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Il Semester All UG Courses Degree Examination, October/November 2022
iR (NEP Scheme)

N ’(x BUSINESS ADMINISTRATION

*.‘mPaper — 2.7 : Retail Management (Open Elective)

7 ) O '}_;;?
M}u S Max. Marks : 60
Instruction : Answers should be written completely in English or Kannada.

SECTION - A
Answer any five out of seven sub questions. (5x2=10)

1. a) What is meant by retailing ?

QT 333, T0T ST LR,

b) What do you mean by retail store design ?
WS BONROD HTYR DOTTE ?

c) Expand RFID and EDL.
RFID 30283 EDI 533 20303

d) Name any four types of retail stores.
233 SONRC3 O3RR)TIVWTR T, NTENTI BR0A.

e) What is promotion mix in retailing ?

BT 739, TOTY, T, 2300 Q03,60 FOTTER ?

f) What do you mean by advertising ?
2T CTIB DOTTERD ?

g) What is a hyper market ?
&,T/0° WRTITE, QOTTED ?

P.T.O.
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SECTION-B

Answer any three out of five questions.

2.

Explain the role of retail managers.
BT aﬁﬁm@ﬁﬁzﬁ T, BT, WO

Write a note on social media marketing.
TORPLE BIG,0 BT L30T 2073, £33 LITO00.

How to maintain customer relationship in retailing ? Explain.
QT 9 TOTTE T, T3 Nouodjsa R ABVFHRIMIZT ? DWOR.

Explain the information technological factors involved in retailing.
QT w9, TR, Tnkd B0, 2 THT LIRRORTIR ©oBNYRY WO,

Write a note on franchising.

9,0V ROM* 27§ LT WB0WD.

SECTION-C

Answer any three out of five questions.

7

10.

11.

Explain the various factors influencing retail-business in India.
P0BEE, BT T, ToTE, T 0 eI QNG SOBNTIY, W=OR.

Explain the role of retail promotion.
8O3 28908 T9T, WY NWOA.

Briefly explain the various types of customer services.
QO T,TT BB, TN HOA.

Explain the personality traits of retailers.
WYT WX GantelevelouR.tciev e,mmm QWO

Explain the significance of Human Resource Management in retail.

BT 0, TTEY, BRTIT FOTIRY AVFBEOD WOTIFI, WWOA.

(3x5=15)

(3x8=24)
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SECTION-D
Answer any one out of two questions. . (1x11=11)
12. Like a retailer develop different ethical issues that are faced in retail.
WQT masmacmoé, BT 3, TTTY, RTOTINIT NG 88 BB NTRY TOA.

13. Compare the features of convenience stores, speciality stores and departmental
stores with examples.

9RBAVBT DOYTINTD, WeR TOPRNTD 0B RS £330 YNNG aﬁgéa‘i wmﬁaﬁq
UTTORTHBNERON BRCOT TRE.
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STATISTICS
Statistical Methods (Open Elective)

Max. Marks : 60

SECTION - A
Answer any six of the following. Each question carries two marks. (2x6=12)

1. Define Statistics.
NOAT,TIHIID) T, 833 JR.

2. Distinguish between statistical population and sample.
2020, T RO, T, B WO JWIFOD DyTT SRR

3. Calculate Arithmetic mean for the following ungrouped data.
BENT NOOR)TEE TS 0BNIN L508NEIZ TTITO FoRIBBOD.
X 8 5 .12 6 95 2 15

4. What is cumulative frequency ?
ROWE 33§ DOTITERD ?

5. Define Range. Write the formula for the calculation of Range.
AR TBTY, 332,83, AR. WAITRTY, ejiémifbw RRZ, WIOWD.
6. Define Skewness.
2.038T), 259,859, Q.
L= S )
7. Define coefficient of variation. Write the formula.
SBOTOD NOFTIOTBR), 39,809, V%. LTT BT, S0,
8. What is correlation ? When it is equal to unity ?

FTHOWOT ROTTER ? & cden uodﬁ; TROTNTOZT ?

9. What is probability ?

TOPRVEOIB DOTTEID 2
P.T.O.



OEST 201 2- O 0

SECTION - B
Answer any four of the following. Each question carries 6 marks. . (6x4=24)

10. Calculate mean deviation from median for the following discrete series.
BINT AT 0o, 3, ee3n 0, 3L0T TR0 3w BOREBROWO.

Income 300 320 340 360 380 400
eSTIOD

No. of families 20 30 40 25 15 10
mwouﬁféﬁoﬁﬁ

11. Calculate Karl Pearson’s coefficient of correlation.
FENT T 0BNIYR T2 s LT RI* TRHT FBROWOT m%‘aoﬁwa& oW BCAD.
X 8 10 15 20 25
Y 9 12 16 23 28

12. Calculate standard deviation for the following data.
BENT TS203N9R AODT BT FEORRD.

Marks 10 20 30 40 50 60
30BN

No.of Students 8 12 20 10 7 3
&)mﬁ@?ﬁe;xosj’s

13. Calculate mode for the following data.
FENT T0&ET WTBOWT FOTIROWD.

Income 10-20 20-30 30-40 40-50 50-60 60-70
e3TIDOD

No. of Workers 5 15 25 20 10 5
FOWETT :3’9@323

14. Write about properties of Binomial distribution.
23, TR0 BTEOD Mo eany e} wBodoo.

15. Briefly explain Type — | and Type — Il error.
B - 1302 €& - Il Z5n6s wﬁ\@wé%.
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SECTION-C

Answer any three of the following. Each question carries 8 marks. ’ (8x3=24)

16.

17.

18.

19.

20.

Calculate Arithmetic mean and median for the following observation.
2SNT BRGSR BOBNESS FTHRO BB WIT,T TORIELBOWD.

Cl 0-20 20-40 40-60 60-80 80— 100
f 14 22 27 21 15

From the following information construct regression equation of X on'Y.
23S ZNHSR X 8 30e3 Y T 0303030 Ba0eTTED T,

X 8 6 5 4 3
Y 9 1 8 5 7

What is sampling ? Explain different types of sampling.
IR00T 20TTERD 2 TBATOD DNT TFONTIY WTOA.

Briefly explain normal distribution.
TR, WSTFEOD 2 BogTaoo DWOR.

Eight competitors in a singing competition are awarded rank by 3 judges in
the following order. Use the rank correlation coefficient and findout the most
consistent pair of judges having the nearest taste towards singing.

DO WS BHFNT TONES BEEeDHG. 3 ®I SeR)F MO0 THEES S0BNW FSNT0ES.

3,008 BBROWOG MOTTIOTITY PURO3RENY OIRTW SeYFTTTD FONESTY, w0Te
eNTOW 5&@0@5@@6 @omzﬁ?% BOWOLEOAD.

J 4 5 6 3 2 1 78

J, 3 6 5 4 1 2 87

J, 3 5 4 6 2 17 8
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BUSINESS ADMINISTRATION (Open Elective)
Paper — 2.7 : People Management

ours Max. Marks : 60

Instruction : Answers should be written completely in English or

Kannada.
SECTION - A
Answer any five of the following. Each question carries two marks. (5x2=10)

1. What is over communication ?
£280INT ROBH VO30 ?

2. What is orientation ?
2,003008363T° DOTTED ?

3. What is Grapevine ?
Re*F D 20mTed ?

4. Define diversity.
BT IONT) AR
g £ p) D

5. What is external motivation ?
mﬁé €05 20TTeRd 2

6. Give the meaning of stress management.
W3 QBT IO @tﬁrﬁ&; D1

7. Give the meaning of coaching.
BROBOT'S déﬁfﬁil .

P.T.O.
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SECTION - B

Answer any three of the following. Each question carries five marks. (83%x5=15)

8

What are the dimensions of Global Diversity ?
NS %@Dqﬁgéoo’a ESO3INTONGD C3RR)I) ?

What are the errors that may take place in employee assessment ?
NTBRENTY TIPQDRTITY_ SNWTOTT BRERNED CIRR) ?

What are the challenges in Peer Networking ?
QeT° VT ONTRE), AN IR ?

Give the characteristics of motivation.
3,050 msaeigaﬁ%#s% S,

Write about importance of Work Life Balance.
BUR 2B AROZREOTE T,:02)F0D 21} W00,

SECTION - C

Answer any three of the following. Each question carries eight marks. (3%x8=24)

1.

What are the strategies to improve People Management in the Organisation ?
RO, WST Qﬁraﬁoﬁﬁg{ AOTDOROT BCDFBOZ T 03I ?

Explain the steps in Performance Management Process.
3 0FFROFOD ATF T T 00ONYT BeBNFI), ITOR.
Explain the Barriers to Effective Communication.

BOFRTTO RTET, A CTESFRY 0%

Explain the best types of Motivation for Employees, Managers and Education.
YOTR,CNTED, T[T[ATIT 2 éﬁ}g@%ﬁgﬁ BT BB DS @ed%ﬁ@’_ﬁg‘ QWO

Write about the support that can be provided to employees for personal
development plan.

3,00083 @2@%&}3 C3RETIN WTRENTVT LERBWTITT torws wrﬁ\ W30,
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SECTION-D
Case Study : (1x11=11)
Answer any one of the following. Each carry 11 marks.

1. Assume that you are a manager in an Organisation. There are approximately
50 employees are working under you. Being a manager, you should submit a
performance report about these 50 employees to the head of the organisation.
Suggest the methods you follow in the performance appraisal of the employees.

QR WO FORODY BRFERT BNOO ROT GRDA. Y TS 'ﬁmmo’u

50 woidn, eﬁmfo FOR wdaua*c 2.2 3 RO & ﬁdmﬂtﬁ@cd Qe

50 LT3R, NN F03F éﬁvécﬁ, 2;1 Nom‘\ D 3@ i jd@odaa‘b A@wzﬁeéo
Splatol eﬁn’eﬁ f\o&rémec& =P :imn’ fg, SROROR é)c;aa’n’%?'g ROWR.

OR/@wsme

2. If you are a personnel manager, what types of motivations you use in the
organisation ?
) %) AWOD QBB RTOBRNTT, VY 7 ONOjD@ CIRE T edemeeD @mﬁmfﬁa
mﬁ"‘@@ ?
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4(/,3/“* N COMMERCE
" =\, Paper — 2.5 (c) : Event Management (Open Elective)

rs \ Max. Marks : 60
struétion : Answer should be completely written in English.

PART - A

Answer any five out of seven questions. (5%2=10)
1. a) Who is an event manager ?

b) State any two permission required for conducting an event.
) What is event checklist ?
Expand IPl and EMIS

What is event manual ?

c
d)
e)
f) Give the meaning of conference ?
g) What is Event Management ?

PART - B

Answer any three out of five questions. (3x4=12)
2. Explain the need of event management.

Write a note on checklist.

State the various skills of event manager.

What are the essentials of good record keeping systém ?

o o AW

Write a note on safety of guests at corporate event.

PART -C

Answer any three out of five questions. (3x10=30)
7. Explain various types of events.

8. Explain the qualities and responsibilities of event manager.

9. Explain the importance and scope of event budgeting in corporate event.

P.T.O.
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10. State and explain the key decision makers involved in event management.
11. Explain the procedure for conducting a mega event.

PART -D

Answer any one out of two questions. (1x8=8)

12. Mr. Madhu is getting married with Ms. Madhumitha at Palace ground Bangalore.
As a event manager prepare an estimated budget for organizing such a Lavish
Marriage with estimated price of 40,00,000.

13. ABC company planned to organize a cultural event for their employee’s
refreshment and engagement. You as an event organizer was contacted by the
company officials and requested you to organize a cultural event at company.
As a event organizer what are the factors you consider for organizing such
event.
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Paper — 2.5 (b) : INVESTING IN STOCK MARKETS (Open Elective)

Time; 2Y/2 Hours | Max. Marks : 60

struction : Answer should be completely written either in
English or in Kannada.

PART - A
WO - &

Answer any five out of seven sub-questions : (5%x2=10)
BLBOT DT mﬁ—@%ﬁ%@m O3NF)TOTITR 0w, SVZOR :

1. a) Give any 4 examples of financial securities.
BEFTIR PTING LY W@%Zﬁfﬁﬁﬁfﬁ% Q3.

b) What are debentures ?
FODZNE 0TS ?

c) Give the meaning of economic analysis.
SHFT QYERTOD WTFFTRO, WICWO.

d) What is Balance Sheet ?
SODT 0D T, 0TSO ?

e) What is index ?
Re3,08 200 ?

f) Name any two participants in Indian Stock Market.
00E0R FeTO BITILIONY | LPNETELAT SRTITD fa?%qu BROA.

g) What is DEMAT account ?
DEMAT &38 Q00360 ?

P.T.O.
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PART -B
Wn-w

0

Answer any three out of five questions :
BIFOTI 20T g%ﬁeﬁq O3REYTTTR T0HRTE YVZOR:

2. Mention the four characteristics of preference shares.
@zﬁééoda ReTONS SIS msaeggaﬁ%g{ LTCA0.

3. What are Micro economic factors ?
RR3, UEFIIRE WoBRW Q0T ?

4. What are the functions of stock brokers ?
ARF TRPOD TYNRW oRR)wR) ?

5. Write a short note on sectoral index.
TOOLR mwéoéd o 8363 2T0200.

6. Differentiate between life insurance and general insurance.
23653 Q0 0B MTNF, WO TEIVS [TAT), E9R.
PART -C
Won - &

O

Answer any three out of five questions :
BSBOT 0T @%ﬁ%ﬁ@m CRPYTTTR TRTE, Spctelth

7. Explain the types of Mutual Funds.
FORC QP LFAY wrt QeSO

8. Briefly explain the avenues of investment.
BRRBCL BIRNFNY uﬁ\ n’c@’mﬁ NROA.

U R O A

(3x4=12)

(3x10=30)
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9. What are the factors influencing domestic scenario under economic analysis ?
SHFT DBEREBODY | Teded #Qﬁeéﬁ@@{ BLPRROT 903N SRR ?

10. Write the functions of stock exchange.
Fe30 DRI FOIRF AT, DO

11. Differentiate between fundamental and technical analysis.
RROLRS TONH 0T VIR SEOND déz-r%;imf@ PR

)

PART-D
Won- &

Answer any one out of two questions : (1x8=8)
39308 T @%ﬁ@@ﬁoﬁn@md&a 20T d}gﬁ Scie R

12. State the procedure of investment in stock market using DEMAT account.
Zedh SRTEECDY DEMAT SRBODT) Wk TRES BRET WTR, SFA.

13. What kind of functions do you expect from a ‘depository’ as an investor ? Explain.
%), BRRIRTTN ‘Hapiesd’ FoFO00T o3RS eIy V08RO ? DO,
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'LON
e ‘Z% COMPUTER SCIENCE (Open Elective)
{ KASTURINAGAR § 1™
&&NGALM‘”
()

OEC - 4 : E-Commerce
“‘“‘\944;_44’
\..

Instruction : Answer all the Sections.

Max. Marks : 60

SECTION -A

|. Answer any six questions. Each question carries two marks. (6x2=12)
1) List any two differences between E-Commerce and Traditional Commerce.
2) Explain shortly about EDI.
3) Define credit cards.
4) What is E-Checks ?
5) Write about an internet marketing.
6) Explain any one web browser.
7) Mention the requirements of firewall.
8) Define internet security requirements.
9) What is Digital Signature ?

SECTION - B

Il. Answer any four questions. Each question carries six marks. (4x6=24)
10) Explain architectural framework of E—Commerce;
11) Explain debit card with its advantages.
12) List the advantages and disadvantages of E-Checks.
13) Explain WWW.
14) Write the different stages of internet marketing.
15) Explain public key encryption.

P.T.O.
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SECTION - C

lll. Answer any three questions. Each question carries eight marks. | (3x8=24)
16) Write and explain types of E-Commerce.
17) Explain the features of E-Commerce.
18) Write the types of E-Fund transfer.
19) Explain the disadvantages of internet marketing.
20) Write and explain types of Firewall.
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COMPUTER SCIENCE
OEC - 3 : C Programming Concepts
(Open Elective)

Max. Marks : 60

Instruction : Answer all the Sections.

SECTION - A

I. Answer any 6 questions, each question carries 2 marks. (6x2=12)
1) What is keywords ? Give an example.
2) What is a constant ?
3) Mention any two applications of C.
4) What is binary operators ? Give an example.
5) What is type conversions ?
6) What is printf() function ?
7) What is goto statement ?
8) What is an array ? Name the types of arrays.
9) What is static array ?

SECTION - B

Il. Answer any 4 questions, each question carries 6 marks. (4x6=24)
10) Explain various features of C.
11) Explain formatted input function in C.
12) Explain switch statement with example.
13) Explain any two types of operators with example.
14) Explain break and continue statements with example.

)
15) Explain two dimensional arrays with syntax and example.

P.T.O.
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SECTION - C

[ll. Answer any 3 questions, each question carries 8 marks. ~ (3x8=24)
16) Write a note on data types in C.
17) What is a variable ? Explain different types of variables.
18) Explain any two if statements with syntax and example.
19) Explain any four mathematical functions in C.

20) Explain any two types of loops with syntax and example.
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SPOKEN ENGLISH FOR CORPORATE JOBS

Max. Marks : 60

Instruction : Answer all the Sections.

SECTION -1

I. Answer any five of the following in a sentence or two. (5%x2=10)
1) Mention any two tips to be followed while greeting people.
2) What are the two aspects of any instruction ?
3) Language fluency is

4) What are the two types of questions ?

6) Briefly explain the importance of the Q and A session in a presentation.

)
)
)
5) Explain the role of “tone” in effective communication.
)
7) List two examples of unusual business etiquettes from across the world.

SECTION - 1I

Il. Answer any four of the following questions in a page each. (4x5=20)
1) Write a brief note on the levels of language fluency.
2) Briefly describe any five principles to make a business speech effective.

3) Your company is launching its new product — Eurostar Vacuum Cleaner
in the market. Draft a brief business launch speech.

4) Briefly explain the conceptual model of a corporate firm.

5) What should be the criteria for choosing Audio-Visual aids for a
presentation ? Explain briefly.

6) List out and briefly explain any five tips to make a business presentation
more effective.

P.T.O.



