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ll Semester All UG Courses Degree Examination, October/November 2022
(NEP Scheme)

BUSI N ESS ADMINISTRATION

-2.7 : Retail Management (Open Elective)

Max. l\Iarks : 60

lnstruction : Answers shoutd be written comptetely in English or Kannada.

SECTION _ A

Answer any five out of seven sub questions.

1. a) What is meant bY retailing ?

o9rc.* s nXi ts.=- : (-(rv\,/ Crg-JJUVw v!t/( iJ\w'

b) What do you mean by retail store design ?

zSed ercrlBo$ eiori;odCei: ?

c) ExPand RFID and EDI'

RFID dJd: EDI ecb edoir.

d) Name any four types of retail stores'

d%d eoilGoJ: c3::{'md;ii - s;. i6r1#5-' aXo:''

e) What is promotion mix in retailing ?

^...i 
- --+.r, 

= 
t=/ - ^J-l-r- 

j)
ZJ9-O I..LO(IU- ii',JiO :u'J' L c ; -u)l'i'J-

"
f) What do You mean bY adverlising ?

^-9 --?r :^*Jcir O
--JrOui!)vg)r.,/ cr\r(rv\ 3, .'

g) What is a hyPer market ?

-! aJ +-t-J(+ - ^ri^-- a
u?, :.lC.t' cJJd(.).rO 5:- cdv d\-r ic!.-/ I

(5x2=10)

."fr
P.T,O.
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SECTION _ B

Answer any three out of five questions'

2. Explain the role of retail managers'

?":E^d C dna;itd mq dq ;dotu.sde

3. Write a note on social media marketing'

ndrodd drdrd, dndr*orf u{o'sd.3d zodoL:o'

4. How to maintain customer relationship in retailing ? Explain'

cslu-DjEd.o^^rR6dloz;ofidd;;:i:&arLie:ituc?-#oi''

5. Explain the information technological factors involved in retailing.

zs%d mrmddo**j:be dodrercddd: lsrtja cadlt eodil$di &do:i'

6. Write a note on franchising'

=i1 ^n* 2,^716 r:il *ifa aOO:0.qYer)rl,oYJ^JVr I - n ,

SECTION _ C

Answer any three out of five questions'

7. Explain the various factors influencing retail-business in lndia'

?JDdgCe..tie.:-5 mrmdd" Ar'{,.A i.[dJd '"ifi s:5il+iJ*;rL:"

L Explain the role of retail promotion'

do-d erzsadd Egr55i iio:,'

9. Briefly explain the various types of customer services'

;;6 rB6U re=ngt EsEildJR *5U:''

10. Explain the personality traits of retailers'

^e".y' -. -F.ij3 5.Egd fi-iilidJ ;;bn.(;ire9 ,sjr-rw' ;r ; ,r o!

11. Explain the significance of Human Resource Nllanagement in retail

* gto at, n d d o- :5J: i c i 3 r irt- e i d r E - :J: ilJ 6 g;5 -.^)q ; 5 rJ :''

-2- IIilililllllilllllllllllllllllllilll lillllll

(3x5=15)

(3x8=24)

,.:t
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SECTION * D

Answer any one out of two questions. (1x1 1=1 1)

12. Like a retailer develop different ethical issues that are faced in retail.

nep'* s -'rnl;Jc:i. ?Jgc JSD"mdCe) .)dJmn:; "J;. i,gd i$5. j'i#il ;dUi'(^Jv*\J wojwev\ , r ----,- .U-- ---- {' '- ca

1 3. Compare the features of convenience stores, speciality stores and departmental

stores with examples.

e-.d,:droe.rdd d.:9dd#,:, age-us d:gndd: C:d: GmUfrd:cUf CJQrlrl# d"r3*riqjdJ

"^..-r:j-?t9 aar-.* J a e<".f <- 4.
f, 'r*)'-@UL?l lYJcrUuJl I UJJ. r 'JU JLvlw.



l ffi rillr ill illllr iltil fi ilfit illt ilil lil OEST 201

UG Courses Examination, October/Novemb er 2022
(NEP Scheme)
STATISTIGS

Statistical Methods (Open Elective)

lt/ax. l/arks : 60

(2x6=12)

ester All

SECTION - A

Answer any six of the following. Each question carries two marks

1. Define Statistics.
?^r- 

-rJ--?J. 
: .- 6 q

^J taus- c/s ^J c^Ja"\ro. c^J r- qJa- :v^J.

2. Distinguish between statistical population and sample.

-^t6. =, -J-.i: ? {.ir J{rajrrr < 
- 

+ q.o9
^)tedJ. u ^lc^J.il )aJrj^J arlrvv Nl^IrJc(v-u-, -"o"r^J li:/1.

3. Calculate Arithmetic rnean for the following ungrouped data.

E 1, n i -r )J . -€ C b g ;E : g ri+ ii 
= 

: dn lis { GI O 6 o 6J b & cgJ O .

x 8 5 12 6 I 5 2 15

4. What is cumulative frequency ?

io*g ::S 3 ;ctroeil: ?UJ

5. Define Flange. Write the formula for the calculation of Range.
' 

-r)-- - 

?- - o - 

-JJJ\ 

-i--)-- +^J ^.J^:-c;-rc, U *J :!o arj -rj 3- d. ;J;Jv U;J:J-' izU o:o0-oJ lJig'(,-O jnO.

6. Define Skewness.
'- J-Ja)-(-U9aJ.j,J a.L, qJs. <jUs^ (v;1,

"tiJ

7. Define coefficient of variation. Write the formula.
^ oji.i.^r\ ,<r- ^JJ)\ c:ll + a-a ^ .-9^: .q
c^i (; L (J t/iJ / U le v UU $:wo, -: -: 1- ;: . i.J ui O :"Ji {r, d- O,tJ U.

8. What is correlation ? When it is equal to unity ?
-ra+^^ rr.i - a:-:Jrir i cl:J\ Arn:- c a-i ?-r:F.:rr:ri .t
^J.!^, v h, J(, c,J -(. U iaJv j J (J- !r,r.,/s.,:^Jo / ) ;\rUJU_ ;r *J ;)s I lU- g (, I

9. What is probability ?

-J^ar{+ -^rr4 - ^r-a-r- -.'.J'ra4Jrivi'.^r(r r.rLJUi a^-) .'

P.T,O
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SECTION _ B

Answer any four of the following. Each question carries 6 marks. (6x4=24)

10. Calculate mean deviation from rnedian for the following discrete series.

d$nrd etrdd io&Drqerdd d:fi"dOoC frmio ea3ud dod:&eol:o.

lncome 300 320 340 360 380 400
ppnnlr\r l^rc, \ lJ

No. of families 2A 30 4A 25 "lS 10

d;t3:ouil# r."3,

I 1. Calculate Karl Pearson's coefficient of correlation.

d$n.: dsc odd9 d mef r .tu o$ dif, d$d id5oz": cfr d:mr cdtdl dod;&r& cs:o.

x810152025
Y I 12 16 23 28

12. Calculate standard deviation for the following data.

fcjni dcodrled iciJd aCad dcGi&rec})o.

Marks 10 20 30 40 50 60
eodrl$t

No. of Students 8 12 20 10 7 3

s6tdQrdS Eo&3,

'13. Calculate mode for the following data.

iivRi cDfucn ;r,a:eE dc6JhacgJb.

lncome 10-20 20-30 30*40 40-50 50*60 60-70
oo:a.lrvwgw

No. of Workers 5 15 25 Z0 10 s

ltur8d Jor3,

14. Write about propefiies of Binomial distribution.

zi,sazuoJ:e/ adddo$ li:rasdmds z;d udot:o.U' a\ --'n --

'15. Briefly explain Type * I and Type - ll error.

w ri - I tJdr $ ff - ll c,5.r;d z.:n ,tioi,.U:"J)n
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SECTION _ C

Answer any three of the foltowing. Each question carries I marks'

16. calculate Arithmetic mean and median for the following observation

EsntdDhgrtercddsdicnio;'Qd)drEEo6":SoGcro'

cl 0-20 20-40 40-60 60-80 80-100

t1422272115

(8x3=24)

17. From the following information construct regression equation of X on Y

svR-dDacgdXcabtdYi3"c*eic$:jfueSdeadc:J.

x86543
Y91857

18'Whatissampling?Explaindif{erenttypesofsampling
idrlDt ;cdoed: ? -t:-ot:J; ;;; Ir6iUii#-JJ* ."JSbi'

19. Briefly explain normal distribution'

-+F! -**dc; t.:n i:u==ir -rU=','ri;J;sar-- )i9ut

20. Eight co*p.titors in a .inging competition are awarded rank by 3 iudges in

the following order. Use the rank correlation coefficient and findout the most

consistent pair of judges having the nearest taste towards singing'

iCUsJ xd r:Qrrls; ictred {drde-3 xd €e-.,^jrn-:ooc ddc ucdddc d-Jndoec,

{,es Bdicucfi d;slcddd; wlcSeeh& oisc €e-qgrmdd; rofledds- z"cce

e4,d)C 6-rec*eE J ; :3JJ;i;* =:;J;&clJ 
b'

Jl 4 5 6 3 217I
J2 3 6 5 4 1 2 8 7

J33 5 4 6 217I

"4
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Il Semester All UG Courses Examination, October/November 2022
(NEP Scheme)

BUSINESS ADMINISTRATION (Open Elective)
Paper - 2,7 : People Management

[/ax. Marks : 60

lnstruction : Answers should be written completely in English or

Kannada.

SECTION _ A

Answer any five of the following. Each question carries two marks. (5x2=10)

"1. What is over communication ?

J )-a-) - ^J-3--- 5U9irt(! r,-JCPaJ ;JwrJr-1* .'

2. What is orientation ?

r ,16.{165{eij ^-rri*ojr Owvwww\vlv wvwv\:w :

3. What is Grapevine ?

rie:r;s,rr ;cCos$ ?U-

4. Define diversity.

J^l, jvLP.lit \ rA,\r' c^Ju-cl-rr.Cv.-J.

5. What is external motivation ?
n-! *.J=* -.^rJ.cJ- O(/.rrgJ. 'l!'\Vt J ia]UL.J\J\aJv .'L)

6. Give the meaning of stress management
o i- : l:=i^-- ' ^J-J-- ? ^:.h-7ei cwiv. wrrd, u(,i ,aJ- '9Y;J,

7. Give the meaning of coaching.

ticstJcffi =dr5c:_ 39:,.

..*,
P.T.O.
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SECTION _ B

Illillllr riltilil |ilil ilt liltiltil ilil ilt

(3x5=15)Answer any three of the following. Each question carries five marks.

1. What are the dimensions of Global Diversity ?

m,d96 tJdjscO ucJodJrfd-. trrd)t ?

2. what are the errors that may take place in employee assessment ?

w do, e n dd a*P e;, Cn idd O_ u datd.: en d de eddd: ffi d) d, ?

3" What are the challenges in Peer Networking ?
&ecF dLrdErcn'd0_ r'raoe;:dd; cj:add; f

4. Give the characteristics of motivation.

aeCrao]: /pmodraddd; gp,r,.
J*,4

5. Write about importahce of Work Life Balance.
Jc'.j +f c{-J ii.{nt.c.-/:-i 

- 
-irr^'+^-- - .-9 ^..i^o-qu \r.J (& \ c^Jaj ^J J'rrg^j {, i \iiJ LJ i r. JJ_IJJ.-/-(, urJ c- t l\ -J g (&vu.

SECTION - C

Answer any three of the following. Each question carries eight marks. (3xB=24)

1. What are the strategies to improve People lManagement in the Organisation ?
icror5_ trid i;r5-rt e. t6rOi:i ECrr3cgilv: ::;i;{ ?

2. Explain the steps in Performance Mlanagement process.

c,c$rdC:do$ Ddrdm -'-gcb.Jre"d dodddd; adoi.tu\ ))

3. Explain the Barriers to Effective Communication.
ioee,-el'uco i:ddJii 

"c:; 
ecsJc3il#$ ;dCi.

4" Explain the best types of Motivation for Employees, lVlanagers and Education.
':l:;io.tftd#:, lr;m*iscl. iiSJ 56*frjft ad:5 =u)rg;J L.,."SCJ r.tJ#rlgib iCOi.

5. Write about the support that can be provided to employees for personal
development plan.

qoJ:gd rrs,tOaciratxCrBtr s,-C"r^eftd*ii e€d?JdJm,C Cca:cd "{ tdcg:o.

-r;t
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SECTION _ D

Case Study :

Answer any one of the following. Each carry 11 marks.

(1xl 1=1 1)

1. Assume that you are a manager in an Organisation. There are approximately
50 employees are working under you. Being a manager. you should submit a
performance report about these 50 employees to the head of the organisation.

Suggest the methods you follow in the performance appraisal of the employees.

i:i-';:d: iclci;9* Cn.t::r =irieb *ci: ;;--. r=: i-jVn iJ;iJ:d:
50 :r;ao.e nrfd; tiex i;d;:;J Li_J i-:jts:; =hJl;;b.., is;;,'=;
50 r;eie^,'lrdV u: cJ:edi:si rJ :J; icr:J: ;;r-.t-u;l ;Ji:^jJ$ lQduef:.---d-'" -], n * : i cl 

"
:ruuir, eI\r19 s"- ;: i-s=:i'*: 

=-+ 
:.=;:d--a\ a- :{ =-;itriJ# ;f Cd#-t inr:".

0a\

OR/urym

2. lf you are a personnel manager, what types of motivations you use in the
organisation ?

l;{ :-:: :,r,_ii i5r;=:;5t:J.Ih;o, ,;b- iolcl:tl tr1DJs 5:ceira ;FdddSJ
n .:J?r - t- nw'Y^Iutv\J j

.{t
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Il Semester All UG Courses Examination, October/November 2A22
(NEP)

COMMERCE

- 2.5 (c) : Event Management (Open Elective)

Max. Marks: 60rS

: Answer should be completely written in English.

PART _ A

Answer any five out of seven questions. (5x2=10)

1. a) Who is an event manager ?

b) State any two permission required for conducting an event.

c) What is event checklist ?

d) Expand lPl and E[/llS

e) What is event manual ?

f) Give the meaning of conference ?

g) What is Event Management ?

PART _ B

Answer any three out of five questions. (3x4=12)

2. Explain the need of event management.

3. Write a note on checklist.

4. State the various skills of event manager.

5. What are the essentials of good record keeping system ?

6. Write a note on safety of guests at corporate event.

PART _ C

Answer any three out of five questions. (3x10=30)

7. Explain various types of events.

8. Explain the qualities and responsibilities of event manager.

g. Explain the importance and scope of event budgeting in corporate event.

.,.4

P.T.O.
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10. State and explain the key decision makers involved in event management

11. Explain the procedure for conducting a mega event.

(1x8=8)

nd Bangalore.
such a Lavish

18. ABC company planned to organize a cultural event for their employee's

refreshment and engagement. You as an event organizer was contacted by the

company officials and requested you to organize a cultural event at company.

As a event organizer what are the factors you consider for organizing such

event.

PART - D

Answer any one out of two questions.

12. Mr. t\fladhu is getting married with t\4s. tVladhumitha at Palace grou

As a event manager prepare an estimated budget for organizing

lVlarriage with estimated price of 40,00,000.

:
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ll Semester AII UG Courses Examination, October/November 2A22
(NEP)

Paper -2,5 (b) : INVESTING IN STOCK MARKETS (Open Elective)

Tim Hours lIax. [tilarks : 60

Answer should be completely written either in

English or in Kannada.

PART _ A

^-Jlpdl I - r"J

1. a)

b)

c)

d)

e)

f)

s)

Answer any five out of seven sub-questions :

J-)J-r ^-J- ^^.J J-:,J.)-q. ^--J-JJ^ ^^-lJ 
.^.Jq"UVt:Cv ilVJ U-sJ-eJ,t /)V:l LUJri4-CJrL,i.-t.g i"rG)o. i-'9U^l '

(5x2=10)

Give any 4 examples of financial securities.

dsoaio ?"Jdsdd sEO? e,tctdCddd$ sE:r.

What are debentures ?

;;ae;d$ddo .rodde$ ?

Give the meaning of economic analysis.
. -c 

-J 
- :-r-!^J- .----JJ- ^.J^e-<i-lr-,Jr O ;Uiiifc;- 5?r ,a*{ C*\r-vru.

What is Balance Sheet ?

e:;)d"o$ Aw ;odce-:: ?.\ .)

What is index ?

X.ltd-06.rcdoed: ?
I

Name any two participants in lndian Stock Market.

^-*o -^r- J-J. J-,r\J.-*^:r+\ a-:i--is +.i ^r- -lJ. ^^" ,r-). 4s-tCpiogtlUJ iitQ- dJvU..O:;r.i.rJU_ LJJI);Ju)ip;J -w\l:UoLJL\-r -a"U@_, CD^JU^1.

What is DEI\/AT account ?

DEMAT ssri;odoei; ?

P.T.O
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PART _ B

"-t ^qcycJr l - q/

Answer any three out of five questions :

Sddod ecC, qdJ$e- c*EdJcndde dlud{ erodox,

2. [Vlention the four characteristics of preference shares.

sCdci: aed:n# &;eJ rbraerd$r{#d.: t,;dc:o.tr, 1

3. What are ltlicro economic factors ?

i*ed edrmid tsoddd: acdde$ ?qJ9'<9

4. What are the functions of stock brokers ?

-:t' 
ia-.r:arr ::? llir a-n{'l' O.JvU t \/q-/:l\-\J-, U9\J"l IYJ 9\ /V- wl I

e,-;^-""

5. Write a short note on sectoral index.

{..^-. i^.it^,\i-,!,P 
^J'i(,qJ.u

^l* a.;i r :-i.-4 o rlao rAtO(, O'rl I Jvavt: v.r\rvg.rW,

6. Differentiate between life insurance and general insurance.

-+-J - -1- J-J- 
-J--i 

- -9- JJ-- J J- ;JJ- o-o6
4it,r,J cJeJ.i $.J,9J r']vtJJvcJ" ilqJ- :.JL9J;Jtv ;J.'7u..,1c^lC! 9!-d.Jeoad.

PART - C
sIad- tu

Answer any three out of five questions :

dddod acd ddfde_ci:edmddo a3:.rodt* rncdol:

7. Explain the types of Nlutual Funds.
4:raijJ ^ J::a?r . Jt.) n.J - Jqq*O-LU."(tllJJ rtri )Y c-{) rruxJ.

8. Briefly explain the avenues of investment.
J--J^J- J*;-J.t ^,J J-o-J-.q -Jqo
C.JC(,96'JJ- rlJJ/'lr /)Y ;/\ 

^-EJ-rn,l 
r"J:^)u:v.ndr

I tfiillt tilililillllilIilfiffiil ilil 11il

(3x4=12)

(3x10=30)

'q
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9. What are the factors influencing domestic scenario under economic analysis ?

uQrd ed_ed#cJ:{ ce&ecb icdedddd: dtprc** eoSdd; clDcc ?

10. Write the functions of stock exchange'

-i.J\ a- -lr^i-- '- ^J\-t<.iJ- ^ Je:r.-*."OJ J.,*J(!JLJ or-uJr { }YaJv-. wl

11. Differentiate between fundamental and technical analysis'

s;tu:fe3 anr{-t 4c3.6 ;c-sirt aidJ;i ia.id+A) gil''

PART _ D

tr"i1- G

Answer any one out of two questions : (1x8=8)

A:r,r.t? - l-<^ l+l-J-\ ^J-J.---*^ ?-Cd: i.:n :.tgOl, :UVU3w;Oal;J/\?ir-LrJ:'rdcJvLJlr'Jr z 4 r

12. State the procedure of investment in stock market using DEMAT account'

=.-. -;.,-*t:al-! DEMAT ;;j:J:$ ::9,, deGd i'r:d:5;pd;rc g+i.
\\\.^r' *9wv$-, 4i

13. what kind of functions do you expect f rom a 'depository' as an investor ? Explain.

?,"L\d,aadmdapfl'dm:rso' icicocc clc desdd{' lofslDxo ? ido:i"

"4
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ll semester All u.G. Courses Degree Examination, oct'/Nov - 2A22

(NEP Scheme)

COMPUTER SCIENGE (OPen Elective)

OEC -4: E-Gommerce

Max. Marks : 60

Instruction : Answer all the Sections.

SECTION _ A

Answer any six questions. Each question carries two rnarks' (6x2=12)

1) List any two differences between E-Commerce and Traditional Commerce'

2) Explain shortlY about EDl.

3) Define credit cards.

4) What is E-Checks ?

5) Write about an internet marketing.

6) Explain any one web browser.

7) ttllention the requirements of firewall.

8) Define internet security requirements'

9) What is Digital Signature ?

SECTION _ B

ll. Answer any four questions. Each question carries six marks'

10) Explain architectural framework of E-Commerce'

1 1) Exptain debit card with its advantages.

12) List the advantages and disadvantages of E-checks.

13) Explain WWW.

14) Write the different stages of internet marketing'

15) Explain public key encryption'

(4x6=24)

.",d

P.T.O.
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SECTION - C

lll. Answer any three questions. Each question carries eight marks

16) Write and explain types of E-Commerce.

17) Explain the features of E-Commerce.

1B) Write the types of E-Fund transfer.

19) Explain the disadvantages of internet marketing.

20) Write and explain types of Firewall.

rililfi illl iltil ilr!il lll il|illilllllil llll

(3x8=24)

.",t
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ll Semester All UG Gourses Degree Examination, OctoberlNovember 2022
(NEP Scheme)

COMPUTEH SCIENCE
OEe - 3 : C Programming ConcePts

(Open Elective)

Max. lvlarks : 60UTS

lnstruction : Answer all the Secfrbns.

SECTION _ A

L Answer any 6 questions, each question carries 2 marks

1) What is keywords ? Give an example.

2) What is a constant ?

3) Mention any two applications of C.

4) What is binary operators ? Give an example.

5) What is type conversions ?

6) What is printf$ function ?

7) What is goto statement ?

8) What is an array ? Name the types of arrays.

9) What is static array ?

SECTION - B

ll. Answer any 4 questions, each question carries 6 marks.

10) Explain various features of C.

11) Explain formatted input function in C.

12) Explain switch statement with example.

13) Explain any two types of operators with example.

14) Explain break and continue statements with example.

15) Explain two dimensional arrays with syntax and example.

(6x2=12)

(4x6=24)

.t*,
P.T.O.
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SECTION _ C

lll. Answer any 3 questions, each question carries 8 marks.

16) Write a note on data types in C.

17) What is a variable ? Explain different types of variables

18) Explain any two if statements with syntax and example"

19) Explain any four mathematical functions in C.

20) Explain any two types of loops with syntax and example

:

.-

.rrt

r fitill ilt ilil tffi ilt ililt ilil ilri rffi

(3x8=24)
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ll Semester All UG Courses Examination, October/November 2422
(NEP Scheme)

Open Elective - ll
SPOKEN ENGLISH FOR CORPORATE JOBS

hlax. lVarks : 60

Instruction : Answer all the Secftbns.

SECTION * I

Answer any five of the following in a sentence or two. (5x2=10)

1) lVlention any two tips to be followed while greeting people.

2) What are the two aspects of any instruction ?

3) Language fluency is

4) What are the two types of questions ?

5) Explain the role of "tone" in effective communication.

6) Briefly explain the imporlance of the Q and A session in a presentation.

7) List two examples of unusual business etiquettes from across the world.

SECTION _ II

ll. Answer any four of the following questions in a page each. (4x5=20)

1) Write a brief note on the levels of language fluency.

2) Briefly describe any five principles to make a business speech effective.

3) Your company is launching its new product - Eurostar Vacuum Cleaner
in the market. Draft a brief business launch speech.

4) Briefly explain the conceptual model of a corporate firm.

5) What should be the criteria for choosing Audio-Visual aids for a
presentation ? Explain briefly.

6) List out and briefly explain any five tips to make a business presentation

more effective.

P.T.O.


