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All U.G. Courses Examination, February/March 2A24
(NEP Scheme) (Freshers and Repeaters)

TOUHISM (Open Elective)
HospitalitY Managernent

Max. Itdarks:60

SECTION _ A

SqDrl - "l

l. Answer any ten of the following questions. Each carries 2 marks. (10x2=20)

"i'JqJ ^J-r'-.at 6s r,rilsn rjgo:,. d,.g t,iit 2 =can#:.6.rr'11:;-uJvi{LJUC r ro. ) ):\

1) What is "Downtown" hotel ?

"Downtown" doe$ef *cdded: ?

2) What is an "lnn" ?

"lnn" ,;cddeC: ?

3) Expand HHACC.

HHACC *iOi., LcclJb.

4) What is ALa Cafid lt/enu ?

ALA Cartd dr& aodded: t

5) Define Housekeeping Department.

dJea- 6 I j, U / l' d'(rv / tcJawq :^Je- eJe- i- ^J'

6) What are 'Cocktail and [t4ocktail' ?

Cocktail d;d; tvlocktail ;odded; ?

7) What is h/odified American Plan ?

Irllodified American Plan (d>dra:,r s"d:eom cleex$) acCded: ?

8) What is Cabana Room ?

'5:n.;' ti"td&,)3.G?C: ?

or{
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9) Define lt/otels.
--Patltc{c;.J\ 

- 
t- ^.:iMc\ue -*o -rJ*vii.1,

10) What are the cloths included in guest room linen ?

::,3Q do..#ol: ei5uCv_:Jr5 L*f.nqJ Lvn.t3&J:q- ?
'J

1 1) What is youth hostel ?

cr,rd mat$;cdded: ?

12) Name any two rnajor lndian Hotel Groups.

FdE- c$;{mdd.r ;odJ =,5;:rl alt:*= ft:{'iI$i;_. riD.r.

SECTION _ B
t:a-=l Aqi^/qJOI I - (J

ll. Answer any four of the foliowing questions. Each carries 5 marks. (4x5=20)

iilrnl cudm;co mo;o a,Ti',;,1 e.nib:,. E,g E,i*ir S c3diigJ.

13) Describe the hotel types based on location.
*.er5 4^r,.3--+

^rVCJ SCJJuG, iJ-(i, r,c-ei1)i- ;Qn"n.,.) *5O^,.r.

14) Draw the layout of front office in a large hotel and explain the lob
description.

L3r) ;ad Gncl*5ii^g:uf s+ef; ;k-ilc dzsis$ l3g u65J, I)g 5L-;
- JJJJ.,;Jt/craiJ wruiJ.

at

15) Define food menu. Explain types of food menu.
Jl !^-\i\ 

- 

i- -. c;-ii:!:^J\ ^-7).)J\ -<<iU;riUw :-.i;--v.j:,-) ;:r;;,r-r,. irElU; I*:'0; wQfiF-': wIDn,

16) what are the duty, responsibilities of housekeeping department ?

dTde*crf *?.DilI il jJ;-. trazx.OilgJ *xtE ?

17) Explain the functions of purchasing depanment in a hotel.

3-:;) il"e essie_s-bl& *F,i-'ic fto;Jrdglin ;5bi,.

18) l\4ake a list of different guest room status.

;s1a;n:i: 
=3Q 

*;i:#ilq, :,3fi3J& 
=IJ-;-D&O.
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SECTION _ C
6raqJ q
c^,j!Pc,, t - iJ

lll. Answer any two of the following questions. Each carries 10 marks. (2x10=20)

=#Iid 3$dci.d"r c)ddl l,J*nvn eruJo:,. Bg E,i*n 10 =oail$.
19) Explain the historical development of hospitality indristry in global context.

mrlSd dJ$;-$_=gF, Cs3:J; r3;;i6 dviJddcJJiJ- ;;0p,.

2A) Classify the hotels based on star rating ancj facilities available.

mG EerJ *:3: C,aocC:; :Foz!,dg up;dd ab,ld s,oe#efdd lflreddra
a r*aars.,\,U-\,UU.

21) Discuss the sequence of functions carried by front office departrnent.

Frcgs rr+sT -F,n€' l5re.t: ncJ:rn#i,-- 5iJg,5J:sR tszs-i.


