists of the

following securities :

Equity share capital (T 100) { 4,00,000

12% Preference share capital { 6,00,000

14% Debentures t 10,00,000
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The company is facing fluctuations in its saies. What would be the change in

EPS :

a) lf EBIT of the company increases by 25% ?

b) lf EBIT of the company decreases by 25% ?

The corporate tax is 35%

10. Explain the factors determining working capital.

1"1. Briefly explain the different types of dividend policy

SECTION - D

Answer any one of the following, each question carrles I marks. (1x8=8)

12. KJ Ltd. is manufacturing trucks at its manufacturing unit in Chennai. The demand
of its trucks is high as the economic growth is about 7o/o to B%. The company
has estimated a 20% increase in the demand of its trucks. lt is planning to set up
a new truck manufacturing unit. For this the company will require approximately
T 2,000 crores as Fixed capitaland t 500 crores as working capital. The company
has already arranged for its fixed capitai. State any four factors that the finanee
manaEer of the company should keep in mind while arranging its working capital.

13. From the following information, calculate the NPV of the two projects and suggest
which project should be accepted assuming a discount rate of 10Y".

Particulars Project X Project Y

lnitial investment { 20,000 T 30,000
Estimated life 5 years 5 years
Scrap value { 1,000 { 2,000
Profit before depreciation after taxes (cash inflows)

1"t Year T 5,000 t 20,000

2nd Year t 10,000 { 10,000

3'd Year { 10,000 { 5,000

4th Year T 3,000 t 3,000

5th Year t 2,000 T 2,000

Year 1
aL 3 4 5

PV factor @ 10% 0.909 0.826 0.751 0.683 0.621

The PV factor al 1A'k discount rate is as {oilows :
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lV Semester B.B.A. Examination, SeptemberlOctober 2423
(CBCS Scheme) (Repeaters)

BUSINESS ADMINISTRATION
Paper - 4.5 : Servlces Management

: Answer should be written in English only.

SECTION - A

Answer any flve sub-questions. Each sub-question carries 2 marks.

64424

lvlax. tt/arks : 70

(5x2=10)

1. a)

b)

c)

d)

e)

f)

s)

Give the meaning of services.

Name any two functions of tour operators.

What is E-Banking ?

What is general insurance ?

State the meaning of health care services.

What is market segmentation ?

State the meaning of h/lobile Banking.

SECTION _ B

Answer any three questions. Each question carries 6 marks. (3x6=18)

2. Write a note on importance of services.

3. Distinguish between goods and services.

4. List out any 6 services offered by Banks.

5. Briefly explain the impact of information technology on educational services.

6. Discuss the 4'P's of marketing.

aa

P.T.O.
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(3x14=42)

,

64424

SECTION * C

Answer any three questions. Each question Carries 14 marks.

7. Briefly explain the characteristics of services.

8. Discuss the marketing mix elements of hospital industry.

9. Write a note on the recent trends in banking'

10. Discuss the different types of general insurance'

1 1. Write a note on the significance of tcurisrn in lndia.

.!
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lV Sernester B.B.A. Examination, SeptemberlOctober 2023
(CBCS) (201 5-1 6 Onwards) (Hepeaters)

BUSINESS ADM INISTRATION
Paper - 4.6 : Banking Regulations and Operations

Time : 3 X/lax. Marks:70

wers should be written in English only.

SECTION _ A

Answer any ns. Each sub-question carries two marks : (5x2=10)

1. a) Define commercial bank.

b) Who is an executor ?

c) What is the relationship between Banker and Custorner ?

d) Who is collecting Banker ?

e) Define Prornissory note.

f) Give the meaning of crossing of cheque.

g) What is meant by secured loan ?

SECTION _ B

Answer any three questions. Each question carries six marks : (31$=18)

2. What are the primary functions of Commercial Banks ?

S. Briefly explain the precautions to be taken by Banker while opening partnership

firm account.

4. Briefly explain the kinds of endorsement of cheque'

5. Briefly explain the duties of collecting Banker.

6. Explain the types of securities.

.,t.G P.T.O.
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Answer any three questions. Each question carries fourteen marks (3x14=42)

7. Explain the relationship between banker and customer with examples.

8. What are the types of negotiable instruments ? Explain with example.

9. Explain the role of Cornmercial Banks.

10. What are the types of loans customer can avail ? Explain with example.

11. Explain the grounds of dishonour of cheque by Paying Banker.

?
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M SEMESTEH B.AJB.A-S, LJB'B.AJB. B.AM JB'G.AJ

versio n eode B.G.H.NJB.C.LSJB.GOMJB.H.MJB.SC.ts.S.F-AJ

B.S,I. DJB.S.WJB.V.AM JB.V.G, DJB.V.I.SJB.V.T'D.

EXAMINATION, SEPTEM EER/OCTOBER 2A23
(CBCS Scheme) (F)

PERSONALIW DEVELOPMENT

Hours Maximum Marks :70

INSTRUCTIONS TO CANDIDATES

1. lmmediately after the commencement of the Examination, you should check that

this Booklet does not have any unprinted or torn or missing pages or items, etc.

lf any of the above defects is found, get it replaced by a Complete Question Booklet

of the available series.

Z. Write clearly the Question Booklet Version Code A, B, C or D in the appropriate space

provided for the purpose, in the OMR Answer Sheet'

3. Enter the name of the Subject, Reg. No., Student lD, Q.P. Code, Question Booklet

version code and affix Signature on the OMR sheet. As the answer sheets are designed

to suit the Optical tr/lark Reader (OMR) system, special care should be taken to fill

those items accuratelY.

4. This Question Booklet contains 55 questions, Part - A contains 4O questions of one mark

each. part - B contains 15 questions of two marks each. All questions must be

attempted. Each question contains four answers, among them one correct answer

should be selected and shade the corresponding option in the O[/IR sheet.

S. All the answers should be marked only on the OtvlR sheet provided and only with a

black or blue ink ball point pen. lf more than one circle is shaded / wrongly shaded /

half shaded for a given question no marks will be awarded.

6" euestions are in both English and Kannada. lf any confusion arises in the Kannada

version, please refer to the English version of the questions.

7. lmmediately after the final bell indicating the closure of the examination, stop making

any fur.ther markings in the ONIR Answer Sheet. Be seated tillthe OtvlR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the lnvigilator you may
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PART - A
sqrazl - o

Note : choose the best option. Each question carries one mark. (40x1-40)

Xa**: u$r$* uoQoJ:$..uoru' qig dd.tc* aoa$ eod#dldooad:$d'

1. Keeping an end result of securing a job in a MNC is

Ai Fina"nciat goat - B) Career goal

c) Diet fitnes! goat D) Professional goal

ud;oa.geo$ dod&o3:e|, (MNC) wdorerl ddC}).J sdd: wded dood:Sdd1&'erld44d

n1 deoi,l,d d:o B) {g d>o

c) udoe{ ddddq$ iiro D) {gdd rbo

2. Keeping the goal of reducing the body weight by 10 kgs within 3 months is

A) 'mpossib,e 3l il:lJ:H;H:X,.nG) Specific

dlo& gor(de)*dedd draddql0 d.d.$#* 'aedtjedd4d rboos:o

A) u:od*dq B) e*d'a Bor8roaoJ:dd''*

C) aar{atd* D) enJabde): usadanddl

3. Sarvangasana and Shavasana helps in preventing

A) Stress B) Back pain c) Diabetes D) Body pain

A)t-gidB)r'3d1d'oe$C)abd:d>edD)deddoedl

4. BY goal setting one can

A) Make friends B) Lose abilitY

C)lmproveselfconfidenceD)Alloftheabove
fu oo::d:* adr oi,":d ( do e er doJ",on') d:ne'rd

A) -Aeedddldnatn{u*d>

C) s{am*ndd:*-ru:64 o xrdodoud>cl:

B) xaab$, rddld-J*dndrud>d:

D) abe0d ae:*do

SFACE FOR EOUGH \fv'ORK

D
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5. Building a scheduled include

A) Setting weekly and daily goals and prioritising them

B) Attending classes

C) Attending classes and prioritising goals

D) Prioritising goals

z.oeb devadulffi dloa:rt'od eb 

-_-. 

z-Srlo oad.

A) xeageod rbQ {doad rbodddldooat'r:$c3: d:Q e$rlwri udrd &ed)dldr

B) dddarlert oaxm*{eb
c) dddedsJq *d"sdcb d)+ rboderi erdrd ped:dd:

D) fu orlddl sdrdrtoqii:d d>

6. one of the main aims of creativity in advertising is to gain

A) Attention B) Awareness

C) Brand loyalty D) lnterest

esebeood:ddO--gxdaee-rdddlud-ru:duod>d::Cren:deddtdodd

A) dabd dq3Cld)c> B) sodi *roBxbdd)

C) &$.3d adeo::d D) u q

7. Yoga helps to attain better

A) Sleep B) FriendshiP

C) Knowledge D) None of the above

oSned$

A) cd
C) zod

eru$d:rfnede.p ima o3t dradrgd.

B) ded,4

D) d>eed o1>$dn ue.r-

8. An observable and measurable end result to be achieved is called

A) Flesult B) Mission G) Vision D) Goal

aed# aJ:* erdo$ud:end soEd: freaod sDQt'Dddd-, berl deda:&d)---ot- 
-o - o

A) fiOood B) S;eCoe{ed C) dnddardo D) rbo

SPACE FOH ROUGH WORK

n.J
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9. The letter "s" in SMART stand for

A) Scientific B) SPecial

SMART aou ddCe-"S" ud*dd u$r
A) Scientific B) Special

10. Time Management is imPortant

A) To avoid wastage of time

C) OnlY to busY Person

d*o$ ndrdd ry,d::srrEmn$dd)
A) d*oird d, drdd1d.lF,Jd)d)
C) Eede-: erary,od dsrl

11. Body Talk is also known as

A) Overflow
C) Noise

Srd"d$"berl{t^:d:d>
A) en:s* do*,r:ad
c) dq

12. To be assertive is to be

A) Aggressive

C) lndirect

QdatnU:$dodd
A) es$d:rasesd

C) dcoedpandrd)C

13. Techniques of creativitY are

A) tsrain storming
C) Attribute listing

-gxdaee.:doJ: do$dd:

A) c>doed:odd

C) Specific D) Social

C) Specific D) Social

B) Only to forgetful Person
D) None of the above

B) dede"r *d-)re ddd
D) d:eOd cinSdo ue.'-

B) Leakage
D) Physical communication

B) draedrDd

D) qbd ioddd

B) Loud

D) Firm

B) et4damn&ddl
D) ez3e-:aan&dd)

B) Lateral thinking
D) All the above

B) eoddrd seJoedd

D) d:ee)d aer$Ja

-5- 96032

C) ufleadd de{dDd:td
SPACE FOR ROLIGH WORK

U e,-
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14. h4otivation is important for

A) lmproved corporate image B) Healthy industrial relations

C) Effective use of resources D) All of the above

d eddrl Clal.aanC
JA

A) xi:6aod ua--QBrder,f z39i B) udoe{dd drruom douot'rld.:

C) doddrge.:rld doraaabrao udE D) d:ee)d aer$F

15. A ciemocratic participate leader

A) t\trakes final decision without input

B) Seeks input and shares the final decisions

C) Shares finat decision without input

D) Seeks input but makes the final decision by oneself

d*dui:* d0- urrldb$d Fa c)d

A) "ad*r "a%d eo'BC: roPrdddldnd:qd
B) "ad:J,s" ed1 {a* soEd: sed>rdddld:d;d;qd

C) "ad*s "ae;-do3,: e erogab nq5E rdddl doz,sdodgE d

D) .ad*tr ed1 {aru ero8d> eednrdddl*?F* {od #d;qd
16. is an action plan.

A) A good credit rating

ts) A dream

C) A set of steps to be followed to reach a goal

D) A system to beat the odds

r-od: ga$a clnead.

A) w$d: gcuf deu3on'

B) ddd)

C) uod: rbooOdlde.r:de.:: ed:dodCeuad uoell dodd dod

D) ?P65a4Qagcrddldo e0xbd drd{

)

SPACE FOR ROUGH WORK

D
.a

I
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a-
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17. Goal setting enables

A) Less utilisation of resources
C) More utilisation of resources

d:o d#dos:od xa{amr$ddr
A) doddgedd da*: ud*
C) doddrgedd dalp udd

1 8. Saha-Asthitva means

A) Co-operation
C) Co-option

nd-e1do aodd
A) idaad
C) dd uo\

19. The principles of values includes

A) Care

C) Love

dfa e-:rd*b 6i d* dqjdlz"ddo oa&dd
A) me.td

C) gee

20. Not a trait of good leader

A) Dictator, B) Proactive

ergd: an o$dd nb ea e.:d*rade;C:

A) ianrqoo B) gcJDAee;ddd

21. Characteristics of innovation are
A) Measurability
C) lmmeasurable

daeddo* e,r{raddodd
A) e$clz^:d:o-oftd
C) edC:enda&flc>

96032

B) Optimum utilisation of resources
D) None of the above

B) doddrgodd d,o$ udd
D) a3:e0d CndCo see,

.B) Co-existence
D) Coroorate identitv

B) ddzodo

D) naox5d &d)d)

B) Integrity

r D) All of the above

B) i*dd
D) $eod ae$n

C) lnfluence D) lnspire

C) $una D) d)ocbozod>&d

B) Fund requirement
D) Both A) and B)

B) z^:odand eddrr'd
D) A) *4 el a;ddo

SPAEE FOR HOIJGI{ WORK

FT
LI
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22. working with others to identify, define and solve problems is known as

.A) Problem solving B) Negotiation

C) Trouble creating D) Trouble shooting

eJedc:ddooarl de-ld dJad)d, eldd dab{dqjdlr$&.8fu, E'JdsDdefu abeb urldode"::

ds oe8 dedud:d:

A) dd:{ ?,Jrido-NddJ

C) draoddo$q-tqpd

-8-

B) dd{d ddneJoezid

D) dooddo$dldraddo eat'o#

23. Time management is not aided by a range of

A)TechniquesB)SkillsCjMeditationD)Tools
dd:o$ CdrddCr: qdd'*od zSoue)dase ne'r-

A) do$d+lc B) ttde'rrdd$ C) @.,d D) erudddeodq{>

24.Thecapacitytoinfluencepeopleandaccomplishgoalsiscalled
A) Status B) Responsibility clleadership D) Power

xddQd@afudJoc)d1ra6-lodmd:drdd:aeriddoj::ded
A) uodig B) do#rnod C) anc:ddo D) e'Qtad

2S.Principlesofvaluesthatactivelypursueagoalistermedas
A)WisdomB)ldealst)CreativityD)Selfawareness
d:onaddriz$ettddgc'd*dsbe'd6?dPe":rdddlbertddcJ:z^:dlci:

A)m#B)uddrdsbC){xdaeodD){cd:oeod)
26. Valuing yours thoughts and yourself makes you

A) Dominant

C) Confident

edt d:+ edgueJLaeddd*ri

A) -gqDdro0rlq;orbao

C) siamoi dood>ao

B) SuPerior

D) Assertive

drd* dodddood Dedl

B) edoqaads'orbao

o) Cdaron*ao

SPACE FOH ROUGH WORK

D



Irfifl iilitilil|iltfl lliltlt] ffi -9-

27. Communicating with others by gestures, actions etc. is an example of
A) Action communication B) Non-verbal comrnunication
C) Verbal communication D) None of these
d{ gol, d::oadfirld d:ne"rd doddd ddxbddd e,ruoaddd

A) gcn{d ioddd B) ea*Ps)d doddd
C) dfr&)d ioddd D) c:eOd Cngdn ere:

26, is an interpersonal skill training

96032

A) Basic skill

C) Soft skill
B) lntermediate skill
D) Hard skill

r.od: ercdod$cl: &do, ddzJe8odn ndrgd.
A) d:ouqiod dtde.:, B) aS:t'rodd &dc,
C) qd: a.ade, D) doea dade-r,

29. The feedback under oral communication will be
A) Moderate B) lmmediate
C) No feedback D) Very slow
dfd &)d do ddd oJ.: O_ d.ag, otu c:r
A) $qdrasEnd B) dd.p

C) deg,ob e&da€r D) udd ewad

30. plays a vital role in the success of an individual.
A) Stress B) Awareness
C) Stress Management D) problem

z"rgdgoS: crd$ d::$d uadra.

A) e.$d B) erod
C) z"$d Ddrdd D) ddr{

31. There are steps in the goal setting process.
A) Two B) Three G) Four

d:o dzJdo1: dgotuo$O_
J^JJ^qJ@UgI IYC^).

A) ;rdd: B) dmd) C) are;r*

D) Five

D) acC>
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32. Values connected with solidarity of community is termed as

A) lndividual B) lnstrumental C) Collective D) lntrinsic

ddroaC>d m{dri douoQnd d$urdddl &erl ddoJ.:ud>*
A) Elfidd B) Oa:$amd O) naafioad D) eoddrd

33. Time stress cannot be managed by

A) Thinking about action B) To-do list

C) Action programmes D) Setting priorities

ddlo3:d t $ddd1edood cdraioa rbd; ae.:-

A) aaC:rd u{Coe?3xbd)d B} de-tdd dt^fl

C) aac:r Coexdd+t D) e*drddddlodroxbdtd:

34. Tools used by a person to properly manaEe time
A) Effective file management B) Action programmes

C) To-do list ' D) All the above

ddr crddl do om n &d r bie:: z. e^1 dfr ol:: erudCo e fl iod eruddd eo rld:

A) #omad:aao ddd &drdd B) aaoJ:r Coexdrlqt>

C) de-:id du:" D) d>eed aeJ&

35. Logic and reasoning are key to
A) Critical listening B) Receiving a message

C) Message understandinE D) Responding to a message

ddr *Q asrdddddo gid;:omn
e) t_{ddamn dedodesnd B) dodcdddilede-a{*
C) dodeddddlefrrdDa8rad.ldd D) dodedderl ,gegcr:t'rdef)

36. The clearly stated goal looks at

A) What you want B) When you want to get it

C) How you will get it D) All of these

oar{p;n d,{da:rd nbo orndrddlerddnesipde3.: ?

A) Cabri z3eracbddl B) eed uddl#doJ,:er uod:x,emd

C) eed derl ddod::Qeo D) e$d$e,t;{p
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37" Leadership may be

A) Formal

C) Both

ooos:ddod

A) Bdraod

C) ;rddn

38. Leadership skill are

A) Technical skills

C) Conceptual skills

oaoJ:ddod &dord+t>

A) oo$d dade.rrrls;t:

C) {oa*oed &de-:rddo

39. Creativity is used in

A) Science

C) A) and B) both

{rd$ee.:doJ; wdCoed{
A) auad.6

C) A) **el oddo

40. Barriers to creativity are

A) Employees

C) Perceptions

{xds eedo$ esddddsb CDddodd

A) eEdddr

c) dtod

B) lnformal

D) None of the above

B) eaadzsaod

D) &eOd o3ndrdo erq

B) Human skills

D) All the above

B) dDdd dade;rrl*t:

D) d:e0d dDsJ&

B) Arts and fine arls

D) None of the above

B) deJ abd: e-:eldddddc

D) d>e0d oJnfidn eq-

B) Attitude

D) All the above

B) ddded

D) d>eOd as$:o

-1 1- 96032
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(15x2=30)

C) Trust worthiness D) All of these

C) arg;odrd D) abee)d aeJ&

Note:Choosethebestoption.Eachquestioncarries2marks.
*]rrs*, *ar;J -*-;*Jo* 4e 4d"t5-" odc: eodddldooCId:$c'

41. Components of ethical values are

Ai ResPect B) ResPonsibilitY

d,Bd dFe-:",rld erodddo daf,doCd
ni nta* " B) arcznoo

42. lmportance of self awareness is

A) Awareness of Your bodY

C) None of these

d-oS:o eoed d:ddoaodo

nl eQdedd eod
C) d:eOd Cn$do ere":-

.B) Awareness of Your thoughts

D) Both A) and B)

B) edgueJneaiddd e:od)

D) A) *Q el addo

43. Hygiene theory oI motivation is also called as

A) Basic needs theory B) Satisfaction theory

F) Two factor theory 
-of motivation D) Dissatisfaction theory

!ed*o3; dd:re, tuoa.oddQdod aerl dddmrblf^ 
- ,(i *r""qJhd uridrdd*r,oa,od ) dr!j1p1 ":^,

C; -gea*oo ad#eod i&,.0d D) und>@- trG*ce

44. The 80 : 20 rule saY's

A)TypicallyS0%ofunfocussedeffortgenerates20%result
gi g0"/. of itre results are achieved with only 2O/" the effort

pi eotfr the above statements are true
'D) None of the above

B0 : 20 Odrdld E erl de$;dd
A) asd5an B0; S* A*SXeoJrd 4o::dp 207' frOoooddd;owc*'*d:;d:$d'

;i ilf--J"-d eac oah*qi! e#e': 20%'sahd-.a cd m Qie' d:dd

C) d:eOd a8ao des8d+t &x

D) d:eOd C>dldo ere:-
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islare the characteristic of extraversion

A) Sociable B) Assertive C) Talkative D) Alt of the above

aoar:efu u&d:: raDdob ri: me-:#rlub.

A) -^ieddd B) d*dr&eo$ c) aJaSr D) a3:ee)d aq

46. hliost important human values are

A)CaringB)HonestyC)Co.operationD)Alltheabove
a:d:d::alasa d dnda ec$ djt sa dsl>

A) ardddb-^Dd* B) q,dneddd C) idraddo D) d:eOd aoJ&

47. Autocratic leadership style means

A) Discussion is not allowed p) Leader has complete power

c) opinion of the group is not taken D) All the above

daarqrao onoJrq aodd

A) z^ldrrl u{d neda&d* B) oaoJ:dd iaarQmd

c) d:oad e?pe,o$ded abq# &eda$dd: D) d:ee)d DeFp

48. Which statement regarding leadership is true ?

A) All managers are leaders

B) All leaders are managers

,t) All leaders are hierarchically superior to followers

D) Formal rights enable managers to head effectively

anc:d{d dooad E Jnd oJDd deed iocDnd ?

A) n$E- drdroa*dddo moJ:dd:

B) "rq a:aC:ddo drdna;ddd:

c) aq 6Dobddra $eedcJJ:daofr cot^.:odd d:eoQaortqnn&aod

D) doma#:6Eoo$rR d::{#c;: drah;ddorl Edzaod ddc*d*t: ddaad{d
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49. The purpose of value education is to

A) Foster universal core values

$) DeveloP values in individuals

dF oro3rd a*:od w{eddodd

A) nadr$d ditsorlddltJd*dd
c) a}nH dfaordddl{qpd"b

B) lVlake the sYllabus easy

D) Both A) and C)

B) dddg*dddlddeedoiodci:

D) A) d:Q cl add;o

50. Relaxation is best used when

A) As Part of a meditation routine

F) nt times of great stress

C) At times of both low and high stress

D) lmmediately following times of significant stress

erudd:an n a:dioa do{d.

A) @dd dsaafo$ qadasan

e) dode-$d da$o$de)-

c) dad) rirQ dqF u$dd dd)o$do-

D) dd*ead u$dd ddroirddlerd:do:.r

51. _.__.__-- is an examPle of time traP

A) Thinking ahead

ZD) Unlimited social time
' 

C) Delegating tasks to others

D) Studying in a location free from distractions

ddrold zudrl z"od: err;rmdd#ojDnd'

A) d::od Ceezi-;odC

B) udoa:d xed>xd ddro1>

C) eddorl ac:rrtddleCcedxbdet)
D) rtoodeaod d;:iaP nd:d {dd0-erdoJ:d
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52. Meditation is related to

A) Body .-B) Mind C) Teacher D) Coilege

C"rdd €i Eqrndq{ dozuo6x.rercnd

A) ded B) a$*q C) o,lezdo" D) meiex:
53. which is the best method for stress management ?

A) Playing B) Listening to music
c) Laughing g) auof these
z"$d cdrd#C) e,rEafo epdrldcdd
A) ee"laa*d)d B) doned esoxi:ad
C) drbd* D) &ee)d aodp

54' Each of these are one of the seven competency characteristics of effective
leader except

nA) Authority B) Self_confidence
C) Drive D) lnteiligence

domad:aco oeo$dd ad.: iorg+ o.d_pdd0_dsjnd CDdeb ded;dae-: ?
A) e6uad B) u{amnd
l^\ :P^ s-\r/, ^rJo*,r D) alAdO.Bd

55. First step in goal setting is
A) Need analysis B) List of objectives

f,) ldentifying your goars D) creative pran of actions
rbo pdr oxbtEo$O_ do de,r doddo dd

96032

A) uddrddo$ edJdd
C) ed} rboorrdyi:cbaxbdci)

B) wdeddd drd

D) roolrr oln eado$d1,rr{daxbdc*>
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